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THIRD SEMESTER (CUCBCSS—UG) [SPECIAL] DEGREE EXAMINATION
NOVEMBER 2019

B.S.W.
BSW 3B 04—INTRODUCTION TO SOCIAL GROUP WORK
Time : Three Hours Maximum : 80 Marks
Part A

Answer all questions.
Each question carries 1 mark.

1. Which among the following is not an objective of group work ?

A) Individual development. B) Group development.
C) Fulfillment of basic needs. D) Fulfillment of social needs.

2. The smallest group contains :

A) Twomembers. B)  Three members.

C) Four members. D) Five members.

3. Which of the following is not a stage in group development ?

A) Forming stage. B) Norming stage.
C) Storming. D) Conforming.
4. Sub groups with wall are called :
A) Clique. B) Dyad.
C) Triad. D) Isolate.

5. A delegation is an example for a :

A) Treatment group. B) Task group.

C) Support group. D) Education group.
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6. Group dynamics are the processes :

A)

By which groups determine membership.
B) By which groups become cohesive.

C
D)

That occur between group members within a group.

By which groups terminate membership.

Answer the following :—

7. The stage in which bers show approach-avoid behavior is known as

8. We feeling in a group is known as

(8 x 1 = 8 marks)
Part B

Answer any four questions.
Each question carries 3 marks.

Write shoi i notes on :

9.
10.
11

13.
14.

Programme.
Communication in group.
Interdisciplinary team work.
Reference group.
Objectives of social group work.
Cohesion.
(4 x 3 = 12 marks)
Part C

Answer any five questions.
Each question carries 6 marks.

What are the qualities of a group worker ?
Write note on group work recordimg.

Ex

ain the skills of group worker

Write a ~hort note on pree groups



19.
20.

21.

22.
23.
24.
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Explain the components of group work.
Describe the role of group worker.
Describe the values of social group work.
(5 x 6 = 30 marks)
Part D

Answer any two questions.
Each question carries 15 marks.

Explain the principles of group work citing examples.
Discuss the group work process with suitable examples from your field work.

Explain the different stages of group development.

(2 x 15 = 30 marks)
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THIRD SEMESTER (CUCBCSS—UG) SPECIAL DEGREE EXAMINATION
NOVEMBER 2019

B.S.W.
BSW 3B 03—INTRODUCTION TO SOCIAL CASE WORK
Time : Three Hours Maximum : 80 Marks
Part A

Answer all questions.
Each question carries 1 mark.

1. The case workers effort to classify the client by nature of his/her problem is :

a) Etiological diagnosis. b) Clinical Diagnosis.
¢) Dynamic Diagnosis. d) None of the above.
2. The term “relationship” in case work was first used by :
a) Gordon Hamilton. b} Helen Harris Perlman.
¢) TFelix P Biestek. dj Virginia Robinson.

3 Which of the following is not in 4Ps proposed by Perlman :
a) People. b) Place.
c) Process. d) Problem.

4. When the social worker is able to understand as accurately as possible what it is that a client is
experiencing from the client's frame of reference, then the social worker is said to have

demonstrated :
a) Non-judgmental. b) Genuine.
¢) Empathy. d) None of the above.

5. “Vital relationships between people arise out of shared and emotionally charged situation . This
characteristics of case worker - client relationship is postulated by :

a) Mary Richmond. . b) Gordon Hamilton.
¢) PorterLee. d) H.H. Perlman.
6. Who is the author of the book “Changing Psychology in Social Case Work” ?
a) Gordon Hamilton. b) Jdessi Taft.
c) Felix P Biestek. d) Virginia Robinson.

Turn over
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Answer the following :

7.

3}

The principle of social case work is related to the statement, “This aid the case worker in the
prover understanding of the client, which free the client from the use of undesirable defenses™ is
Couid you lell me more about your family ? Is an example of
(8 x'1'=8 marks}
Part B

Answer any four questions.
Each question carries 3 marks.

Definc the following :

9.
11.
13.

i5.

17.
18.

20.
21.

22.

235.

Diagnosis. 10. Termination.
Problem 12. Observation.
Home visit. 14. Process.
(4 x 3 =12 mark;
Part T

Answer any five .
Each quesiion carries 6 »

Discuss the process of study in social case work.
Discuss the scope of counselling in social case work.
How do you differentiate social and professional relationships ?
Discuss the nature of case work relationship.
Elaborate the characteristics of ‘Place’ in Social Case Work.
Discuss interview as a tool in social case work.
‘What are the various skills required for a social case worker ?
(5 x 6 = 30 marks)
Part D

Answer any \wo questions.
Each question curries 15 merks.

Give a brief description of principles of Social Case Work. Explain any three using an example
from your field work practice.

Give 2 bref description of Social Case Work process. Explain using an axample trom vour fiald
work practice.

Recording is vitai in social case work practice. Discuss the purpose and typcs of recording in social
caze work.

(2 x 15 = 30 marks)
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THIRD SEMESTER (CBCSS-UG) DEGREE EXAMINATION, NOVEMBER 2021
B.S.W.

BSW 3B 04—INTRODUCTION TO SOCIAL GROUP WORK
(2019—2020 Admissions)
Two Hours and a Half Maximum : 80 Marks
Section A

Answer atleast ten questions.

Each question carries 3 marks.

All questions can be attended.
Overall ceiling 30.

. Primary group.

. Out-group.

. Reference group.

. The settlement movement.

. Five giant evils of Beveridge Report.
. Dissociative process.

. Accommodation.

. Status.

. Round robin.

. Group cohesion.

. Group morale.

12.

. Group influence.

Referral services.

. Programme media.

. Group interaction.

(10 x 3 = 30 marks)

Turn over



16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
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Section B

Answer atleast five questions.

Each question carries 6 marks.

All questions can be attended.
Overall ceiling 30.

Differentiate between task groups and treatment groups.
Elaborate on summary recording in social group work.
What are treatment methods used in social group work ?
What are the objectives of social group work ?

Explain Interdisciplinary team work.

Describe the patterns of interactions in group.

‘What are the determinants of low group morale ?

Explain the principle of planned group formation.

Section C

Answer any two questions.
Each question carries 10 marks.

Elaborate on the different types of social groups.
Elaborate on evaluation of social group work.
Briefly explain the principles of social group work.

Discuss the stages of social group work.
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(5 x 6 = 30 marks)

(2 x 10 = 20 marks)
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THIRD SEMESTER (CBCSS—UG) DEGREE EXAMINATION, NOVEMBER 2021
BS.W.
BSW 3B 03—INTRODUCTION TO SOCIAL CASE WORK
(2019—2020 Admissions)
Time : Two Hours and a Half Maximum : 80 Marks
Section A

Answer at least ten questions.

Each question carries 3 marks.

All questions can be attended.
Overall Ceiling 30.

Write short notes on :

1. Problem in case work. 2. Assessment.
3. Observation. 4. Paraphrasing.
5. Follow-up. 6. Non-judgemental attlitude.
7. Tools of social investigation. 8. Direct treatment.
9. Counselling. 10. Genuineness.
11. Verbatim recording. 12. Confidentiality.
13. Controlled emotional invol 3 14. C contact.

15. Counter transference.
(10 x 3 = 30 marks)
Section B

Answer at least five questions.
Each question carries 6 marks.
All questions can be attended.
Qverall Ceiling 30.

16. What is the scope of social case work ?

17. Explain the meaning of problems in social case work.

18. What are the values of social case work ?

19. Explain relationship in social case work.

20. What is Transference ?



21.
22.
23.

24.
25.
26.
27.
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Explain the principle of lled ional invol

What are the goals of counselling ?
What are the uses of recording ?
(5 x 6 = 30 marks)
Section C

Answer any two questions.
Each question carries 10 marks.

Describe the Social Case Work process.
Elaborate on principles of social case work relationship.
Explain the phases of counselling.
What is social diagnosis ? Explain its types and relevance of social diagnosis.
(2 x 10 = 20 marks)
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THIRD SEMESTER (CBCSS-UG) DEGREE EXAMINATION
NOVEMBER 2021
B.A. Multimedia
BMM4(3)C01—COMPUTER GRAPHICS AND WEB DESIGN
(2019—2020 Admissions)
Two Hours and a Half Maximum
Section A

Answer atleast ten questions.

Each question carries 3 marks.

All questions can be attended.
Overall ceiling 30.

1. Corporate identity.

. Paper sizes.

. Book and poster sizes.

. Grid system.

. Resizing and reassembling.

. Curves and levels.

Blending modes.

Photo tracing.

. HTML table tags.
. Links with images and buttons.

. Web protocols.

URL.

. Structure of CSS.
. Matte painting for web page.

.. Header banner design.

: 80 Marks



