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CHAPTER 1
INTRODUCTION

1.1. Introduction

Poverty represents a negative facet of human denedat. Major
impediments to poverty alleviation and rapid ecomogrowth in developing
countries are the lack of capital resources, eaflgdn rural areas. A vicious
cycle of low capital, low productivity, low incomedow savings and
consequently weak capital base is clearly operaiiihgs results in a permanent

poverty syndromeé.

Access to credit is fundamental for creatingsouece base for the poor.
Credit is an element that gives relief and confadeto a person while involving
in the exercise of satisfying a desire. The tempo dll growth-oriented
processes and the essential ingredient in the dersdlopment processes are the
attributes entrusted to the term ‘credit. Poor geosuffer from financial
difficulties, but the energy and strength they aegfrom the adverse situations
in their life constitute the driving force towardsvelopment-oriented tasks. The
fullest utilisation of available potential is nobgsible in many cases, owing to
lack of knowledge and financial support. The prmndor required timely credit
with necessary supporting services is needed faistagy the poor to involve
themselves in productive ventures which would gateeradequate income.
Financial support from banks and other institutioeed to be channelised for

this purpose.

The poor need a wide range of financial serviagsying from small

advances to tide over their consumption needsng term loans for investment

! Samapti Guha, “Salient Features of Micro Finanetititions in India”, IPRF working paper
series ,N0.01,(2004).p.1



purposes which would help them to manage theirckfde needs Access of the
poor to banking services is important not onlygorerty alleviation but also for
optimising their contribution to the growth of theational economy. This
realisation has led to the implementation of carianportant banking related
policies. Nationalisation of major commercial banlsetting up of RRBs,
launching of large credit-supported programmes dina creating self
employment opportunities for the poor and persupbfenks to participate in the
government programmes are some of the importansunes taken for rapid
improvement of the position of women in the soaat up. Although these
measures have greatly increased the outreach obahks among the poorer

section of the society, they were not up to thekhar

The various government-sponsored poverty allemiaprogrammes for
improving the economic conditions of the poor han¢ achieved the desired
result due to poor implementation. The rapid anst expansion of the formal
credit system in the country also failed to bring significant benefits to the
poor. It was realised that the existing bankinggoed, system and procedures
were not well suited to meet the credit needs efgbor. An analysis of credit
needs of the poor also revealed that they reqeingall, regular and urgent loans
even for consumption needs. But the banks couldlera small but frequent
amounts and also could not entertain loans fordmesumption purpose of

people who were below poverty line.

To bridge the gap between demand and supply dsfun the lower
rungs of the economy, micro finance evolved as ad#mased policy and
programme to cater to the neglected target grougls 8s women, poor, rural or

economically deprived classes of the economy. Vidugion is based on the

Priya Basu and Pradeep Srivastav, “Exploring Pdi&ib Micro Finance and Rural Credit
Access for the Poor in India”, Economic and Pdditi®Veekly, Vol.XL, No.17, April,
(2006).pp.1747-1756.

3 NABARD and Micro FinanceNABARD, Mumbai,(2007). p.127



concern of all developing countries for the empownamt of the poor and the

alleviation of poverty.
1.2. Micro Finance

Micro finance services are financial services thabr people desire and
are willing to pay for. The term also refers to tpeactice of sustainably
delivering those services. More broadly, it refer& movement that envisions a
world in which as many poor and near-poor househad possible have
permanent access to an appropriate range of higlitygdinancial service,
including not just credit but also savings, inswaand fund transfer. The task
force on Micro Finance constituted by NABARIDggested a working definition
of micro finance as “provision of thrift, creditna other financial services and
products of very small amounts to the poor to endibm to raise their income

and improve their living standards”.
1.2.1. Need for Micro Finance

The World Summit on Micro-Enterprises and the @idtasive Group to
Assist the Poorest (CGAP) highlighted the seriomscern of the international
community to reduce the levels of poverty, botltdmms of income levels and
deprivation of basic needs for a decent living. tdi¢inance has come to be
recognised and accepted as one of the new devetbpperadigms for
alleviating poverty through social and economic emgrment of the poor,
especially women. It refers to the entire rangdirdncial services rendered to
the poor and includes skill upgradation and enéaeurial development that
would enable them to overcome poverty. The conogépticro finance rests on

the premises that:

*  V.Puhazhendhi and K.J.S.Satyasai, “ Micro Finafarethe poor- Impact Assessment”,
NABARD,(2000)



a. Self employment/entrepreneurial formation are \@addternative means

of alleviating poverty.

b. Lack of access to capital assets/credit acts astr@nts to existing and

potential micro enterprise.
c. The poor are able to save despite their low lef/@elame.

Micro finance can be referred to as providing dredpport, usually in
very small amount along with training and otheatedl services to people with
poor resources and skills but who are in a positmrundertake economic

activities.
1.2.2. Birth of Micro Finance

Credit unions and lending co-operatives have beawmna for hundreds of
years. However, the pioneering of modern micro rfaeais often credited to
Dr. Mohammad Yunus, who began experimenting witidieg to poor women
in the village of Jobra, Bangladesh during his teras a Professor of Economics
at Chittagong University in the 1970s. With his stabding contribution to
eradicate global poverty and to help improve tiediof millions of people,
Prof. Mohammad Yunus was popularly known as FatifeModern Micro-
Credit system. He lent out 27 US dollars to 42 peop 1976 and started a
research project in Bangladesh in 1979 and camewidhbtthe idea of micro-
credit that resulted in the establishment of GramBank in 1983. In 2006,
Prof. Yunus and the Grameen Bank were jointly aedritie Nobel Peace Prize
“for their efforts through microcredit to create eemic and social development
from below". The Norwegian Nobel Committee noted that "laspegce cannot
be achieved unless large population groups findswaywhich to break out of

poverty" and that "across cultures and civilizasioRrof. Yunus and Grameen



Bank have shown that even the poorest of the pmomork to bring about their

own development®.
1.2.3. Micro Financein India

Micro finance has been perceived as an alternatieé of providing
financial services to poor clientele in India. SEWBelf Employed Women
Association) Bank is the oldest micro finance orgation in the countrylt was
set up in 1973 in Ahmedabad, Gujarat. This is aetranion which started
organising self employed women in this StafEhe community based
organisations (CBOs) and non- governmental orgaarsa(NGOSs) initiated the
micro finance movement and the formal financiaktsepined in at a later stage.
Variety of micro finance delivery practices haveebeadopted by governmental
and non- governmental organizations in India. Maelivery practices include
Self Help Group Model, Federated Self Help Groupd®lp Grameen Bank
Model etc.However, the popular mode of delivering micro fioarnn India is
Self Help Group (SHG) ModeEHG is a small informal association of members
who have come together voluntarily with the objeetiof obtaining socio-
economic benefits on the basis of self help ankkcve responsibilitylnitially,
NGOs motivated the poor to form SHGs and suppatftedn to manage their
savings and internal lending activities within ti#G. In the year 1992,
NABARD initiated a pilot project on SHG-Bank Linkagprogramme in India.
For this pilot project, southern states in Indiareavehosen. NABARD took up
this programme in a full-fledged manner in 199&mathe immense success of
the pilot project. Now SHG-Bank Linkage Programmnseone of the largest

micro finance programme in the world. Within a sdrl5 years, the outreach

> "The Nobel Peace Prize for 2006". NobelPrize.o8jOttober (2006).



of this programme had increased to 2.24 milliorditrenked SHGs in the year
2006 from 255 credit- linked SHGs in the year 1892.

In the present Indian micro finance sector, coneraé banks, regional
rural banks, cooperative banks, non banking firdnmdmpanies (NBFCs) and
NGOs are involved in offering micro finance sergide the poor. Micro finance
movement in India can be divided into two phasesthie first phase of this
movement, it was found that NGOs and CBOs took itfigative of group
formation. They nurtured these SHGs and providecrariredit. In this phase
most of the programmes were sponsored by natiomeliaternational donor
agencies. In the second phase, Micro-Credit movenramsformed into a
broader level of intervention and came to be reismgh as Micro finance
movement. Formal financial institutions joined tmevement along with NGOs
and CBOs. Apart from credit, the provision of otharancial products like
insurance and micro savings is also carried ous. ifthportant to note that in the
nascent stage, the movement was considered aseatypéending exercise and
now in the present stage it has transformed intprdit earning financial

business.
1.2.4. Salient Features of Micro Finance Sector in India

Some noticeable features of the micro finance cseat India are
discussed here. The most debated topic with redpebie development of this
sector is its legal framework. No unique legal cfmee of micro finance
institutions exists in India. Generally, micro fire® services are provided by
three types of institutions, Formal Financial Ihgtons (such as commercial
banks, regional rural banks, cooperative banks aod banking financial
intermediaries coming under the ambit of the ReseBank of India’s

regulatory framework flowing from the statutory pisions of either the

® Samapti Guha, “Impact of Competition on Microfinari8eneficiaries: Evidence from
India”, Asia Research Centre (ARC)(2006)



Banking Regulation Act, 1949 or the Reserve Bankdfa Act, 1934, or both);
Semi Formal Institutions (such as NGOs, NBFCs teggsl under the
Registration of Societies Act or Section 25 of t@Gempanies Act or the
Cooperative Societies Act etc. as the case magr)nformal Institutions (self
help groups, village moneylenders etc). Accordiodegal status, semi formal
MFIs are not allowed to raise equity and mobilisiblg deposits. As a result
most of the semi formal institutions are changingirtlegal status from either a
society or a trust to an NBFC or a bank. In thiscpss they are being forced to
change their mission of social service to the dbjecf profit earning. It is also
seen that the growth of this sector is enormous rasdlting in competition

among service providers.
1.2.5. Micro Finance Practicesin Kerala

Many non-governmental organizations/voluntary agesccommercial
banks, co-operative banks and government agenceesdively involved in
promoting informal groups of the poor to encourdigeft and credit to meet
their emergent needs and to wean them away frormtireeylenders. Self help
groups (SHGs) promoted by non-governmental orgéairss the neighborhood
groups (NHGs) under Kudumbashree Mission and th&s§btomoted by non
banking finance companies (NBFCs) are the mainrméb groups in the State.
Kudumbashree Mission launched by the GovernmenKerla in 1998 for
wiping out absolute poverty from the State throeghcerted community action
under the leadership of local self governmentsprie of the largest women-
empowerment projects in the country. It was coreeias a joint programme of
the Government of Kerala and NABARD, implementedotigh Community
Development Societies (CDSs) of poor women, serasghe community wing

of local self governments.



1.3. Significance of the Study

The micro finance practices have come of age a#tarly two decades of
experimentation. Its initial success has attraatedsiderable attention from
development practitioners, policy makers, fund piteks, academicians,
researchers and even corporate bodies. Micro fendnday has become a
vehicle to pursue diverse developmental agendageen for the profit motive
From the detailed literature review, it was revddleat a large number of studies
have come up on various aspects of micro financh ag impact assessment of
micro finance, women empowerment through self lggtpups, self help group
bank linkage programme, financial inclusion througglf help groups etc.
However, no specific study was conducted on thepavative evaluation of the

different micro finance interventions on one platfio

In this study, a comparative evaluation of the rmifinance practices
through three major micro finance interventions tbé State was done. It
includes micro finance intervention of the Stateveyoment, micro finance
interventions of non-governmental organizations mucto finance interventions
of non banking finance companies. Micro financenmentions of government
and non-governmental organisations operate mainiyn the objective of
philanthropy, while organizations with the formmdn banking finance operate
with profit motive. This study can be viewed asomparative evaluation of the
micro finance practices of ‘not-for-profit’ microinince organizations and

‘for- profit’ micro finance organizations, which ikes the study more relevant.

For evaluating the micro finance practices, afl§i a comparative
evaluation of the performance of self help groupdeus three interventions was
done, using certain quality parameters that weeatitied. In the second level,

comparative analysis of the loan repayment perfacmaof members, level of

" Sanjay Kanti Das, “An Analytical Study of Qualithssessment among SHG's of

NABARD & MYRADA”, Indian Res. J. Ext. Edu. 13 (1january ( 2013)



satisfaction of members towards micro finance ses/iand the impact of micro
finance on the members of self help groups underthree micro finance

interventions was done.

Findings of a study of this kind would be relevantthe following

grounds:

» Enable the unprivileged, deprived people to mowevéod in the right

path to avail micro finance.

» Facilitate the policy makers to formulate and refolate the policies

related to micro finance.

* Enable banks, NGOs and other formal agencies twacate appropriate

changes to reap best results.
* Fill the research gap.
1.4. Scope of the Study

This study, evaluates three major micro financaciices in Kerala,
namely the micro finance practices of the StateesfriKkudumbashree Mission,
micro finance practices through Non- GovernmentajaDisations (NGOs) and
the micro finance practices through Non BankingaRte Companies (NBFCs).
Since micro finance services are delivered throggjh help groups, it becomes
imperative to evaluate the performance of self lygups while conducting an
evaluation of the micro finance practices in Kerdlaerefore, a two-tier study
was conducted, the first tier being a study atgék help group level and the

second tier being a study at the individual level.

At the self help group level, the study was cordirte the variables
indicating the performance of the self help groapd the problems in the self

help groups. For this purpose, an extensive suway conducted among the



leaders of two hundred self help groups under tineet selected micro finance
interventions in the State. At the individual levagain a survey was conducted
among four hundred members of self help groups wtigethree micro finance
interventions. The study variables were relatethéoreason for joining self help
groups, loan repayment performance of memberssfaation of members
towards micro finance services, and the impacticfarfinance on the members

of self help groups.

The study was confined to three micro financerugstions in the State,
namely the State-sponsored Kudumbashree Missiarporfinance practices of
NGOs and NBFC-MFIs. The study did not attempt tolude micro finance
practices through self help groups promoted by baarkd those formed under

Central government schemes.

The survey for the study was conducted in two oanlgt chosen districts
in Kerala namely, Calicut and Alappuzha. Since Kubashree has presence all
over Kerala, the data for Kudumbashree were cateétom both Calicut and
Alappuzha. Of the NGOs operating in the micro ficeursector in Kerala, two
NGOs were selected. They were Centre for Overalveldpment (COD)
operating in Calicut and Gandhi Smaraka Grama Séadra operating in
Alappuzha. Under NBFC category there are thirteaardfinance Institutions
(MFIs) which are registered and operating in Ker&8asides this, few NBFC-
MFIs registered elsewhere in the country are al|serating in the State. Two
NBFC-MFIs having presence almost all over Keralaenselected for the study.
They were SKS Microfinance Ltd. and ESAF Microfiecarand Investments (P)
Ltd. and the data for these were collected fronm l&edlicut and Alappuzha. The
entire study was conducted from the point of vidwhe beneficiaries of micro

finance i.e., self help group leaders and self gehup members.
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1.5. Statement of the Problem

Indian economy was the second fastest growing agognn the world
with a growth rate of 8.2% in 2010-2011. The pagioh is predominantly
concentrated in rural areas. As per the Censu8Tf2Indian population is 1.21
billion, out of which 70.5% lives in rural areas. 2011, India had 270 millidn
poor people, of which 216 million reside in ruraéas and 53 million reside in
urban areas. So rural development and alleviatigpowerty is a prerequisite for
the socio-economic development of the country andital for inclusive and

sustainable growth.

Micro Finance is emerging as a powerful tool foverty alleviation in
the economy. In India, the micro finance scene asidated by Self Help
Groups as a cost effective mechanism for providingncial services to the
‘unreached poor’ln the present Indian micro finance sector, contmaébanks,
regional rural banks, cooperative banks, non bankimance companies
(NBFCs) and NGOs are involved in offering microdinte services to the poor.
Besides this there are governmental interventits Biversity  in micro
finance delivery mechanisms poses a question, afih is performing better.
In this study the researcher takes up this quest the context of the State of
Kerala. Although, at the time of inception, micneance was viewed as an act of
philanthropy, the proliferation of micro financestiiutions particularly, NBFC
form of MFIs has made the sector competitive and\anue for making profit.
Thus today micro finance has become a vehicle tsyaudiverse developmental

agendas and even profit motive.

In this context, it becomes necessary to evalulée micro finance
practices of such varied forms of interventions angdgest practical solutions to

improve them if needed.

Census Report 2011.
Poverty Estimates for 2011-12, Planning Commis(@013), <http://planningcommission.
nic.in/ news/press_pov2307.pdf>
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In this study, the researcher evaluates threermaio finance practices
in Kerala, namely the micro finance practices @&f 8tate- driven Kudumbashree
Mission, micro finance practices through Non-Goweental Organisations
(NGOs) and the micro finance practices through N®anking Finance
Companies (NBFCs). Since micro finance servicesdalesered through self
help groups, it becomes imperative to evaluate pladormance of self help
groups themselves while conducting an evaluatiodysf the micro finance
practices in Kerala. So a two-tier study was cotetliche first tier being a study
at the self help group level and the second tieéngoa study at the individual

level.
1.6. Objectives of the Study

The primary objective of the study is to evaluate tmicro finance
practices through three major micro finance intetims in Kerala, namely the
State -driven Kudumbashree mission, micro finamceugh Non Governmental
Organisations (NGOs) and micro finance through NBanking Finance
Companies (NBFCs). In this attempt to evaluatentiiero finance practices, the

following specific objectives are identified.

1. To assess the quality of performance of the sdfp geoups under the

three selected micro finance interventions in ttageS

2. To assess the extent of cohesiveness in the skif dreups and its
association with other group performance parametikes level of

homogeneity in the groups and level of awareneggafp norms.

3. To analyse the perception of the leaders abouptbblems in self help

groups under the three selected micro financevatgions in the State.

12



To identify the important reasons for joining séklp groups by the
members and the variability of the reasons witharégto the type of

micro finance intervention.

To analyse the loan repayment performance of thenbees and its
variability with regard to the type of micro finamdntervention and

nature of the loan.

To analyse the level of satisfaction of the memladasut various aspects
of loan and various other services provided to mhembers and its

variability with regard to the type of micro finanmntervention.

To analyse the perception of the members abouéxtent of change in
the economic impact factors after joining self hemups and its

variability with regard to the type of micro finammtervention.

To analyse the perception of the members abouéxtent of change in
the social impact factors after joining self hehoups and its variability

with regard to the type of micro finance interventi

1.7. Hypotheses

1)

2)

3)

4)

The following hypotheses were used in the study

Level of cohesiveness has no association with le¥edwareness of group

norms and level of homogeneity in the groups.

There is no significant difference in the performaf self help groups under

the three micro finance interventions.

There is no significant difference in the perceptiof leaders about the

problems in the group under the three micro finante&ventions.

There is no significant difference in the reason jioning SHG, among the

members of the three micro finance interventions.

13



5) There is no significant difference in the repaympatformances of loans,

among the members of the three micro finance ietdrons.

6) There is no significant difference in the satisi@ttlevel with regard to
various factors of loan and various other servieespng the members of the

three micro finance interventions.

7) There is no significant difference in the perceptiabout the change in
economic impact factors, among the members of fineet micro finance

interventions.

8) There is no significant difference in the perceptabout the change in the
social impact factors, among the members of theethmicro finance

interventions.
1.8. Operational Definition of Concepts

Concepts used and their definitions are givenwelo
1.8.1. Micro Finance Practices

In this study, micro finance practices refer to #utivities performed by
institutions involved in delivering micro financiaervices to the clients. It
involves, promotion of self help groups, nurturing groups, training and

assistance to members, providing micro loans, mitorance services etc.
1.8.2. Micro Finance I nterventions

In this study, interventions refer to structuragkenventions. It includes the

following:

I Interventions on the part of Government of Kerakanely,
Kudumbashree Mission.
. Interventions of non government organisations (NzOs

iii. Interventions on the part of non banking financepanies (NBFCs).

14



1.8.3. Micro Finance I nstitutions (MFIs)

Micro finance institutions refer to those instituts formed solely for
delivering micro finance services to the clients, for the purpose of this study,
only the institutions formed as NBFCs are calledvasro finance institutions
because Kudumbashree Mission and Non Governmemgani3ations are not

formed solely for doing micro finance activities.
1.8.4. Economic impact factors

Economic impact factors refer to those factors Whace considered for
analysing the economic impact of the micro financethe SHG members. In
this study the economic impact factors consideredagerage monthly personal
income, average monthly household income, averagathly household
expenses, average monthly savings, amount of leaited and average amount

of household assets.

1.8.5. Social impact factors

Social impact factors refer to those factors whare considered for
analysing the social impact of the micro financetioe SHG members. In this
study the social impact factors considered aregoaiged into six heads: level of
self confidence, personal skills, decision makikijss individual capacity, self

esteem and access to facilities.
1.9. Conceptual Framework of the Study

Figure 1.1 shows the conceptual framework of thdys

15



Figurel.1.
Conceptual Framework of the Study
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1.10. Research Methodology

The research design used for the study is des@ifiased on both

primary data and secondary data.
1.10.1. Source of Primary Data

Primary data for the study were collected from teistricts in Kerala
namely Calicut and Alappuzha. Data about the perémice of self help groups
and the problems in self help groups were colleat#dg an interview schedule
circulated among the leaders of self help groupstalabout the reasons for
joining self help groups, loan repayment perforngammé members, level of
satisfaction of members and impact of micro finaosenembers were collected
using another interview schedule circulated amdrey members of self help
groups. A large number of discussions were conduateong the officials in
Kudumbashree Mission, NGOs and NBFC-MFIs.

1.10.2. Sour ce of Secondary Data

Secondary Data was collected from periodic repoftSIABARD, RBI,
various Commercial banks, reports of Ministriedofance of Central and State
governments, Kudumbashree Mission, ESAF Micro fagam@and Investments
Ltd., SKS Microfinance Ltd. etc. A substantial ambwf information was

collected from various websites, business jourmagjazines, newspapers etc.
1.10.3. Sampling Design

Primary data were collected using two structurgdrview schedules, one
for collecting data about SHGs from the leaderthefSHGs and the second, for
collecting data from women members of self helpugtdsince the population is
large and widely spread throughout the State, staliie sampling technique was

used for selecting samples.
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In the first stage, the micro finance interventions in the State were
divided into three groups as micro finance intetiers of the government,
micro finance interventions of non-governmental amngations (NGOs) and
micro finance interventions of non banking finaremmpanies (NBFCs). The
Kudumbashree Mission promoted by the Governmeitenéla was taken under
the category micro finance interventions of Goveentn From a preliminary
study about the NGOs in Kerala, it was found thatje of the NGOs operating
in the micro finance sector had operations througjhtbe State. Since the
operations of each NGO was limited to two or thalestricts only, the selection
of NGO was not possible in this stage and it wastgmned to the second stage.
Under NBFC category, Micro Finance Institutions (MFormed as NBFCs
registered in Kerala and registered elsewherearCibuntry are operating in the
State. Out of the thirteen NBFC-MFIs registere&arala, ESAF Microfinance
and Investments (P) Ltd. was selected considehiagit had the largest client
base in the State. Again, on considering performaacd client base, SKS
Microfinance Ltd. was selected from those few NBME}s registered outside

the State and having operations in the State.

In thesecond stage, for the purpose of study, the whole State was duvid
into two geographical regions namely, south andhnofhe southern region
consists of seven districts namely ThiruvananthamurKollam, Alappuzha,
Pathanamthitta, Idukki, Kottayam and Ernakulam. Therthern region
comprises of seven districts namely Thrissur, Radk Malappuram, Calicut,
Wayanad, Kannur and Kasaragod. From each of tleggens one district was
selected. Thus from the southern region Alappuzitefeom the northern region
Calicut were selected on random basis. A surveyalite performance of
NGOs in the selected districts was done and basdatieperformance, Gandhi
Smaraka Grama Seva Kendra (GSGSK) was selected Mappuzha and

Centre for Overall Development (COD) was selectecthfCalicut.
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In thethird stage, a list of all SHGs operating in the two selectestritits
under all the selected micro finance interventivas taken. From the available
lists, in total, 200 SHGs were selected, purelpwgisandom sampling technique.
Lottery method without replacement was used forwidrg 200 samples.

Composition of the 200 samples was as follows;
> 100 SHGs of Kudumbashree; That is 50 each from disthicts.

> 50 SHGs of NGO; 25 groups from Calicut and 25 gsodpom
Alappuzha.

> 50 SHGs of NBFC; 25 groups from Calicut (13 groop&£SAF and 12
groups of SKS Microfinance Ltd.) and 25 groups frédappuzha (12
groups of ESAF and 13 groups of SKS Microfinanoe. Lt

In thefourth stage, two members were randomly selected from the each
SHG. Sample size of members was 400 which compos&d0 members of
Kudumbashree, 100 members of NGOs and 100 membBIBFC-MFI.

1.10.4. Determination of Sample Size

In this study, sample size was determined on #seshof following

equation.
Z?g?
n= =
22
Where:
n = size of sample
z = the value of standard Normal Variable atveeqgi

confidence level (Itis 1.96 for 5% significarlegel),
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o = Standard deviation of the population (SD ofiafale

with maximum variance is taken)

e acceptable error (it is assumed as 0.165).
The calculated values of the sample sizes are giviable 1.1

Tablel.1

Sample size deter mination

Sample size of Self Help Groups Sample size of begm

(1.96)*(1.39)° (1.96)*(2.82)°
n= . =196 n= >
0.1652 0.1652

= 398

Source: Pilot survey

The sample size for self help groups was roundetb®00 and that for

members was rounded off to 400.
1.10.5. Tools of Data Collection

Primary data were collected using two structurgdrview schedules, one
for collecting data about self help groups from khaders of self help groups
and the other for collecting data from the womenmmers of self help groups.
While developing the interview schedule for thedies of self help groups,
inorder to assess the quality of performance ofglmips, the parameters for
guality assessment developed by various institatisnuch as NABARD, Sa-
Dhan, APMAS, BASIX etc. were duly considered. Intew schedule for self
help group members were suitably framed after aenskwe review of the
available literature. Discussions were also madhk sgholars and experts in this
field while drafting the interview schedules. Befaundertaking the complete
survey, a pre-test was conducted after which, ttierview schedules were
modified and restructured suitably. The completeltedules were checked and

the omissions and commissions were rectified orstiuod.
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1.10.6. Variables used in the Study

The variables used in the study are categorisedpagsented below in
tablel.2.

Tablel.2
Variablesused in the study

Pur pose of

s Name of the variable
variable

I. Profileof groups

1. Micro finance intervention

2. Region

3. Age of the group

4. Size of the group

I[l1.  Performance measurement of self help groups

1. Group constitution
* Level of homogeneity in the group

2. Conduct of meeting
* Frequency of meeting
* Attendance in the meeting
» Participation of members in discussions
* Maintenance of minutes

» Participation of member in group decision
making

3. Rules and regulations
» Level of Awareness of group norms

4. Documentation
 Level of maintenance of records

5. Training
* Conduct of training

6. Mobilisation of savings (not applicable to SKS/HSA
groups)
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Pur pose of
variable

Name of the variable

* Frequency of savings
* Percentage of loan on total savings of the grot

7. Loan disbursement
* Rate of interest charged
» Level of repayment in time

8. Activities /Services
* Micro enterprise development
» Linkage with community

9. Credit Linkage
* Linkage with banks

10.Cohesion
* Group cohesion
I.  Unanimity in decision making
ii. Absence of conflict
iii. Affiliation of members for each other
iv. Devotion to work in group
v. Motivation to remain in group

Per ception of the leader s about the problemsin self help groups

1. Conflict among members

Lack of co-operation among members

Inadequate loan amount

Delay in sanctioning loans

Tight repayment schedule

Non repayment of loans as per schedule

NI R WN

Drop out of members

V.

To preparethe profile of the respondents

1. Type of the micro finance intervention

2. Region

3. Age
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Pur pose of
variable

Name of the variable

Community

Educational qualification

Marital status

Njo ok

Occupation

8.

Average monthly family income

V. Toanalysethereason for joining self help groups

1.

To Increase the habit of savings

2.

To get loans

3.

Involve in income generating activity

4.

Meet household expenses

5.

Associate with other women

VI. Toanalysethetypeof theloan

1. Loan from group common fund (not applicable

NBFC- MFI clients)

2. Bank linkage loan (not applicable to NBFC- M

clients)

3. Micro Finance Institution loan (not applicable

Kudumbashree members)

VII. Toanalysetheaverage amount of loan

1. Average of the last three loans taken by the client

VIIl. Toanalysethepurpose of theloan

Engage in Income generating activity

Medical purpose

Repayment of old loan

Household function

Education of the children

Construction/renovation of the house

Purchase of assets

23
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Pur pose of

variable

Name of the variable

IX. Toanalysetherepayment performance of theloan

1. Repayment of loan from group common fund (|
applicable to NBFC- MFI clients)

2. Repayment of bank linkage loan (not applicable
NBFC-MFI clients)

3. Repayment of MFI loan (not applicable
Kudumbashree members)

X.

To analysethelevel of satisfaction about various aspects of loan

1. Adequacy of loan amount

2. Timely availability of loan

3. Rate of interest and other charged

4. Frequency of loan repayment

5. Period of loan

XI.

To analyse thetype of insurance availed

1. Life insurance

n

—

2. Health insurance

3. Accident claim

4. Non liability insurance

XI1.

To analysethelevel of satisfaction about various other services

1. Initial guidance and counselling

Training and development programme

Assistance in project identification and developmet

—

Conduct of meeting

alhlwn

Interaction among the group members

6. Insurance service

XII1. Perception of the clients about the level of change in economic impact

factors

1. Increase in Average monthly personal income

24
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Pur pose of

Name of the variable

variable
2. Increase in average monthly household income
3. Increase in average monthly household expenses
4. Increase in average monthly savings
5. Increase in amount of loan
6. Increase in amount of household assets

X1V. Perception of the clients about the level of change in social impact

factors

1. Level of change in self confidence

» Confidence to meet officials

» Confidence to face financial problems
» Confidence to face domestic issues

* Physical mobility

. Level of change in skills

e« Communication skill
* Leadership skill
e Business skill

. Level of change in the participation of members i

decision making about :

» Children education

* Household expenses

* Taking loan

» Purchase of assets

» Decision about household function

. Level of change in individual capacity

» Capacity to take risk
» Capacity to react against women abuse
» Capacity to face criticism

. Level of change in self esteem

» Self image in the family
» Self image in the society
» Self reliance
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Pur pose of

s Name of the variable
variable

6. Change in the level of access to the following
facilities
* Maedical facility
*  Sanitation facility
e Children education facility
* Drinking water facility
* Banking facility

1.10.7. Scaling Technique

Since most of the information collected is quaMatin nature, it
becomes necessary to use scaling techniques totifguahe qualitative
information. For this purpose, Lickert’s five poistaling technique is followed
for quantifying the various qualitative aspectdied study such as the degree of
cohesiveness in the groups, perception about thielemms in groups, level of
satisfaction towards services, perception abouirttpact of micro finance etc.

Ranking scale technique was also used.
1.10.8. Reliability Analysis

In order to check the internal consistency of Hualed statements,
reliability analysis using Cronbach’'s Alpha Relidgpi Test was done.
Cronbach’s Alpha for the scaled statements was7Ov@iich is higher than the
standard Cronbach’s Alpha of 0.7. Hence it is pdotieat internal consistency of
the scale as a whole is high and the questionainebe considered as highly
reliable.

1.10.9. Pre- test

To test the reliability, variability and efficien©f the research instrument

developed, a pre test was conducted. For the pst-data was collected from
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50 SHG leaders and 100 selected members of the Halected micro finance
interventions from Calicut District. In the lightf experience gained, the

interview schedule was revised thoroughly.
1.10.10. Classification of Data

Primary data collected about the self help groupsevwclassified on the
basis of the type of micro finance intervention endvhich the SHG was
formed. The collected primary data about self hghoup members were
classified on the basis of type of micro financeeimention from which the
respondents availed micro finance services. Thdeaeldd data were also
analysed on the basis of level of education andumaiional status of the
respondents for identifying the reasons for joingedf help groups, satisfaction
with regard to loan products, and satisfaction webard to the micro finance

institution.
1.10.11. Tools of Analysis

Simple mathematical tools like mean, percentagdsstatistical tools like
correlation, standard deviation etc. have been usedsummarising the
classified primary data. To test the statisticdfedence between mean values,
Kruskall Wallis test, paired t-test, t- test fodapendent samples, ANOVA and
LSD test were used. Before applying every statiktiool, the test distribution
was subject to test of normality using the non-petaic test namely,

Kolmogorov-Smirnov Test.
1.10.12. Period of Study

The secondary data for the study was collected @yeriod of five years
starting from 2008-09 to 2012-13. Primary data hasn collected from the
month of September 2012 to May 2013.
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1.11. Limitations of the Study
The study has the following limitations.

1. The study did not include the self help groups ptad by banks and

those formed under Central Government schemes.

2. Majority of information required for the study isigitative in nature and
collected by using appropriate scales in the qoestire. So all the

limitations of scaling technique are there; and

3. All the limitations of multi-stage sampling techo& and random

sampling technique are there.

However, efforts have been taken to minimise ffeceof the limitations

affecting the findings.
1.12. Chapter Scheme

This thesis is distributed over six chapters anffledint subtopics are
discussed within each chapter. Brief outline of #ive chapters are presented

below:
Chapter 1: Introduction

This chapter introduces the concept of micro firamuitline of the micro
finance sector in India, significance of the studgsearch problem, study
objectives and hypotheses. The chapter presentsddseription of the
methodology of research which includes, the sargpiman, tools of data
collection and analysis, study variables etc.dbaglresents the limitations of the

study.
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Chapter 2: Review of Literature and Research Gap

A perusal of available literature is provided irapker two under different
sections covering different aspects of micro firesach as self help groups,
performance rating of self help groups, self halpug bank linkage, impact of
micro finance etc. The research gap in the aresduoly is also pointed out in this

chapter.
Chapter 3: Theoretical Overview of Micro Finance

In this chapter a brief overview of the study aaed necessary theoretical
background are presented. This includes discussini&HG, SHG bank linkage
programme, micro finance delivery methodologiegaldorms of micro finance
institutions, principles of micro finance, perfomea assessment of SHGs, and
impact assessment. It also provides a brief prafflieKudumbashree, SKS
Microfinance Ltd., ESAF Microfinance and Investnmgehtd., Centre for Overall

Development, and Gandhi Smaraka Grama Seva Kendra.
Chapter 4. Assessment of Performance of Self Help Groups

The analysis of data relating to Self Help GroupElGs) is presented in
this chapter. This chapter is divided into fourteets. Section- A deals with the
profile of SHG groups, Section-B deals with the fpenance assessment
parameters of self help groups, Section-C deald waittual performance
assessment of SHGs and Section- D deals with treepigon of group leaders

about problems faced in the groups.
Chapter 5: Analysisof Micro Finance Practices: Beneficiary Per spective

Data analysis relating to SHG members is presantélais section. This
chapter is divided into four sections. Section- &cdsses the profile of the
respondents and the reasons for joining self hedpps. Section- B deals with

the nature, purpose, amount of loan and the lopayreent performance of the

29



members. Section-C deals with satisfaction of memhbout various aspects of
loan and various other services to members andoBebtdeals with the impact
of micro finance on the members. All the necessalysis with statistical tests
is carried out in this chapter for finding the telaship between different

variables in the study.
Chapter 6: Conclusion

Summary of entire study, major findings, suggestiand conclusion are
presented in this chapter. Suggestions based oerierpe gained in the field
work and based on the findings of the study, atedi in this chapter to draw the
attention of responsible authorities concerned,iarile major highlight of this

chapter.
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CHAPTER 2

REVIEW OF LITERATURE
AND RESEARCH GAP

2.1. Introduction

A large volume of research studies are availablevamous aspects of
micro finance, such as micro finance impact assessmvomen empowerment
through self help groups, impact of self help grdagmk linkage programme,
sustainability of micro finance institutions etcorBe of these studies are
conducted in India while others are studies dorside India. Studies are also
available in the context of Kerala, particularlyudies on Kudumbashree
Mission. A brief review of available studies in fieeareas is given below. Here
the studies are classified into different groupshswas self help groups,
performance rating of self help groups, self helpug bank linkage programme,
micro finance, micro finance impact assessment odetiogies, impact
assessment of micro finance, micro finance ingbis, Kudumbashree, and

micro enterprises.
2.2. Self Help Groups (SHGS)

Kumaran, K.P. (1997)conducted a study on the working of the SHGs in
the state of Andhra Pradesh to explore the factanstributing to group
formation functioning and resource mobilisation.eT$tudy was conducted by
analysing the SHGs by categorising under threedheiad active SHGs, passive
SHGs and dissolved SHGs. It was found that the rfestors responsible for
active functioning were solidarity and cohesivenegisereas main factors
contributing to passivity were irregularities invsas and repayment of loan,
lack of mutual trust and confidence among the memb€&he study further

revealed that as regards the dissolved groups,lareglefaulting by some
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members and irregularity in loan repayment werentagor factors responsible

for it.

Samar. K Datta and Raman. M. (20Dtpnducted a survey among the
self help groups under Rashtriya Seva Samithi (RA&STirupati in Andhra
Pradesh. Based on the findings of the study, tloegloded that the success of
SHGs in terms of high repayment was mostly reldatedhe social cohesion
found among the members. Success spring not amlgn ftheir diverse
background of knowledge base, skills, occupatiars iacome but also due to
the dynamic incentive system of progressive lendiogthe groups on the
successful completion of loan repayment. The s=gjo@ estimate of SHG net
income per member showed that lesser dependenc8H@s on external
resources, higher education of members, higherpoavided in the current year

and lower SHG expenditure contributed to higher StéGincome per member.

Joseph Lalrinliana and Easwaran Kanagaraj (Zo@@ducted a study to
probe into the composition of the Self Help Groups;assess the level of
members participation in SHGS; to explore the gatfoa of members about the
cohesion of SHGs, to assess the relationship betwbe compositions,
members’ participation and perception of group sadre and impact of SHGs
and to identify the constraints in the functionimigSHGs in Mizoram. Findings
of the study revealed that members perceived diyp@snpact of SHGs on their
social status in the community, neighbourhood, chand even at home. They
reported benefits through SHG by way of increasecbrme, savings and

decreased debt. They had perceived mostly high ¢évamhesion in their SHGs.

Kaushal.S.K. and Gautam. S.S. (2do@nducted a study to explore the
relationship between socio economic characteristics group process and also
to find out the interrelationship between grouprebteristics. Socio-economic
variables considered were age, education, cagie, df family, size of family,

land holding, family occupation and annual incon@oup variables were
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participation style of influence, task function, imteanance function,
interpersonal trust, group atmosphere and grougsiebness. Education, type
of family, land holding, family occupation and amhincome had a positive and
significant relationship with participation and k&snction. Aimost all the group
variables had a positive and significant relatigmshith group cohesiveness.
Group process had a positive and significant @atiwith education,
participation, maintenance function, interpersdnast and group cohesiveness.
Economic empowerment had a positive relationshigh véiducation, family
occupation, annual income, task function, mainteaafunction, interpersonal
trust and group cohesiveness. Political/legal emgoment had a positive and
significant relationship with education, type ofmiidy, land holding, social

participation, interpersonal trust and group colessess.

Prasad. P.N. and Sreedevi. V (200@ynducted a study to identify the
strengths, weaknesses, threats and opportunitieSHBs in Kanyakumari
district in Tamil Nadu. These factors were ideertffiusing SWOT Analysis
based on extensive field survey. Overall, it wasvpd that the strengths far
outweigh weaknesses and the opportunities far ext®e threats. It was also
inferred that despite some deficiencies, most efSHG members were able to
increase their income, savings and surplus thettedwicious circle of poverty

was broken.

Lina Joy, Prema A, and Krishnan. S, (2008)udied the factors
determining the group performance of women selp lgebups. It was found that
the socio economic variables like age, educaticarket perception, economic
motivation, attitude towards self-employment, masragnt orientation, risk
orientation, innovativeness and information seekb@&haviour influence the
group performance of SHGs. The group stability dekermined by factors like
group cohesion, group leadership, team spirit, gralecision making and

regularity in maintenance of records. Correlatiomalgsis between group
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performance and socio economic characters has leevdhat management
orientation has a positive influence on all the edminants of group
performance, followed by information seeking bebavj knowledge about
processing, market perception and economic motmatihe parameters like
age of respondent, education of spouse, attitudarts self-employment and

innovativeness have been found least influentiajraup performance.

Kavitha. V et al. (2017)conducted a study to explore the perception of
effectiveness of group functioning by the membefrswomen SHGs under
Kudumbashree which are involved in goat faming e tThrissur district,
Kerala. The study revealed that majority of thepoeglents perceived the
effectiveness of functioning of their groups as med The functioning of the
groups in terms of official procedures was peragiveost effective by the
members followed by interpersonal relationship @mtrepreneurial activities.
Majority of the members expressed high level ofofaableness for attitude
towards group activity. It was also revealed tlingré was significant positive
correlation between the members’ perception of cétfeness of group

functioning and their attitude towards group atyivi

Sanjay Kanti Das (201%)attempted to make a comparative analysis on
the quality and performance of the SHGs and theaaghpf SHGs on women
members in Barak Valley of Assam. The study revee#hat the target oriented
approach of the government in preparing group,egadte incentive to NGO'’s
for nurturing their groups, lack of proper monitayi and absence of quality
enhancement mechanism etc. were some of the qusdigs of SHGs. Further,
it was observed that SHGs had a positive impact&rision-making pattern,
which was ranked first followed by economic empawent and then
psychological aspects. Confidence building was ednkourth while social

empowerment ranked as fifth.
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Sanjay Kanthi Das and Amalesh Bhowal (2018pnducted a study to
analyse the perception of direct stakeholders afaniinance whether the self
help group is an empowerment model or financial ehold was observed from
the study that there was no correlation betweemeptions of stakeholders
about SHG as empowerment and financial model. Euttie result of paired‘t’
test showed that there was significant differeneavben the mean scores of
variables on overall empowerment model and findmaadel. Since the paired
sample statistics revealed that the mean of ovesatlre of variables on
empowerment was greater than the mean for ovecaltesof variables on
financial model, it was concluded that participairisthe overall score of
variable on empowerment were significantly morenthbe overall score of

variables on financial model.

Dhiraj Jain and Pushpa Nai (201%3tudied the effectiveness of SHGs in
empowering women as well as the interest of ru@hen towards SHGs. Chi-
square test was used to test the significanceeafebult and it was found that the
women associated with SHGs have disclosed that @eeeomically benefitted
them across the time of association. However, tha® significant difference in
the perception on the effect that SHGs had on warfactors. It was also found
that women had socially and politically benefiteg ®HG across the time of

association with SHG.

Mofidul Islam and Jayanta Krishna Sarmah (26143nalysed the
contribution of SHG to the process of socio ecomoempowerment of women.
The study revealed that SHGs had lead to persanpbeerment in terms of
creating awareness on social issues and access/itys but unsuccessful to
transform the endeavour into entrepreneurial df skented income generation

programme and mobilizing members for community ttgmment issue.

Mitali Konwar (2015}* conducted a study to know women empowerment

through the analysis of their group management. fiftengs of the study had
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shown that after taking membership in self helpugsey women had become
familiar with various group activities such as mgeaent of group funds,
choose group leader, arrangement of meeting etan&Woof selected SHGs

were successfully carrying out the group activities
2.3. Performance Assessment of Self Help Groups

Baljit Singh et al. (2008} conducted a study on the performance of Self
Help Groups in Karmal District of Haryana. The penhiance of SHGs was
evaluated by the credit linkage grade devised ey hankers, on the line of
rating norms formulated by NABARD. The performaméeSHGs was analysed
based on savings, internal lending and credit jiegké&SHGs were classified into
5 groups based on the number of years of theivaetistence as 3-4 years, 4-5
years, 5-6 years, 6-7 years and above 7 yearsdlyssnaverage savings per
group, average internal lending per group and geecaedit linkage per group.
The performance of the SHGs were evaluated by theria devised by the
bankers for credit linkage and it was observed that SHGs having bank
linkage under non SGSY showed good performance woempared to SHGs
under SGSY scheme.

Veenapani (2012 evaluated the performance of Self Help Groups in
Andhra Pradesh. Quality of the groups were judgedive critical parameters
namely, group governance, group discipline, finahtiansaction of the group,
repayment pattern, and record maintenance wereidswed for judging the
performance of the group. Groups were categorisegbad and poor, based on
the scores given to each parameter. Study revéladédhere was no significant
difference in the mean score on group governancanpeter across good and
poor performers. On the other hand, there wasfgignt difference in the mean
score across the other four parameters for goodpaad performers. Study
concluded that close monitoring, capacity builditgining and use of

information technology would strengthen the groups.
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Sanjay Kanti Das (201%) conducted a study to access the grassroot
issues relating to quality assessment of SHGs ded normal course of
functioning of SHGs in the study area. The studys wanducted in Nagaon
District of Assam and twenty-eight quality paramgteere used to evaluate the
guality of SHGs based on survey of literature. #swobserved that due to the
fast growth of SHG-Bank Linkage programme, the fyalf SHG had come
under stress. Some of the factors adversely afigdtie quality of SHGs were
the target-oriented approach of the governmentr@pgring group, inadequate

incentive to NGO'’s for nurturing their groups, etc.

Sanjay Kanti Das (201%)identifying the need for assessing the quality

of SHGs under the situation of proliferation of SH@&tempted to do a
comparative study of the assessment tools of NABARM MYRADA.
NABARD rating was based on fifteen variables and RADA rating was based
on twenty-one variables. Some variables which wemnmon in both
MYRDADA and NABARD tools were group constitution roprising, size of
SHGs, and group composition; organizational digogpcomprising, frequency
of meeting, attendance in meeting, participationrm@mbers, and amount of
savings; organizational systems comprising, leveveareness of rules, level of
maintenance of records, and transparency in opestiFinancial management
and Performance Capabilities and Achievement camyi management of

group funds, loan repayment by members, and liyeodSHG members.

Sanjay Kanti Das and Amalesh Bhowal (2613pnducted a survey to
assess the opinion of the direct stakeholders gr@moters, donors, financial
institutions, and members itself) of SHGs regardimg parameters (like design,
governance, operational, impact etc.) to be consttevhile assessing the
guality of SHGs. It was observed that, there wasugh evidence to conclude
that, there was no difference among the opinicthefstakeholders regarding the

parameters to be considered while assessing tHgyqgoa SHGs. It was also
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observed that, there existed enough evidence telwde that, there were
differences among the stakeholders regarding peocepf stakeholders about

on whose perspective parameters to be considereg$essing quality of SHG.
2.4. SHG Bank- Linkage Programme

Uma Narang (2012j evaluated the progress and impact of self help
group bank linkage programme. The study was amalytand based upon
secondary data, which was collected from diffeqaumblished reports, journals
and existing available literature. It was concludb@ SHG Bank linkage
programme had provided a more favourable environfoerenhancing potential
of India for greater equitable growth with empowentwhile considering the

positive signs in their performance.

Sanjay Kanti Das (2012 attempted to explore the role of SHG Bank
Linkage Programme in enhancing women empowermen@ 8ank Linkage
programmes were leading to women empowerment becdhsy were
successful in meeting financial needs of the pdbe empirical findings of the
study revealed that micro finance programmes hsubatantial influence on the
economic status, decision-making power, knowledgd self-worthiness of
women. Demographic factors like age and educati@mewnot having any
influence on empowerment. There was only moderatesl| of effect on
communication, organizing, competency, technical rkeiang and
entrepreneurial skills. The study further reveatbdt, there was significant
improvement in managerial skills, psychological Iwdleing and social
empowerment of rural women after participating ircnm finance through SHG

Bank Linkage Programme.

J. Santhosh Rupa, et al. (20P2onducted a study to throw light on the
SHG Bank Linkage model and its role in promotingaficial inclusion. The

study found that, the SHG linkage model is a padéalternative for extending
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financial services to the poor and weaker sectidhe success of SHG Bank-
linkage model in promoting financial inclusion da attributed to the collective
efforts of groups as well as banks. The study &sod that the regional
imbalance in promoting SHG growth is a major isefieSHG bank-linkage
model. The study recommends the promotion of SH&4dribal and poor
regions, and the banks should promote, nurturdrand SHGs for achieving full

financial inclusion.

Ramakrishna. H, et al. (20¥8tonducted a study on the performance of
SHG Bank linkage model. They concluded that, th# Help Group Bank
Linkage Programme has made an adventure in theoegphy transforming the

formal banking services to rural poor and needypfegarticularly women

group.

Saghir Ahmad Ansari (201%)came out with the conclusion that SHGs
formed by NGOs and other formal agencies but dydatanced by banks are
most successful model, accounting for 72 perceatesin the total SHG Bank
Linkage Programme. SHGs formed and financed by $dwakve also increased
their share in recent years from 13 percent in M&2601 to 20 percent by
March 2010. This reflected that, commercial bamese increasingly making
sincere efforts to involve themselves directlyhe socio-economic development
of the rural poor. The overall NPAs under the ligggrogramme were almost
equal to NPAs of all scheduled commercial banksiclwhindicate that SHG

Bank Linkage programme was economically viable sutainable.

Srikanth. R and Kankipathi Srinivasa Rao (2614pnceptualised the
SHG-Bank Linkage Programme (SBLP) of NABARD, stgtimat, SHG Bank
Linkage Programme was conceived with the objectivids developing
supplementary credit delivery services for the aohed poor, building mutual

trust and confidence between the bankers and tbe ®8LP had changed the
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attitude of the banking system that the poor ar¢ Ibmnkable and that

commercial principles cannot be applied in lendimgpoor.

Kalyan Das (2014} examined the overall growth of the SHG Bank
Linkage programme in the state of Assam. Inter ridistcomparison of
performance of SHGs were also done. Performanc8Hi&s was compared
under different parameters like per-SHG savings; 3G bank loan disbursed
and per SHG bank loan outstanding. The findinghefstudy revealed that SHG
Bank Linkage Programme had grown quite rapidly miyrdi998-99 to 2010-22

with high degree of inter-district variations.
2.5. Micro Finance

Madhesaran. S and Smitha Dharmadhikary (Z80ajtempted to analyse
the impact of SHGs in providing credit to rural wemto help them uplift their
economic status. The analysis was based on a sofvityee villages of Pune
District, conducted during 1999 where the MRCP wvimplemented. The
MRCP was successful to some extent in its objedlive to a combination of
factor such as (1) the SHG Bank Linkage, (2) Creding made available for
consumption purposes (3) Easy and periodic avéthabf credit due to rotation

of savings and (4) active participation of the NGO.

Namboodiri. N.V. and Shiyani. R.L. (203%)examined the potential role
of SHGs in terms of reach, linkage with banks foedtt in empowerment of
rural households. They concluded that, the systdnchwevolved through the
SHGs for collective savings, group consumption ityedtegrating social and
economic goals among small groups has the potentlonly for financial

deepening but also for empowerment of women.

Onogwu. G.O and Arene.C.J (20806attempted to evaluate the lending
policies of formal and informal microfinance instibns in Enugu State of

Nigeria with emphasis on credit demand and accessg farmer clients. The
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result showed that, though the credit supply frarmial agencies were very
high, a greater percentage of farmers took loaas fimformal sources. The

result of regression analysis showed that age raides, annual income, family
size, asset and initial capital had a significaatron with credit demand, but
level of education accounted for less relationshipe result of binary logistic

analysis showed that the farmers would gain betteess to credit when the
policy variables like enterprise worth and repaytmarte increase and when the

policy variable interest rate decrease.

Anand Kumar. T.S. and Jeyanth. K. Newport (26%)%eeked to show
how microfinance had contributed to poverty reduttand strengthening the
risk management capacity of the poor. It was fothmt, it was essential for
MFIs to prepare a strategy for maintaining liqudih a disaster situation,
especially keeping disaster loan funds (DLFs) iseree to help affected

households.

Tripathy. K.K. and Tripathy. 1.G. (200%) analysed Government of
India’s Swarna Jayanthi Gram Swarozgar Yojana, ieranfinance driven
holistic self employment programme to create gaiafuployment opportunities
for the rural poor. A field study undertaken ini€3a revealed that the
programme guidelines were followed in identifyingnieficiaries. It was found
that the factors impeding success were lack ofrdmation amongst field level
agencies, the indifferent quality of the grouparfed and arbitrary selection of

economic activities.

Ranjula Bali Swain and Fan Yang Wallentin (208@9nducted an
extensive field study by using quasi experimentaldehold sample data
collected for five states in India, to analyse thgact of microfinance on
women empowerment. The results strongly demonsiiihi@ on average, there

was significant change in women empowerment of SkH@&mbers, while
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allowing for the possibility that some members niigave been more

empowered than others might.

Naresh Singh (2008)explored the use of ICT in the delivery of sersice
by MFIs. The study explored the ICT practices okfieading MFIs in India,
which includes BASIX, SEWA Bank, SKS, DHAN, and PBAN. ICT uses
were handheld and smart cards, computerizatiorffickes etc. It was concluded
that use of appropriate ICT in microfinance prageby MFIS/INGOs will help

enhance efficiency of the project and clients g@t prompt services.

Gwendolyn Alexander Tedoschi (2068)used a panel data set from a
Peruvian MFI to test for impact of credit on mionterprise profits. It was
found that, those borrowed money had significahtyher incomes than those
who did not become borrowers, implying that setwectinto the lending
programme was a substantial problem. Self seleciimio the lending
programame was the selection bias. After cont@llior self selection, it was
found that credit was leading to higher levels @bfis for those micro
entrepreneurs who accessed loans, which was amimgspesult and it proved

that credit was assisting small business ownePem.

Debadutta Kumar Panda (20&8analysed the role of SHGs in bringing
about paradigm shift in the State of Orissa. Tindifigs of the study revealed
that the group developed good linkages with varibiidOs and government
institutions. The average income of the membersgtllef literacy, level of
awareness and health and hygiene had increasedp Gtembers have clearly
perceived their social, educational and economigalftment by the SHG

formation.

Lokeswara Choudary. Y and Vasudevaraj (2608kplored the merits
and impediments of SHG Federations. The findingshef study showed that

federations helped SHGs become institutionally diméncially sustainable
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because they provide the economies of scale tllaiceetransaction costs and
make the provision of services viable. However, thstainability of SHG

Federations was constrained by several internal extdrnal impediments.

Internal impediments identified were related to agement and governance
capacity of board members, organizational processeb systems, staffing
problems etc. External impediments identified bg tesearchers were limited
capacity of promoter agencies, inadequate knowld@dge on SHG federations

and lack of suitable legal frameworks.

Klaus Deininger and Yanyan Liu (208®gnalysed the determinants of
repayment performance of micro credit in India.wias found that regular
monitoring and audits, high repayment frequencgugrsavings deposited with
the leader all significantly increased repaymeriegalt was suggested that,
significantly low repayment on loans from exterggdrovided grant resources

need to be strictly monitored.

Nagayya. D and Koteswara Rao. D (2089resented the experience of
SHG-Bank Linkage Programme in the four SouthermeStaf India with special
reference to support organizations. Multiple rojdayed by SHGs, SHG
Federations and Micro Finance Institutions wereecest. They concluded that
sustainability, growth and diversification of adties to enter higher value added
areas for SHGs are to given utmost attention bgngthening Federations and
MFIs. The Federations, NGOs and MFIs are to beege&w provide support
services to SHGs such as counseling services, sigantechnological up
gradation, training and capacity building, shargigbest management practices
etc. that can help SHGs to sustain their effortstha respective income

generating activities.

Ramananda Singh and Dhaneshwar Singh (20193d to compare the
performance of different microfinance models usgdN&GOs in Manipur in

terms of their Institutions and Management, clienitreach and growth,
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operating efficiency and portfolio quality, Ass&Hility Management,
Profitability and sustainability. They concludedathGrameen Model is both
operationally and financially self sustainable wvdax SHG model has not

achieved its sustainable level of operation.

Padmalochan Mahanta, et al. (20%2)discussed the status of
microfinance in India. Microfinance is multifacetadd works in an integrated
system. In the core, level lies the client. In $keond level called micro level the
MFIs, NGOs, SHGs and Grameen Bank works to profiigncial support to
individual clients. Apex institutions like NABARD,SIDBI and other
nationalized banks operate in macro level to p@widrastructure, information
and technical support to micro level players. Awuall these levels, there are
financial environment, regulations, legislationsd aregulators called Macro
level. Government of India introduced Micro Finarastitutions (Development
and Regulation) Bill 2012 on May 22, 2012 to estdbé regulator under RBI to
regulate and supervise the activities of NGOs anBIsM The paper was
concluded with a hope that all the initiatives migjo strengthen the micro

finance status in India.

Sanjay Kanti Das and Ibemcha Chanu. A (268)nducted a review to
identify the major stakeholders of microfinance Nlorth East India. Major
stakeholders identified were District Rural Devetgmt Agency (DRDA),
Centre for Microfinance and Livelihood (CML), Rasp& Grameen Vikas Nidhi
(RGVN), Aromic Guwabhatti, Nedan Foundataions, K¢kaa, Youth Voluneers

Union, Manipur, Manas Seva Sangha, Guwahatti, etc.

Prabhjot Kaur and Soma Dey (2013gxamined the Andhra Pradesh
micro finance crisis and its repercussions on migrancing activities in India.
It was found that loan disbursement, client semjiceost efficiency and

operational sustainability etc. of MFIs has beempared by the crisis.
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Ananta Pegu and Hedayutullah Choudhury (281&)amined the role of
microfinance in rural agricultural development. ™iady revealed that in North
East India, the concept of micro finance is stilhdow level of performance due
to lack of literacy among the people, lack of awmass, communication gap,
geographical constraints and lack of banking agsnii the region. The study
concluded that proper implementation of micro ficarthrough SHGs may

provide self-reliance to the poor people in Nor#teagion.
2.6. Microfinance I mpact Assessment M ethodologies

David Hulme (2000} reviewed different methodologies for impact
assessment of micro finance and presented thradigars of impact assessment
viz. the scientific method, the humanities traditeind participatory learning and
action. The study also explored that the key issumpact assessment design is
to combine different methodologies to find a fittwseen impact assessment
objective, programme context and impact assessowdiraints such as cost,

time and human resource.

Shibalal Meher (2003} assessed the impact of microfinance by using a
combination of two approaches, viz. ‘before-af@pproach and ‘with-without’
approach. Here ‘with’ indicates borrowing for pratian consumption or both
purposes and ‘without’ indicates members who dobwtow. Income impact
was measured by comparing the change in the inadrttee borrowers and the
change in the income of non-borrowers. Povertyaichpvas measured by
comparing the numbers of borrowers who crossedrppliae and the numbers
of non borrowers who crossed the poverty line. Agspact was measured by
comparing the change in the value of assets obl@ns and the change in the
value of assets of non borrowers. Social, econ@nit political empowerment
was measured by comparing the level of certainctsdequalitative indicators

before joining self help group after joining sedij group.
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Umdor. S. and Panda. B (20¢9nssessed the impact of SHGs under
SGSY programme by adopting group comparison mefbgglonvhich is a form
of ‘quasi experimental design’. In this study, niers of SHGs were classified
into three groups based on the length of perioth@ibership. A cross sectional
comparison between members of SHGs who belong ree thnalytic groups
were done, the benefits being measured by compénmglifferences in certain
selected social and economic variables among th@ Bdmbers in all the three

groups.
2.7. Impact Assessment of Microfinance

Monique Cohen and Elizabeth Dunn (1996yonducted a study to
develop a better understanding of the relationbbigveen microenterprise credit
programmes, types of debt and the welfare of mamtrepreneurs and their
households. The study examined the characteristiddéferent types of debt, the
role of indebtedness in the household economidgimrtand the use of debt in
the enterprise. Household economic portfolio wasrceptual model including
the set of household resources (human, physical fenashcial), the set of
household activities (consumption, production ameestment) and the circular
flow of interaction between household resources lamasehold activities. The
study reinforced the importance of using a houskhpproach in evaluating the
impacts of microenterprise programmes. Fungibilifyndistinguishable)
remained a crucial issue in determining how a hoolsk utilizes debt to
maintain or expand its set of economic activitigs.general, the entry of
microcredit programmes may reduce the overall coisteicroenterprise debt as

well as improve condition in markets other tharddrenarket.

Martha Alter Chen and Donald Snodgrass (1$9%onducted an
extensive survey to generate indications of thereaand magnitude of benefits

resulting from participation in the micro enterpriservices of SEWA Bank.
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Survey adopted the Core Impact Assessment Methggalovolving impact

assessment at microenterprise level, householtidedeindividual level.

Elizabeth Dunn and Gordon Arbuckle Jr. J (260tpnducted an impact
evaluation study between 1996 and 2000 with Acd@wymuniteria of Peru
(ACP), which later became Mibanco. The evaluati@s Wwased on a conceptual
model of the household economic portfolio that tedmpact hypotheses at the
enterprise, household and individual levels. Thaceptual model resolved the
problem of fungibility by using the household as thnit of analysis and
evaluating a full range of potentially significachanges in clients’ welfare.
Quasi-experimental design was adopted by makingnaparison of clients of
ACP/Mibano and non-clients. The impact of microdrezh microenterprises
was studied using variables such as microenterpegenue, enterprise fixed
assets, enterprise employment, transaction rekdtipp and formalization.
Impact of microcredit on households were studiethgusvariables such as
household income, income diversification, househakbkets, spending on
education, spending on food, coping with shocks antérgenerational
launching. Impact on individuals was studied uswagiables like control over
household and enterprise resources, self-esteem respect from others,
personal savings and attitude and orientation tdsvathe future. It was
concluded that microcredit had both positive andgatige impacts on
enterprises, households and individuals. The eeeleshowed that by using
small loans, the clients could improve enterprisefgrmance and household
welfare. The study further revealed that for selvkey variables — including
enterprise revenue, enterprise fixed assets, laspremise ownership, business
licensing, intergenerational launching and housglatome, increased time in
the microcredit programme was associated with beft#comes on these

variables.
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Elizabeth Dunn (2003j conducted Core Impact Assessments (CIA),
which were methodologically rigorous, longitudin@ahpact studies of three
microenterprise programmes viz. SEWA Bank in Indébanco in Peru and
Zambuko Trust in Zimbakue. Impact assessment wasdan Household
Economic Portfolio Model, which called for impactssassments at
microenterprise level, household level and indialdlevel. The three core
impact assessments provided a rigorous set of impaaluations, which

established strong evidence for the impacts of aeicterprise services.

Puhazhendi V. and Badatya K.C (2002attempted to assess the impact
of micro finance channelized through SHG Bank LgéaProgramme
implemented by NABARD. The study was conducted astérn areas of the
country. The study was based on primary data delietom 115 members in 60
SHGs. The socio-economic conditions of the membene compared between
pre and post SHG situations to quantify the imp&tonomic impact was
measured based on asset creation, savings andMviggrpattern, income and
employment generation social impact was measuraty usriables like self
confidence and self worth, decision making, comrmation skills, and
behavioural changes. It was concluded that SHG Ramikage programme had

lead to the improvement in socio-economic condgiohthe members.

Rangi.P.S. et al. (200%)analysed economic empowerment of women
through self help groups. It was found that batbdpctive and non-productive
loans were beneficial to the members directly amtiréctly for their economic
empowerment. Moreover, these rural women were séwed economic and
social exploitation by the moneylenders, big landdo and others. The
additional income, generated with the help of SH@Gs provided them big

moral support.

Shibalal Meher (2003) assessed the impact of microfinance on poverty

by using both quantitative and qualitative informoat Direct impact of self help
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groups on poverty was analyzed using quantitateséables like asset holding,
accessibility to credit and vulnerability. Indireochpact was assessed using
gualitative variables categorized under three brdadhains, viz. economic,
social and political. Economic impact indicatorsediswere economic self-
sufficiency, consumption of nutritious food, purshaof consumer durables and
awareness regarding use of utensils. Social empoerdrwas analyzed using
indicators such as importance in family, awarenabsut education and
awareness about health. Political empowerment aolis were participation in

grama sabha and political awareness.

Vasudeva Rao. D (200%)conducted a study to measure the qualitative
changes that the “group approach” had brought abothe lines of the once
passive women of the rural areas. The respondente wasked about their
perception on some of the important aspects rglaarsocial development. The
aspects considered were number of girl childremgy¢d school, reduced family
size, improvement in individual income, increasedrking days, asset
formation, interface with government officials, lskimprovement, capacity
building and training. The results revealed that plerception regarding sending
girls to schools has increased. Similarly, improeaetmwas observed in the
number of working days, asset formation and ememgesf natural leaders
among the group of women. Overall, people had shdigher levels of

awareness on issues directly related to socialldprent.

Gangaiah. C, Nagaraja. B and Vasudevulu Naidu.00§P® conducted a
study to assess the impact of self help groupsnoonme and employment
generation and appraise the performance of SHGdlewiating rural poverty. It
was found that the rural women had successfullyatestnated how to mobilise
and manage thrift and enforce financial disciplirg-Gs have helped in
generating awareness among women about developpnegtammes of the

government. SHGs are using thrift deposits and lvevp funds to generate
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employment activities to earn a livelihood. Theiaboutlook of the women has

undergone a change but change not adequate.

Centre for Micro Finance (2008)examined the social and economic
impact of microfinance programme of Peoples’ Edocatand Development
Organisation (PEDO) on SHG members’ householdsdifgs revealed that
there was evidence of increased household incolfexe was also evidences
for improvement in the standard of living and theod security of the
programme clients. It was also found that the mpgne participants’ self

esteem, level of awareness and access to formadbtrms had also increased.

Kalavati H. Kamble and Gangadhar B. Sonar (280@)ydressed the
socio-economic empowerment issues raised becaustheofmicro finance
interventions in Gulbarga District. It was foundatithe SHG members, who
developed better speaking ability, receive respedhe family, participate in
decision making, have good income and those whoirarelved in income
generation activity are in better socio-economioditions after becoming SHG
members. Thus, SHGs play a vital role in the enbamemnt of the socio
economic status of women, with developing an aétwf savings, money

handling and more importantly they learn how tallefe with quality.

Subrahmanyam P.V.V. (2008)focused on economic empowerment to
analyze the women self help groups supported thironigro credit. The study
was conducted among 250 women from 50 groups reptieg 10 economic
activities. The study revealed that the impact BIGSstrategy on women in
economic, social, cultural and political aspectsengositive. 70% of the groups
were successful in group participation, maintenanoe performance with
different levels of income. The study concludedt tinarease in the income of

the households of these groups had led to thei@um betterment.
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Jiban Chandra Paul and Gebremariam WoldemicaeBj208ssessed the
impact of the Savings and Micro Credit ProgrammeMC®) on the
improvement of the socio-economic status of thepfgeon Eritrea in East
Africa. The results revealed that the programme baphificant impact in
improving the living standard of its clients. Studyealed that the loan was not
uniformly distributed among all age groups, levEleducation, marital status,
client type and field of investment. There was wd&sble evidence that both
sexes had almost equal opportunity of access t@emMéel loaning programme.
The findings also show that there exists dependbateeen field of investment

and educational level.

Xavier, M.J., et. al (2008} assessed the impact of rural women micro
enterprises in India. Impact was analyzed usingatige analysis and path
analysis models. It revealed positive changes graandimensions like ability
to socialise, freedom to take decisions, self ddpeoe, ability to take lead roles
in public activities, ability to take lead roles jpublic activities ability to run
business, family support for entrepreneurial ities, capability of opening
bank account and doing banking formalities, avditgbof cash on hand and

opportunity to interact with others.

Mohindra K.S. et al. (2008examined whether SHG participation
influences women’s health based on the sociarehéants of health. A survey
was conducted among the women who participate inGSHinder the
Kudumbashree Mission in Kerala. It was concludedt tm Kerala, SHG
participation helped protect poor women againstiusken to health care and

possibly aid them in promoting their mental health.

Umdor S. and Panda. B (2089made an impact assessment study of
SHGs formed under SGSY programme. The study carhevitlu the outcome
that membership of SHGs had empowered the memiotihselsonomically and

socially. Economic empowerment was measured usamgbles such as access
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to credit, increase in household income and difieagion of sources of income.
Social empowerment was measured in terms of ineceagtus and recognition

in the family, involvement in decision-making artthage in self-confidence.

Klaus Deininger and Yanyan Liu (2069used an extensive household
survey to assess the economic and social impaselbfhelp groups in India.
They found positive impacts on empowerment andtiaral intake in the study
area and found heterogeneity of impacts betweenbeaenof pre-existing and
newly formed groups, as well as nonpatrticipantsdgicould bring out evidence
of higher consumption by participants, which indésathat the main economic
impact of programme at the time of survey had heeterms of consumption
smoothing and diversification of income source eaitihhan exploitation of new

income sources.

Klaus Deininger and Yanyan Liu (2069)analysed the longer term
economic impacts of self-help groups and came ailt thre findings that larger
programme exposure has positive impact on consomptutritional intake and
asset accumulation. Investigating heterogeneith@impacts suggests that even
poorest of the poor were able to benefit from thgpamme. It was also found
that the overall benefits from the programmme woloéd far higher than the

programme cost.

Pati, A.P. and Lyngdon, B.F. (20f®examined the association between
micro finance interventions and socio economicgfammation using propensity
score matching and difference-in-difference techeidlo assess the impact of
micro finance on socio-economic transformation mgarative analysis between
micro finance and non-micro finance groups wereeddropensity score match
was applied to compare the samples of the two gr@am it was found that
micro finance increased income, expenditure andingay transformed
individual and family well being, with significamhanges in education decision

making, health status, capacity building, accesotmal amenities and mobility.
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Anand Pawar.l and Thiruvengala Chary. D (261@nalysed the impact
of micro finance in empowering tribal women and stiedy revealed how micro
finance has been increasing access to financecireguural poverty and
creating employment in tribal communities. The gtiudther revealed that tribal
poor in the study area were able to raise theellef income and improve the

pattern of living.

Niranjana Babu Reddy. H.S. (2010&ssessed the socio-economic impact
of micro finance and came out with the result tinatro finance has resulted in
overall upliftment of social status of members ¢fG Study further revealed
that micro finance has immense potential for cbaoting to the economic
upliftment of the poor as well. Economic empoweriness analyzed using
variable like increase in family income, increaseourchasing power, increase
in saving, increase in employment opportunitieci&aipliftment was analyzed
using variables like increase in social statustebdtealth care, better education

to children, and reduction in domestic violence.

Velmurugan.P.S and et.al. (2030¥onducted a study to know the role
played by micro finance in the economic upliftmehivomen and the impact of
micro finance on the women’s economic empowermBme. statistical tools like
mean, standard deviation and paired t-test was tseathalyse the data. The
results of the study demonstrate that there isgaife@ant increase in the
economic conditions of women, which has ensuredeans of livelihood for
them. They have become more confident about timtiré and have attained a
remarkable level of self reliance. It has provideem a better status in the

society and enabled them to come above their parpaverty line.

Sanjay Kanti Das (2019)assessed the impact of SHGs at the grass root
level and analyzed whether SHGs can be considesed model of women
empowerment for which extensive survey was condu@mong the SHG

members of three districts of Assam. Thirty vamsbtovering the impact of
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micro finance through SHG on psychological, ecormamd managerial aspects
of members were identified and categorized into ls®ads viz. the power
element, autonomy and self-reliance, entitlemermrtippation, building of

awareness and capacity and leadership traits. Masiavere measured on Likert
scale. It was observed that impact on participatianked first followed by

indicator of power element and then building of eamess and capacity.
Indicators of leadership traits were ranked fiftid aautonomy and self-reliance
was ranked sixth. It was concluded that undoubtsdly help groups could be

regarded as an empowerment model.

Minimol. M.C and Makesh K.G (201%)evaluated the nature and extent
of impact of participation in SHGs on rural womedbdetailed analysis was
conducted on the extent of various levels of empoweat i.e. personal,
entrepreneurial, social, economic and financial @vgrment achieved by the
members through their participation in SHGs. It viasnd that SHGs act as a
resource centre for empowering women members dped@&omen to organize
themselves into groups and undertake community doga®grammes to
eradicate their deprivations. Women empowerment m@sthe sole motive;
rather the objectives were to bring prosperity verall family, community and

to ensure social and entrepreneurial development.

Meganathan. M and Arumugam. M (20%Xhade an effort to explore the
socio economic impact of self help group on ruranven development in
Ariankuppam Block of Pondicherry. They developediex of social and
economic impact of standard of living. Social iredmrs included self-
confidence, reaction to social evils, behaviourbbrges and health, water
supply and sanitation. Economic indicators includéeé value of income,
consumption expenditure, savings, type of housebanebwings. Study revealed
that the social impact of self help groups on ruvaimen were very high than

the economic impact. The study concluded that tH& $rogrammed was able
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to reach the vulnerable poor at affordable cost halp them become self
employed. The study also revealed that after jgift8HG, rural women had
better access to amenities like medical facilitisater supply, transportation
facilities and education for children. There wdsoaimprovement in self-

confidence, communication skill and decision-malgkdls.

Muhammad Imran Qureshi et.al. (20P2)onducted a study to show the
relationship between role and impact of micro ficeon poor peoples’ access in
the study area. The study findings showed that mntgjof the poor do not have
access to micro finance because they lack groupagt@s, collateral, assets,
businesses and salaried employment. The resulbheofstudy was that micro
finance helped the different categories of poorptecand has the positive
significant effects on the dependent variable agcess to micro finance. The
study further revealed that there was improvemeiiié micro finance sector in
the recent years in terms of investments, activeolers, branches, personnel

etc.

Sanjay Kanti Das and Amalesh Bhowal (201&xamined the opinion of
the direct stakeholders (vis. Promoters, Donoreaiigial Institutions and the
Group members) whether the impact on member of &Hidits involvement in
larger social issues should be peripheral core omets of quality indicators of
SHG. The study revealed that most of the stakem®lgsleowed their perceived
opinion that SHG involvement in larger social issue ‘neither core nor
peripheral component’ of quality indicators of SHIB.further revealed that

donor’s are more concerned about the impact on reembocial issues.

Umamaheswari.P. et.al (2013fonducted a study to analyse the social
impact of women self help groups, to analyse trengks in social conditions of
the member and to analyze the attitude of the mesnbethe SHGs towards
social impact. Discriminant analysis was used t@lyse the data. Study

revealed that SHGs had significant role in imprgvihe social conditions of
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women. Majority of the members perceived a posiseeial impact of SHG

participation in their lives.

Sanjay Kanti Das and Amalesh Bhowal (201 %)ssessed the opinion of
the direct stakeholder of SHGs viz. Promoters, Dené&inancial Institutions
and the Group members, regarding the issue wh&H& is a financial model
of development. The study was conducted by usinj stage random sampling
to collect primary data from Nagaon district of Ass From the ANOVA test
on overall score of variables on financial modélwas found that all four
groups’ means were not equal. It was concluded thate was significant
association in the opinion of the direct stakehadi was further observed that
thirteen elements relating to financial model comgtwhose mean value were
positive, were considered as key elements thagreze SHGs as the financial

model of development.
2.8. Micro Finance Institutions

Jonathan Adongo and Christoph Stork (20§5onducted a study that
captured various features of selected Microfinamsgitutions in Namibia to
identify the factors that influenced their finari@astainability. The study found
that in 2005 not all selected microfinance insimmg in Namibia were
financially sustainable. The degree of financialsuistainability was lowest for
term-micro lenders and was highest for multi-pugposoperatives involved in

the provision of microfinance.

Matthieu Chemin (2008} conducted a study to analyse the benefits and
costs of micro finance. It was found that micraafice had a positive impact on
participants’ expenditure, supply of labour and effaimale school enrolment.
But this study came out with significantly smallestimates than previous
studies which tend to underestimate the impadhefprogramme. The paper

also considered the problem of late repayment. IBnobof late repayment
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generates cost and it was suggested that a seleguide can be provided to
analyse the most suitable customers, improvingyrepat rates and/or benefits

earned by individuals.

Malabika Deo et al. (2010) investigated the performance and the
efficiency measures of selected MFIs using Dataelapment Analysis (DEA).
DEA can aggregate the input-output components ¢h situations for obtaining
an overall performance measure. The three inputseelya number of personal,
physical assets of selected MFIs, operating couist@o outputs viz. revenues
and loans were considered to evaluate the relafifreiencies of MFIs of the
sample set. It was concluded from the study tha6®6 of the related MFIs

were considered as efficient.

Ashish Kumar Sana and Bappaditya Biswas (201@®nducted a study to
measure the social performance of selected mi@aoée institutions in West
Bengal. Social Performance Indicator (SPI) is ao$@perational indicators that
seeks to measure the different dimensions and elsnoé social performance of
the MFIs. Seven social performance indicators ugedhe study were (i)
initiative for women empowerment by the MFIs (igrpcipation of the poorest
of the poor of the society, (iii) percentage of STUMinorities in the programme
(iv) whether MFIs were concerned about the heatlucation and insurance of
the clients (v) whether the products and serviecesiged by the MFIs fulfill the
need of the clients (vi) Employees welfare (vii)atler there are any prominent

changes in the economic and social capital of lieats.

Rathakrishnan L and Deepak S. (2d%0provided a conceptual
framework of the risks of microfinance institutionghey categorized the risks
into three: Financial risks, Operational risks &@tcategic risks. Financial risks
comprising credit risk, liquidity risk and markask; Operating risk comprises
transaction risk, fraud (integrity) risk and legald compliance risk; Strategic

risks comprising governance risk, reputation risél axternal business risk.
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Rajendran.R and Raya R P (20%1pnalysed the role of NGOs in
sustainable rural development through microfinandee study reported that
NGOs were playing vital role in the formation of Gbland motivating women
to join the groups and linking the groups with thanks for microfinance.
However, NGOs played limited role in marketing gw®ducts of SHGs and

release of subsidies.

Zohra Bi and Shyam Lal Dev Pandey (2021attempted to make a
comparative analysis of the performance of Micrafice Institutions and
commercial banks in India. Parameters taken forlyarsa were financial
structure, profitability and efficiency. Financigttucture was measured based on
capital adequacy ratio and debt equity ratio. Itswaund that there was
significant difference in the means for capital qucy ratios, as MFIs were
required to keep capital adequacy ratio of 15%.rd@hwas no significant
difference in debt equity ratio. Profitability waseasured based on return on
equity, return on assets and net profit marginwds found that there was no
significant difference in the means for return @seds, return on equity and net
profit margins of banks and microfinance institngso Operational efficiency
was measured based on operating expenses to ssetkaatio, which showed

significant difference between the means of commkbanks and MFIs.

Bayesh Asnakew Kinde (20F2)conducted a study to identify the factors
affecting financial sustainability of MFIs in Etlp@. The study followed a
guantitative research approach using balanced platelset of 126 observations
from 14 MFIs over the period of 2002-2010. The gttalind that micro finance
breadth of outreach, depth of outreach; dependeatay and cost per borrower
affect the financial sustainability of micro finandnstitutions in Ethiopia.
However it was found that the micro finance capisatucture and staff
productivity have insignificant impact on financialstainability of MFIs in

Ethiopia for the study periods.
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Moh’d Al-Azzam, et al. (2012 conducted a study to unravel the factors
that contribute to the success of micro financditiutgons using data on 222
MFIs. The study found that the country wide soaoremic characteristics
such as fertility, income and education are impurtdeterminants of MFI
performance. Access to loan and commercial bank®ach appear to have a

negative impact on MFI performance.

Lawrence N Kimando and Dr. John M Kihero (26%2)pnducted a study
to identify the factors influencing the sustaindpibf micro finance institutions
in Murang’a municipality. The study was conductedd® managers of 15 micro
finance institutions and two field officers fromesy institution. The study found
that financial regulations, number of clients sefv@énancial coverage and
volume of credit transacted were the factors thaghlip affected the
sustainability of micro finance institution. The udy concluded that
sustainability of MFIs is a function of related amderconnected factors. The
study recommended that MFIs should open many bemtt reach as many

people as possible and ensure that they confimulés and regulations.

Manmohan Mall and Mishra.P.K. (2023gttempted to delineate the role
of NGOs in microfinance and banking inclusion ie ttemote rural areas. The
study explored multiple roles of NGOs in microficanndustry. NGOs provide
loans to low income people in rural areas. They axta link between the
borrowers and savers and the banks. NGOs providduption, marketing,
management and accounting assistance and traioingural entrepreneurs.
NGOs experiment with innovative methods of provigfimancial services. They

also act as trainers of financial institutions atiter NGOs.

Meiyappan. M.S. and Annamalai. S. (20%P4attempted to study the
impact of micro finance through NBFC-Micro Finankwestitutions (MFIS) in
Kanchipuram District in Tamil Nadu. An extensivel@l survey was conducted

among the beneficiaries of 21 MFIs operating indistrict. The paper revealed
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the views of the beneficiaries of micro financetitosions lending, and their
financial impact. The study proved that micro finarlending through NBFC-
MFIs not only had economic impact but also finahcimpact on the
beneficiaries.

Patric Manyumu et al. (201%)conducted a study to establish the factors
affect the sustainability of growth of micro finanmstitutions in Zimbabwe out
of the one hundred and seventy three MFI s operatirHarare, a sample of 23
was used. The study participants comprised of raidalanagers, senior
managers and the clients of the selected MFIs aa were collected using a
guestionnaire. The study found that the MFIs weoé innovative and their
lending was mainly for consumption purposes. Broamnomic factors like,
general economic recession, liquidity problems, hhimterest rates were
affecting the prospects of these institutions. T8tady recommended the
establishment of an effective credit rating buraad government policies that
allow the economy to be viable as well as the Mtésbe innovative and
effective. The study also recommended further stido be done based on
testing the applicability of MFI lending models dsm other countries to the

Zimbabwean context.
2.9. Kudumbashree

Jaya S. Anand (200%)examined the functioning of SHG’s and its impact
on poverty and empowerment of poor women. The fligsliof the study showed
that this participatory approach had helped in fbeused selection and
prioritization of the poorest of the poor. SHG mntions of Kudumbashree
had improved the living standards, saving, loanayegent habits, and had
brought about a positive change in attitudes, $oskills leading to

empowerment in 52% of the respondents.

Suneetha Kadiyala (2004) discussed the factors that enabled and

constrained the scaling up of a multi sector pgvalleviation programme called
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Kudumbashree initiated by the Government of Ketalaradicate poverty. The
findings showed that an enabling environment, eafigadecentralization and
the concurrent dissolution of finances to the lgmalernment bodies was critical

in scaling up Kudumbashree.

Nidheesh. K.B. (2008 inquired whether the membership in
Kudumbashree, led to more equitable gender rekti@amd economic
advancement in rural areas. It was concluded thatwomen in Kerala, had
become active participants in the planning and éemgntation process of
various developmental programmes. Such participasia@levelopmental, as well
as economic activities had improved the morale eodfidence of women.
Women who were once regarded as voiceless and |@ssehad started

identifying their inner power and exploiting thepamptunities for growth.

Kenneth Kalyani and Seena P.C. (2012ssessed the socio-economic
changes of women through participation in Kudumbaesh The findings
revealed that the collective efforts of women tligioiKudumbashree could result
in women empowerment, which leads to sustainableiasadevelopment.
Participation of women in Kudumbashree has improthesdr status in family,
improved educational, nutritional and the healtledse of the children and

improved the social participation of the members.

Rajeesh. T.C and Sylaja. H (2013yonducted a study to measure the
impact of Kudumbashree project in the State of Kerdhe study used two
variables namely self-efficacy and self-derogati@elf-efficacy is an essential
factor in psychological empowerment and on therotlaed, self-derogation will
affect psychological empowerment negatively. Thedgt revealed that the
Kudumbashree members had higher self-efficacy asd $elf-derogation than
the non-members had. There was negative correlagbomeen self-efficacy and

self-derogation.
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Shihabudheen. N (201%)explored what were right and what went wrong
with Kudumbashree. It was concluded that Kudumhsshprogramme had
contributed to the socio economic development efwlomen in rural and urban
areas. However, despite remarkable achievemente tegist certain hidden
deficiencies, which would hinder the sustainabiliof the programme.
Deficiencies pointed out were over politicizatidmss making micro-enterprises,

the cross borrowing practices, misutilisation aidsg, etc.

Mohd Asif Khan and Nisha K.M (201%#)examined the effect of various
demographic variables on economic empowerment efnlembers of SHGs
under Kudumbashree. It was found that there wasmanic empowerment
among the members with respect to certain demogragriables. Statistical
significance in the inter group differences betwedla various categories of
demographic variables and economic empowermenemerl and with respect

to certain specific economic parameters were ifledti

Venugopalan. K (2012j conducted a study to explore the influence of
Kudumbashree on women empowerment. The findinghefstudy revealed
that there was improvement in decision-making powelf-confidence, personal
skills and awareness about need for nutrition, des\@f using pesticides, and
use of liquor among the members after joining Kutasiree. The study further
revealed that factors like personal skills, selfatence, knowledge and
awareness had not achieved itself as contributiagtof for women

empowerment.

Ambili. S (2014 conducted a survey to understand the impact of
women empowerment through Kudumbashree. The fisdingvealed that
income of most of the members had increased ajteing Kudumbashree and
there was improvement in the general awareness amdreness about
Government schemes, programmes and so on. It waduded that women

SHGs were successful in mobilizing and managindgthr
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2.10. Micro Enterprises

Manimekalai N and Rajeswari, G (2080)examined the nature,
performance and problems of micro enterprises ofalruwomen in
Tiruchirappalli District of Tamil Nadu. The studywealed that 66% of the
respondents were running petty business units, 8% involved in processing
units, 7% in production units and 14% in servicguriThe mean performance
of the sample entrepreneurs in terms of incomeestmaent and borrowing
indicates that in terms of investment, the seruvicgs are larger than others and
in terms of growth in income levels the servicetsishowed better performance.
In addition, the service units were able to refegyloan in time and avail second
loan. 33% of the respondents faced the problershoftage of capital, 21%
opined that they face the problem of non-availgbiiif quality raw materials,

31% percent faced marketing problem and 15% faadiffioulty.

Nirmala V, et. al (2004} examined the determinants of earnings of rural
women under SHG scheme in Pondicherry. The stustyairveyed the benefits
and problems experienced by women in SHG. Therigglof the study showed
that majority of the respondents were engaged adittonal non-farming
activities, which were less remunerative. The rsgjun results revealed that
nature of occupation, higher asset possession argkrl amount of credit
significantly reduced the respondents’ monthly eags. The main benefits of
SHGs perceived by members were increased pariimmpat social service and
better access to credit. Problems perceived by nteenbers in conducting
productive activities were delay in getting loamsfficulty in getting raw
materials and labor and marketing problems. It wesommended that the
members should involve in diversified and remunegaactivities and training

should be imparted to them in the respective dgtivi

Narayanaswami. N, et.al (2085conducted an extensive field study to

assess the extent of financial assistance providesHGs under the centrally

64



sponsored SGSY scheme. The study evaluated theidnimg of the groups,
with special reference to economic activities imlistrict in Tamil Nadu. The
study revealed that the assistance provided understheme reached the
beneficiaries and the role of NGOs and Federatiorferming and facilitating
SHGs were very significant. It was found that thenmbers of SHGs failed to
develop as microenterprises because they wereaxiskse. Therefore, efforts

should be taken to develop risk-bearing capakalitpong the members.

Vasanthakumari.P (2018)conducted a study to assess the extent of
development of entrepreneurial skill among womedh ié&1 economic impact on
beneficiaries /entrepreneurs and on the operatieffigiency of the enterprises.
Data from 39 micro enterprises and 195 micro enéregurs was collected for
this study. Analytical tools like percentages, edit-test and entrepreneurship
development index were used. The study revealet] dmrepreneurs can be
moulded and entrepreneurial skill can be develofedugh proper training
programmes. However, effort should be taken to aghgrthem to technical
skills. In the long run it will enable the womenld& poverty line to participate

in the process of development and opens new \istae development history.

Reshmi. R (2012° conducted a study on the microenterprises promoted
by Kudumbashree, giving special reference to thearketing strategies. The
findings revealed that Kudumbashree micro unitseveeiccessful in reaching the
unreached and providing means of living. Thoseanénterprises studied were
in their early stage, but still they showed clegmptoms of sustainability.
Around 75% of the units were running on profit. Bywercoming the
shortcomings in marketing and product standardimatand through more

exposure to training, the hurdles can be bypassed.

Ajagbe T.S and Bolaji B.O (2018} conducted a study to assess the
impact of Microfinance bank on the socioeconomiandard of living of

commercial motorcycle riders in llorin-west Locab¥&rnment Area of Kwara
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State, Nigeria. The findings revealed that majooityespondents are engaged in
motorcycle riding because there were no other eynpémt opportunities.
Majority of them are financed by Microfinance Baakd this help them to
increase their asset acquisition. The study ends aiconclusion that there is
significant relationship between Microfinance Bard the standard of living of
commercial motorcycle riders in llerin west localvgrnment area of Kwara

State, Nigeria.
2.11. Research Gap

From the detailed literature review, it was revdaleat a large number of
studies have come up on various aspects of migranfie such as impact
assessment of micro finance, women empowermentghraelf help groups,
self help group bank linkage programme, finanamlusion through self help
groups etc. Nevertheless, no specific study hasn beenducted on the
comparative evaluation of micro finance practicesroagh different
interventions on one platform. Besides this, colmsess of self help groups,
loan repayment performance the SHG members antkwiet of satisfaction of
the micro finance clients are areas, which were s\udijected to empirical
research. Hence, this vital gap needs to be f#led this research study was

prompted by the necessity to bridge this gap.

In this study a comparative evaluation of the mitnance practices of
the State government, micro finance intervention mdn-governmental
organizations and micro finance interventions ai banking finance companies
was initiated, which is a first of its kind. For awuating the micro finance
practices, initially a comparative evaluation ot tperformance of self help
groups under three interventions was done usintpioequality parameters
identified. Group cohesiveness and its influence cemtain specific group
performance indicators were studied. Loan repayrperformance of members

under the three micro finance interventions weuelistl separately for different
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forms of loans. Considering the SHG members a®rtdi availing priority
financial service, their level of satisfaction tods various aspects of loan,
insurance, and other aspects such as trainingtasse etc. were also studied. In
all respects, the study attempts to fill the resle@ap, which was unveiled in the
literature survey. This study entitled ‘A Study the Micro Finance Practices in
Kerala’ can also be viewed as a comparative evaluaif the micro finance
practices of ‘not- for -profit’ micro finance orgaations and ‘for- profit’ micro

finance organisations, which makes the study morgue.
2.12. Conclusion

In this chapter, review of certain literaturesatetl to different aspects of
micro finance was done. Review of literature gawmsight about relevant
variables to be included in the study, especiallthwegard to quality
assessment of self help groups and impact assessohiemicro finance.
Literature survey helped to internalise the methaglp adopted in different

studies and to identify the research gap.
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CHAPTER 3

THEORETICAL OVERVIEW OF
MICRO FINANCE

3.1. Introduction

After analysing the available literature in thedstwarea, it is appropriate
to provide a theoretical background about the stlittys chapter is dedicated for
this. The present chapter is divided in to thrextiges. Section- A deals with the
definitions for micro finance, concept of SHG, SHB@nk linkage programme,
micro finance delivery methodologies, legal stroetuof micro finance
institutions and the principles of micro financeecg8on-B deals with
performance parameters of SHGs and impact assessgeation-C deals with
the profile of the institutions selected under titree micro finance interventions
included in the study. It includes Kudumbashree,ntfge for Overall
Development, Gandhi Smaraka Grama Seva Kendra, BK®&finance Ltd.,

and ESAF Microfinance and Investments Ltd.
SECTION-A

This section discusses the definitions for miénarice, concept of SHG,
SHG Bank linkage programme, micro finance delivergthodologies, legal

structure of micro finance institutions and thenpiples of micro finance.
3.2. Definition of Micro Finance

Micro finance is considered one of the most imgairttools for poverty
reduction. It has attracted the attention of gowents, donors and development
agencies all over the world. The United Nations deslared that 2005 is the

International Year of Microcredit, which recognisedicro finance as an
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important way to meet the Millennium Developmentaso particularly the goal

of making the world’s poverty rate half by 2015.

Rutherford Stuart (200b)lefined Micro finance as “the means by which
poor people convert small sums of money into ldugep sums”. Micro finance
originally established to impel the moneylender @ubusiness and to bridge the
capital gap apparently unfilled by the rural co1@gpwes and commercial banks.
It is a collection of banking practice built to prde small loans and accepting
tiny saving deposits. Micro finance addresses amesstcaint faced by the poor,
that is, shortage of capital. Capital investmeatrfrsavings or borrowing, takes

an important place for everyone, regardless of iheome.

According to Otero, Maria (1999)“Micro finance creates access to
productive capital, which together with two otherrhs of capital —human
capital, addressed through education and vocatitoai@ling, and social capital,
built through creating representative, local orgation building, promoting
democratic systems, and strengthening human rightdyles people to move out
of poverty. Micro finance enables poor self-empbbypeople to create
productive capital, to protect the capital theydiawe deal with risk, and to avoid
the destruction of capital. It attempts to buildets and create wealth among
people who lack them. For the very poor, microticeabecomes a liquidity tool
that helps smooth their consumption patterns andetluce their level of
vulnerability”. Micro finance is a logical approat¢b development because it
functions at the grassroots level, can be sustinahnd is capable of involving
large segments of the population, and builds batimdn and productive

capacity.

Rutherford, Stuart. “ The Poor and Their Mone®kford University Press, Delhi,(2000)
Otero, Maria. “Bringing Back Development in Miéireance”, Journal of Microfinance,
Volume 1, number 1, (1999)
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Robinson (200F)defines micro finance as “small-scale financiavims
primarily credit and savings provided to people viduon, fish or herd” and adds
that it “refers to all types of financial servicggovided to low-income

households and enterprises”.

CGAP (2003) defines micro finance as “a credit methodology that
employs effective collateral substitutes to deliveend recover short-term,

working capital loans to micro entrepreneurs”.

3.3. Self Help Groups

Micro finance has come to be recognized and aedegs one of the new
development paradigms for alleviating poverty tlgiousocial and economic
empowerment of the poor, with focus on empoweriraman. Experiences of
different anti-poverty and other welfare programnéghin the country and
elsewhere have shown that the key to its successini the participation of
community based organisations at the grassroo&s. |Beople’s participation in
credit delivery, recovery and linking of formal dreinstitutions to borrowers
through the intermediation of Self Help Groups (SHGave been recognised as

a supplementary mechanism for providing credit supip the rural poot.

3.3.1. Meaning

A SHG is a group of about 20 people from a homeges class, who
come together for addressing their common problérhsy are encouraged to
make voluntary thrift on a regular basis. They tisg pooled resource to make

small interest bearing loans to their members. Arbeess helps them imbibe the

¥ Robinson, Marguerite S‘Microfinance: the Paradigm Shift from credit Dadiy to
Sustainable Financial Intermediation’ Strategic uéss in Microfinance,” Ashgate
Publishing(1998)

*  “The Impact of MicrofinanceHelping to Improve Donor Effectiveness in Microfireari,
CGAP, Donor Brief No. 13 (2003)

> V. Puhazhendi and K. C. Badatya. “SHG-Bank Lge&#&rogramme for Rural Poor — An
Impact Assessment”, National Bank for Agricultared Rural Development(2000)
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essentials of financial intermediation includingopitization of needs, setting
terms and conditions and accounts keeping. Thislugidsy builds financial
discipline and credit history for themselves, as thoney involved in the
lending operations is their own hard earned morsxed over time with great
difficulty. This is ‘warm money.” They also learo handle resources of a size
that is much beyond their individual capacitiese TBHG members begin to
appreciate that resources are limited and havesta ©@mce the groups show this
mature financial behaviour, banks are encouragedake loans to the SHG in
certain multiples of the accumulated savings of $itG. The bank loans are
given without any collateral and at market intemagés.Banks find it easier to
lend money to the groups e members have developed a credit history. ‘Cold
(outside) money’ gets added to the own ‘warm moneythe hands of the
groups, which have become structures, which are abl enforce credit
discipline among the members. The members haverierped the benefits of
credit discipline by being able to save and bormagularly without many
hassles. The groups continue to decide the terrtaosé to their own members.
The peer pressure ensures timely repayments &aeplidne “collateral” for the

bank loan$.
3.3.2. Characteristics of SHGs
The important characteristics of SHGs are asvdlo

I They usually create a common fund by contributingirt small savings

on a regular basis.

. The groups evolve a flexible system of operatiofterowith the help of
the NGOs and manage their common pooled resouncasdemocratic

manner.

® Y.C.Nanda. Annual Report of NABARD, (2002)
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Vi.

Vil.

viii.

3.3.4.

Vi.

Groups consider loan requests in periodical mestingth competing
claims on limited resources being settled by cosisemegarding greater

needs.

Loaning is mainly on the basis of mutual need andttwith minimum

documentation and without any tangible security.
The amounts loaned are small, frequent and fort shuwation.

Rates of interest vary from group to group depemdipon the purpose of
loans and are often higher than those of bankddwgr than those of

moneylenders.

At periodical meetings, besides collecting moneyerging rural, social

and economic issues are discussed.

Defaulters are rare due to group pressure and aidirknowledge of the

end use of the credit as also of the borrower's@mac resources.
Functions of SHGs

The important functions of SHGs are the following:

Enabling members to become self-reliant and seieddent.

Providing a forum for members for discussing tlsgicial and economic

problems.

Enhancing the social status of members by virfubear being members

of the group.
Providing a platform for members for exchange efisl
Developing and enhancing the decision-making céypatimembers.

Fostering a spirit of mutual help and co-operataomong members.
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vii.  Instilling in members a sense of strength and clemite which they need

for solving their problems.
viii.  Providing organizational strength to members.

IX. Promoting literacy and increasing general awarem@seng members,

and

X. Promoting numerically and equipping the poor viatsic skills required

for understanding monetary transactions.
3.4. SHG Bank Linkage Programme

The micro finance scene in the country is dominabydSHG bank
linkage. NABARD is the nodal apex government finahmstitution to provide
micro finance services to the very poor, through éixisting banking network
and NGOs. The pilot programme aimed at buildingariicial capabilities and
self-confidence among the deprived, through sustdéndevelopment of SHG-
Bank linkage was first initiated in 1992. Sincerthéhe growth is significant,

and benefits are widely acclaiméd.

Through the SHG-bank linkage programme, the RBINABARD have
tried to promote relationship banking, i.e., impnay the existing relationship
between the poor and bankers with the social irgdration of NGOs. The
Indian model is predominantly a “Linkage Model,” i draws upon the
strengths of various partners such as NGOs, baitksAe compared to other
countries where parallel model of lending to themis predominant, the Indian
linkage model tries to use the existing formal ficial network to increase the
outreach to the poor, while ensuring the necesBexybility of operations for
both bankers and the poor. Various credit delivenpvations such as Grameen

Bank Replications, NGO networking, credit unionsd &HG federations have

7

B. Kumar . “ Impact of Microfinance through SHGk Linkage in India: A Micro Study”
Vilakshan, XIMB Journal of Management, (2006)
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been encouraged by NABARD for increasing the outie#t has also instituted
a Micro Credit Innovations Department for planningropagating, and

facilitating the micro finance movemént

NABARD envisaged three models of linkage betwebltS, banks and
NGOs. The three models of SHG-bank linkages afeltasvs’.

3.4.1. Model I: SHGs formed and financed by banks

In this model, the bank itself takes up the wairkooming and nurturing
the groups, opening their bank accounts and pnogidhem with bank loans
after satisfying itself as to their maturity to alds credit. Here, the bank acts as
the Self Help Group Promoting Institution (SHGPI).

3.4.2. Model II: SHGs formed by NGOs and formal or@nizations but
directly financed by the banks

In this model, groups are formed by NGOs (in moases) or by
government agencies. The groups are nurtured amcett by the agencies. The
bank then provides credit directly to the SHGsrafteserving their operations
and maturity to absorb credit. While the bank pdegi loans to the groups

directly, the facilitating agencies continue thateractions with the SHGs.

3.4.3. Model Ill: SHGs financed by banks, using NGs and other agencies

as financial intermediaries

For various reasons, banks in some areas are retpmwsition even to
finance SHGs promoted and nurtured by other agendre such cases, the
NGOs act as both facilitators and micro financeenmediaries. First, they
promote the groups, nurture and train them and they approach banks for

bulk loans for on lending to SHGs.

8 Hema Bensal. “SHG Bank Linkage Programme in Indlatrnal of Micro finance, Volume
5, No.1, (2005)
% SHG Bank Linkage Programme”, NABARD, (2008)
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3.4.4. SHG2: Reuvisiting the SHG Bank Linkage Prognmme

Characteristic features of Self-Help Groups (SH&s)l the norms for
their linkage with banks were first enumeratedhie guidelines of NABARD
circular dated 26 February 1992. Two decades heheeSHG-Bank Linkage
Programme (SHG-BLP) continues to be the mainstaythef Indian micro
finance scene with 74 lakhs SHGs covering over rbdes households saving
with the formal banking system with savings balaotever Rs. 7, 000 crores as
on 31 March 2011. About 49 lakhs of these SHGs lads@ accessed bank credit
and have over Rs 31,000 crores as outstandingt dreth the banking system.
In other words, the SHG-BLP has so far been thet mosferred and viable
model for financial inclusion of the hitherto unckad poor. However, despite
the unique characteristics of SHGs and noteworthgomplishments, the

following issues continue to affect the programmenany areas;

* Inadequate outreach in many regions,

* Delays in opening of SHG accounts and disburse¢migoans,

* impounding of savings by banks as collateral,

* Non-approval of repeat loans even when the foahs were repaid
promptly,

*  Multiple membership and borrowings by SHG membwaithin and
outside SHGs, and

« Limited banker interface and monitorifty.

Hence the Self-Help Group (SHG)-bank linkage progné’ has been
re-launched as SHG2 by National Bank for Agricidtand Rural Development
(NABARD). SHG2 of NABARD lays emphasis on mobiligivoluntary savings

within groups as well as with the banks, smoothgmredit flow through cash

12 NABARD, Micro Credit Innovation Department, Qiar No: 65(A)/ MCID-04 / 2011-12,

27 March (2012).

' Girija Srinivasan, “Micro finance social perfornme report 2013.”,ACCESS
Publication.(2013)
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credit system, facilitating larger loans for sedectmembers through Joint
Liability Groups (JLGs) within SHGs apart from riskitigating measures to
build confidence of bankers in lending to SHGs. M®D also launched its
five-year training strategy for capacity buildingvarious stakeholders in SHG
2. National Rural Livelihood Mission (NRLM) has lmeeolled out and has
achieved varying degrees of progression in 12 stads a flagship poverty
reduction programme of the government, the prograrfonuses on inclusion of
poorest poor into SHGs and their federations. ReB&1 guidelines for the
banks to finance SHGs under NRLM has made an irapbdeparture in the
savings-led programme—the groups are eligible taglit of specific amounts
in each loan cycle irrespective of the savings amotlihus savings to bank
credit ratio has been dispensed with. NRLM haseditpush approach and aims

to dispense subsidized credit to spur livelihoaohpotion.

Under SHG-bank linkage programme, as of 31 Ma@h32 7317551
SHGs have savings account with the banks which igeb cent lower as
compared to the previous year. However, the savargeunt with the banks
registered a 25 per cent increase and stands 8R.R8.billion. The average
savings per SHG with the banks is Rs.11, 229. Hewete total savings of the
groups will be higher since bulk of the savingsiernally lent. As of 31 March
2013, 4451434 SHGs (61 per cent of those with ggvaccounts with banks)
have outstanding bank loans and the loan outstgndims Rs.393.75 billion
(average per group loan outstanding was Rs. 88, @ cause for concern is

the rising level of non-performing assets (NPAjdal outstanding loans.
3.5. Micro Finance Delivery Methodologies

India has been a fertile ground for a large nundfenodels for delivery
of micro finance, each of which has become higldguylar. In fact it can be said

that India hosts the maximum number of micro firmmaodels, both in the

2 |bid.,p.1
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indigenous sector as well as in the modern migrarfce sector. Each model has
succeeded in their respective fields. The mainamrdehind the existence of a
diverse range of micro finance models in India rbaydue to the geographical
size of the country, existence of a wide rangeoaiad and cultural groups, the
existence of different economic classes and a aetive NGO movemefit
Though diverse the approaches are the common themnéng through them is

the ultimate objective of uplifting the social aecbnomic positions of the poor.
3.5.1. Micro Finance Delivery Models in India

Micro Finance Institutions in India have adoptetious traditional as
well as innovative approaches for increasing tleglitiflow to the unorganized
sector. They can be categorized into four broadgmates. They are discussed

below*

1 Self Help Group (SHG) Model

2 Federated Self Help Group Model
3. Grameen Bank Model
4

Co-operative Model

Important features of the above four micro finanoaedels are discussed
in this section. These models vary in their lefyams, in the channels and
methods of delivery, in their governance structuire, their approach to

sustainability and also in their approach to mignance.
3.5.1.1. Self Help Group (SHG) Model:

Self Help Group model has emerged as the “Indiaadel of Micro
Finance. It is so popular in India that Governnmgneigrammes have SHG as the

core of their strategy. The SHG model has evolvethe NGO Sector. NGOs

13Samapti Guha, “Salient Features of Micro Finanatititions in India”, IPRF working paper
series N0:01/04,p.7

4 |bid.,pp.8-15.
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had a larger vision of development other than juevision of certain services.
This has grown under the assumption that the paoicapable of self reliance
and the NGOs need only act as enablers, educatdreagalyst of change. Some

of the features of SHG Model are given below.

. Self Help Groups are small (membership of 10 top26sons) informal
groups that have socially and economically homogesenembership of
poor people drawn from the same place or from neglaces. The
composition of membership is mostly exclusively enalr exclusively

female. In India, most of the self help groupsfareale only groups.

. Group members are self-selected with the libertghioose their group
depending on their level of affinity with the othmstential members. This
makes it easy for the NGOs / promoting agencyuitdbt into a strong

social and financial institution.

. NGOs/ other promoting institutions, act as a faatiing agency to build in
processes and systems that make the SHGs viablesastdinable

institutions.

. The group members meet regularly at an appointad and place for
carrying out their savings and credit activitiesd aother issues of
development.

. The group mobilizes savings among the members amssues need

based loans to the members (only) out of the comimoas created.
. The rules and norms are determined by members teess

. The NGO/promoting agency helps the SHGs in desggaimd installing
systems for the transactions, conducting meetmegs|ving conflicts and
in networking.
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. While the SHG provides the members with financeivies, the SHG
promoting agency provides them with support ses/it&ining, systems

setting and in developing linkages.

. Once the internal transactions are strengthened gthups are linked

with banks for supplementary financial assistance.

. After the SHG has been put on the path to sustdityalorganizationally
and financially, the NGO may decide to withdrawnfr@upporting the

SHG and move on to new groups.

. The main motive of the SHG is to empower poor seconomically and

improve their livelihood pattern.
3.5.1.2. Federated Self Help Group Model

Federations of SHGs bring together several SHGRIlIdws a distinct
three tier structure, the SHGs being the basic, whister of SHGs being the
intermediate unit and a federation of a numberlasters being the apex body.
In India SHGs promoted by the Dhan Foundation, PRAD Chaitanya,
SEWA, etc. adopt Federated SHG Model. Some of tieerd features of

Federated SHG Model are given below:
. Federations usually come under the Societies Rag®t Act.

. There is a distinct three-tier structure in federsg — the SHG is the basic
unit; the cluster is the intermediate unit and pexabody or a federation,

represents the entire membership.

. Each SHG participates directly in the representabedy at the cluster
level. Two members from each SHG attend the morthigter meetings.
Information from the groups to the apex body ande:a-versa is

channeled through the cluster level representaipdy .
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The cluster leaders are a highly effective partgamup monitoring and

strengthening. So the operations of the apex bagy decentralized

through the clusters.

The executive body at the apex level consiststof 5 members.

Three common financial activities of Federatiores @s follows

a)
b)

c)

Acting as an agent and manager of externaltdretis.
Assisting SHGs with loan recovery in difficalses.
Strengthening weak SHGs, so that they are tabtarry out their

savings and credit function smoothly.

Other financial services provided by the federatiare:

a.

Additional options for members to save: Federatiofisn offers
additional saving schemes to the group membersjdtapart from
group savings. So the members have savings withrthg and in

addition, with the Federation.
Satisfactory returns on savings to members.

Credit giving patterns also vary. Generally, fetierss have credit
activities at the group level, although federatipnsvide credit to
their members. These loans are disbursed from nrésnéevings
that may be deposited with the federation and festernal funds
that it is able to access independently. Federsitime able to
increase the amounts of credit available to membE&ederations
even provide bridge loans.

Federations provide insurance and housing finarcel also

support services to facilitate productive use efdr
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3.5.1.3. Grameen Bank Model

The Grameen Bank Model of Bangladesh, developed HRipf.
Muhammad Yunus, its former chairman was consideasd the pioneer
microfinance institution. It has been highly suatakin its banking service to
the poor as well as in its poverty alleviation peogmes. With its well-
recognised success, many organisations in India, 3HARE Microfin Ltd,
Activities for Social Alternative (ASA) and CASHPORnancial and Technical
Services Ltd.etc. have adopted this methodoloify kttle variations. Some of

the salient features of the Grameen Bank Modegaen below:

. Homogenous groups of five members are formed atitlagie level.

. The field worker of the Grameen Bank facilitates fhrocess of group
formation.

. All the group members undergo a 7day compulsoiipitrg of 1-2 hours

per day. Some groups undergo the Group Recognish (GRT). Itis a

screening test that can distinguish between sermu$ non-serious
groups. Actually it is an effective tool to overcerthne adverse selection
problem.

. Once the preliminary groups have passed GRT, aed the women

become members of Grameen Bank by paying a onertiember fee.

. Eight joint liable groups affiliate together to fora Center. Every week
Centre meets at a defined time. Bank Assistanh@détéhe meeting and it
is mandatory for the members to attend the weeldgtmg and all the
loan applications have to be approved by othermrmambers as well as

Centre members.
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The loan is disbursed from the Bank fund and imas linked with the
group savings. Loan is given to the individual tmtthe group or the

center.

The loan disbursement is always done in the Ceiitre. housing loans

are disbursed at the Branch to maintain documemntati

Various loans are provided by the Grameen Bank asdBeneral Loans,
Supplementary Loans, Special General Loans, Semtand Housing

Loans etc.

Every member save Rs.10 per week and it is compul3dis saving is
deposited with Bank. The bank funds their consuompheeds with this
deposit. This strategy overcomes the problem oaulefas it is proved

that nobody is likely to default on his or her omoney.

All loans are repayable within a year in 52 equestallments (over 52

weeks).

The provision of 5% tax on all productive loansbdissed to a member is
one of the most important strategies to increaseimifund. This fund

remains with the group.

The group leader collects the loan repayments anth@gs prior to the
meeting and hands it over to the Centre leader gies it to the field
worker during the meeting. This collected amoundé&posited in the
branch on the same day. No new loan is issued fiflum collected

amount. It discourages all possible leakages inatawy transactions.

Peer pressure replaces the collateral. Memberidversowho repaid the
loan in time are allowed to get repeated loans @minuous access to
increasing credit from Bank. The most significaspect of the Grameen

Bank Model has been its high loan recovery ratéqa8d above).
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3.5.1.4. Co-Operative Model

The leading organization that has been successfullsing the co-
operative form in rural micro finance in India hagen the Cooperative
Development Forum (CDF), Hyderabad. It has builtaupetwork of financial
co-operatives based upon women’s and men’s thrdtumgs. It has registered
under the New Generation Cooperatives Act, 199mesof the salient features
of the Co-operative Model followed by Cooperativevelopment Forum are

given below.

. The primary entities of CDF's Micro Finance Coofise are the
Women’s / Men’s Thrift Cooperative (W (M) TC). Eacbnsists of 300

members. Generally these members reside in the sdlage.

. The WTC or MTC are divided into small groups (105 members) to

facilitate better monitoring of thrift and repaynier loans.

. The group members nominate a group leader andetet enjoys the

confidence of the group.

. CDF encouraged members to identify more stronglyth wiheir
WTC/MTC rather than with the groups, as WTC/MTC #re primary

legal entities and viable units of operation.

. Most of the WTC/MTCs decided to register themseluader the New
Generation Cooperative Act, which allows for greaflexibility and

autonomy in operations.

. The General Body constitutes of all the memberstied primary
cooperatives. It adopts a uniform set of bylawse General Body meets
once in a year to elect the directors, review aduss the other issues.
The Board of Directors consists of 12 directors vane elected by the

members.
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3.6.

Each director is elected for three-year term. To#red directors are

eligible for re-election.

The directors elect a chairperson and appoint aagiag director (MD)
among themselves. Chairperson and MD have a orretgien. They are

also eligible for re-election.

The Chairperson presides over the board meeting/Shé represents the
cooperatives in other organizations (forums) anduess that they

function in accordance with the Cooperative pritesmgnd by-laws.

The MD is responsible for ensuring that the operetiof Cooperative are

properly conducted and that the resolutions obiberd are implemented.

A set of geographically contiguous cooperativesn®ian Association of
WTC/MTCs. The Chairperson and MD of each particigat

Cooperatives are members of the General Body oA#iseciation.
General Body elects a Chairperson and MD to ovdtreeaffairs.

The Association provides training, management ef ltoan Insurance
Fund and inter-lending. It also plays a supporte rbly helping the
member cooperatives in handling accounting, auglitaand other

administrative matters.
Legal Framework of Micro Finance Institutionsin India

Micro finance institutions (MFIS} perform very crucial function of

facilitating financial inclusion in developing couwies through the provision of

micro finance services. MFIs in India have growentendously in terms of size,

outreach, and financial maturity since their emecgein the 1980s. Recent RBI

' http://www.cuts-ccier.org/pdf/Regulation_of Miciwdince_Institutions_in_India.pdf
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reports with regard to micro finance activitiesatst that alongside self-help
group (SHG)-bank linkage programmes, MFIs, such nas-government
organizations (NGOs) and non-banking finance congsar(NBFCs) have
emerged as important sources of micro finance eéglivn India. This section
presents the meaning of MFIs and gives a picturtheflegal structure of the

micro finance institutions in the country.
3.6.1. Meaning of Micro Finance Institution

A micro finance institution under the proposed Miinance Institutions

(Development and Regulation) Bill, 2012 includes tbllowing entities’.

a society registered under the Societies Registratct, 1860;
a company registered under section 3 of the Comapaict, 1956;
a trust established under any law for the timadp@ force;

a body corporate; or

® 2 0 T W

any other organisation, which may be specifiedh®y RBI if the

object of the institution is the provision of midinance services.

It does not include a banking company, co-opegasigcieties engaged
primarily in agricultural operations or industrettivities or any individual who
carries on the activity of money-lending and isiseged as a moneylender

under the provision of any State law.

3.6.2. Legal Structure of Micro Finance Institutiors

A Micro finance institution in India can have d@ifent legal form<. The

different legal forms are given below:

1. Non-Government Organizations engaged in micro fieamare formed as

Societies and Trusts;

'8 <http://financialservices.gov.in/banking/micro dirce_institution_bill_2012.pdf
7 Status of Micro Finance in India 2009-2010, NABAR@ww.nabard.org/pdf/
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2. Cooperatives registered under the conventionak4tael cooperative
acts, the national level Multi-State Cooperativeci8iies Act (MSCA
2002), or under the new State-level Mutually Aid€boperative
Societies Act (MACS Act);

Section 25 Companies (not-for profit);
For-profit NBFCs; and
NBFC-MFIs.

The different legal forms are described befow
3.6.2.1. Societies

These are membership organizations that may bsteegd for charitable
purposes. Societies are usually managed by a gagecouncil or a managing
committee. Societies are governed by the SocidRegistration Act, 1860,
which has been adapted by various states. Unlikstsir societies may be

dissolved.
3.6.2.2. Trusts

The public charitable trust is a possible form ot wafor profit entity in
India. Public charitable trusts can be establisfmda number of purposes,
including the relief of poverty, education, medicelief, provision of facilities
for recreation, and any other object of generalipuliility. Indian public trusts
are generally irrevocable. No national law (excey@ broad principles of the
Indian Trusts Act 1882, which governs private syigjoverns public charitable

trusts in India, although many states have Publis{E Act.

18 United States International Grantmaking, 2007;rditmance Gateway, 2007.
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3.6.2.3. Section 25 Companies

A section 25 company is a company with limitedbiliay that may be
formed for “promoting commerce, art, science, fielig charity or any other
useful object”, provided that no profits, if any ather income derived through

promoting the company’s objects may be distribueany form to its members.
3.6.2.4. Non Banking Finance Companies (NBFCs)

These are non bank institutions that engage imé&img other entities,
purchasing government securities and other businBlsgese are institutions
whose primary business is not agricultural, indaktor involves the purchase
of goods or provision of services. They are peeditto lend, hire purchase or
lease. Deposit mobilization is permitted only ieyhare rated by an approved
credit rating agency, and only time deposits of Years are permitted. In
addition, most deposits are allowed only in thevprce where the NBFC is

registered.
3.6.2.5. Non Banking Finance Companies (NBFCs) - M&*°

As indicated in the Second Quarter Review of Mane Policy in
November 2010, a Sub-Committee of the Central Badrthe Reserve Bank
(Chairman: Sheri Y. H. Malegam) was constitutestiedy issues and concerns
in the MFI sector. The Committee submitted its repo January 2011. In the
Monetary Policy Statement 2011-12, it was announbatithe broad framework
of regulations recommended by the Committee has beeepted by the Bank.
Accordingly, a separate category of NBFCs viz. NBanking Financial
Company-Micro Finance Institution (NBFC-MFI) wasrfeed and separate
directions were issued containing the regulatosymiework for NBFC-MFIs.
The Non-Banking Financial Company -Micro Financestibations (Reserve
Bank) Directions, 2011 defines NBFC-MFI as a nopasit taking NBFC (other

19 <https://rbidocs.rbi.org.in/rdocs/notification/PEE3BF010714FSC.PDF>
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than a company licensed under Section 25 of thmmn@ompanies Act, 1956)

that fulfils the following conditions:

I Minimum Net Owned Funds (NOF) of Rs.5 crore. (FOBAC-MFIs
registered in the North Eastern Region of the aguiie minimum NOF

requirement shall stand at Rs. 2 crore).
. Not less than 85% of its net assets are in tha@atu‘qualifying assets”.
3.7. Principles of Sustainable Micro Finance

Microfinance is the provision of financial servicéo the poor. This
involves “micro” or small amounts of savings, ctednsurance and money
transfer services. There is significant net demfandinancial services in many
areas of the developing world, especially in ruxetdas. The formal banking
system has so far been unable to fill the gap, éoethe core services of safe
savings and short-term credit for both productiggvéies and consumption. As
a result a niche micro finance industry has emerged innovation and
experimentation has led to success that has pronbeerenewed interest and
involvement of the commercial banking sector. A evidariety of methods have
been used to reach these low-income communitieh &ppropriate and
affordable services, reflecting the diversity ofntexts and environments in
which these services are provided. While therenarspecific methods that are
appropriate in every context, there are certaingyiles that are recognized as
good practice in delivering micro finance servicBsese principles are common
to the range of institutions involved in the detiy®f microfinance and reflect
the fundamental principles of appropriateness arstiagmability. The following
is a summary of principles that are supported arampted by the World

Education Australig®

% World Education , Australia(2006) <http://www.miéirancegateway.org/library/principles-
sustainable- microfinance>
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3.7.1. Principle One

Microfinance services must fit the needs and pesfees of clients. The
delivery of appropriate financial services to lavcome people requires a good
understanding of their needs and desires. For ebearfgan sizes, terms and
repayment frequency should match the affordabitbnstraints of clients.
Likewise, facilities for deposit collection and tirawal should be accessible
and convenient. A good understanding of these factequires an ongoing
investment in client research and feedback mecheniss it is the clients
themselves that are best positioned to determinetheh their needs and
preferences are being met. Institutions should béngyto test new products,
seek ongoing client feedback, and respond to ctlemands and preferences as

required.
3.7.2. Principle Two

Poor households and communities need accesyvaoiety of financial
services, not just loans. Like other people, ther peeed access to a wide range
of financial services that are convenient, flexibEnd reasonably priced.
Depending on their circumstances, poor people gdganeed not only credit,

but also access to savings, cash transfers, ancamse.
3.7.3. Principle Three

Micro finance is a powerful instrument againstvgy. Access to
appropriate and sustainable financial services lerathe poor to increase
incomes, build assets and reduce their vulnerghititexternal shocks. Micro
finance allows poor households to move from eveyyalavival to planning for
the future, investing in better nutrition, improvdiving conditions, and
children’s health and education. Micro finance jcd and services should be
designed with clients’ vulnerability and povertyntext in mind, and those
initiatives that have a poverty reduction agendaukhmeasure and assess their

performance in terms of poverty reduction.
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3.7.4. Principle Four

Micro finance means building financial systemst tbarve the Poor. In
many countries, micro finance continues to be seem@ marginal sector and
primarily a development concern for donors, govesnts, and socially
responsible investors. In order to achieve its pdtential of reaching a large
number of poor people, microfinance needs to becaméntegral part of the
financial sector. This requires the involvementohventional financial service

providers, regulators and related industry bodies.
3.7.5. Principle Five

Financial sustainability is necessary to reachiB@ant numbers of poor
people. Most poor people are not able to acceasdial services because of the
lack of strong retail financial intermediaries. Blimg financially sustainable
institutions is not an end in itself - it is necassin order to reach significant
scale and impact, far beyond what government oerottonors can fund.
Financial sustainability is the ability of a micioance provider to cover all of
its costs. It allows the continued operation of mhierofinance provider and the
ongoing provision and expansion of financial seesido the poor. Achieving
financial sustainability requires minimizing costéfering products and services
that meet client needs, finding innovative wayseach the un-banked poor, and
charging interest rates and fees that cover chBtso finance providers should
always strive to achieve maximum efficiency in thegerations so that they can

provide their services at the lowest possible twstients.
3.7.6. Principle Six

Interest rate ceilings can damage poor peoplesess to financial
services. The per unit costs involved in making ynamall loans are
significantly higher than those associated with dewlarger loans. Likewise,

operating in high inflationary environments with akefinancial markets, and
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engaging in uncollateralized lending to people nigviin remote areas, is
considerably more expensive than collateralizeditento urban residents in a
developed and stable economy. It is therefore pptapriate to compare interest
rates and fees across countries, geographicaidasaand clients. Unless micro
finance providers can charge interest rates thatadove average bank loan
rates, they invariably cannot cover their costsd atmeir growth and
sustainability will be limited by the scarce andcertain supply of subsidized
funding. When governments regulate interest ratesy usually set them at
levels too low to permit sustainable Micro financAt the same time,
microfinance providers must avoid setting a sustalm interest rate based on an
inefficient operation as this results in operatidnafficiencies and related costs
being passed on to poor clients and may reducerdgssure on the provider to
improve its performance. In order to avoid thisigiton, clear pricing policies
and mechanisms should be in place and shared taitkt®wlders and funders to
ensure that all parties can together monitor istemrates to ensure their

appropriateness.
3.7.7. Principle Seven

Credit is not always appropriate. Credit is nmpra@priate for everyone or
every situation. The destitute and hungry that hageincome or means of
repayment typically need other forms of supporbbethey can make effective
use of loans. In many cases, small grants, commumfrastructure
improvements, health and education services, empoy and training
programs and other non-financial services may beenappropriate tools for
poverty alleviation. Wherever possible, poor cleshould be encouraged and
supported to build a small savings base and devedsr money management

skills prior to taking on the risks associated vathdit.
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3.7.8. Principle Eight

The role of governments is as an enabler, noa asrect provider of
financial services. Governments play an importaié in setting a supportive
policy environment that stimulates the developnwnfinancial services while
protecting poor people’s savings. Governments et fupport microfinance by
promoting macroeconomic stability, avoiding inténede caps and refraining
from distorting the market with unsustainable, stized loan programmes.
Governments can also support financial serviceshferpoor by improving the
business environment for micro entrepreneurs, diagnpown on corruption,
and improving access to markets and infrastruct@mernment’s are not well
placed to provide financial services directly teewnts, and tend to distort the
market and reduce the quality and level of serpicwision when they do so. In
certain situations, government funding for sounajependent microfinance

institutions may be warranted when other fundingrses are not available.
3.7.9. Principle Nine

Donor subsidies should complement, not competé iivate sector
capital. Donors should use appropriate grant,,laad equity instruments on a
temporary basis to build the institutional capaacityinancial providers, develop
supporting infrastructure (like rating agenciessdir bureaus, audit capacity,
etc.), and support experimental services and pteduic some cases, longer-
term donor subsidies may be required to reach slygpepulated and otherwise
difficult-to reach populations. To be effective, o funding must seek to
integrate financial services for the poor into loéaancial markets; apply
specialist expertise to the design and implementatif projects; require that
financial institutions and other partners meet munin performance standards as

a condition for continued support; and plan fott &am the outset.
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3.7.10. Principle Ten

The lack of institutional and human capacity is ey constraint to the
expansion of micro finance. Micro finance is a spkeed field that combines
banking with a social agenda. The technology andnite required to extend
these services to the poor already exists, whédclsing in most cases is the
institutional and human capacity required to limkahcial markets with poor
clients. To address this constraint, capacity néedse built at all levels, from
financial institutions through the regulatory andpervisory bodies and
information systems, to government entities andod@gencies. Investments in
the sector, both public and private, should focasbailding the human and

institutional capacity to release the full potehtiimicro finance.
3.7.11. Principle Eleven

The importance of financial and outreach transpare Because
microfinance has a social agenda and involves a vadge of stakeholders, it is
important that accurate and comparable informab@rmvailable to monitor and
assess the social and financial performance ofranegi This information is
required by bank supervisors, regulators, donaerggstors and clients so that
they can adequately assess the risks and retuswsciated with various
providers and services. The microfinance indusgyilnerable to political
interference because of its need to charge hidtzar tisual levels of interest to
poor clients. Transparent financial and outreagionng can help to mitigate
concerns related to unfair pricing of products atheéreby promote the

sustainability of the microfinance industry as aoleh
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SECTION -B

This section discusses the performance parametes$iGs and impact

assessment of micro finance.
3.8. Performance Rating of SHGs

There has been a phenomenal growth under theomiicrance
programmes in India. The focus on achievementrimgeof number of Self Help
Groups (SHGs) being linked to banks and the amotiotedit being disbursed
to meet the targets has resulted in bringing thalityuof SHGs under stress.
With the scaling up of micro finance programme, lgpaf SHGs has become

critical, and hence there is a need to assessifiermance of SHGS.

There is an increasing concern among bankers d@bewuality of SHGs
being promoted by themselves or by other promotersorder to assess the
guality of SHGs, banks use grading tools to as#es<ligibility of a SHG for
credit linkage. Despite having appropriate toole thuality seems to have
declined and the quality deterioration is visilsidhe form of higher delinquency
rates, primarily because these rating tools weremegiven the sanctity they
required®In this section, a brief outline of the quality essment parameters of

SHGs is given.
3.8.1. Parameters of SHG quality

This section introduces different categories ofrapseters for
classification of the indicators that have beendusg various organisations in

SHG quality assessmefitMany agencies have devised assessment criteria for

2L Veenapani. “Performance of self help groups @se€study of Mahbubnagar District in

Andhra Pradesh)Radix International Journal of Reserch in Social Science, (2012)

Sanjay Kanti Das, “Ground realities of self hgljpup —bank linkage programme: an
empirical analysis”|JRSS(2012)

8 Discussion Paper on quality parameters of self-gedpps, Sa-Dhan, August (2003), pp10-
12
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appraisal and periodic evaluation of group perferoea Such agencies include
(1) NABARD, (2) BASIX, (3) MYRADA, (4) CARE, (5) ARIAS, (6)
Corporation Bank, (7) HOLY CROSS, (8) CHAITANYA, @n(9) DRDA
Mahboobnagar etc. These organisations represeariadvmix of institutions
such as (i) apex bank; (i) Commercial MFI; (iii)\A®/ not for profit society;
(iv) donor agency; (v) rating agency; (vi) commalcibank; and (vii)
government development agency. The study of thesesament tools can be a

starting point towards developing common understandf quality of SHG.

The assessment tools are devised by different caggerfor different
purposes and different sets of users. Among thengiwols, there are three

distinct set of users:

a. To be used by a third party, like rating agencies landers like APMAS,
Corporation Bank, DRDA, BASIX and NABARD to makeaison for
support to be provided to SHGs (either by themsebreby others)

b. To be used by the NGO or promoting organisatidke, MYRADA, Holy
Cross and CARE - to take stock of the level of Spisformance, and

based on that to take corrective action.

C. Internal assessment by the SHGs themselves, l&ken#thods developed

by Chaitanya for self-administration by the groups.
3.8.2. An analysis of SHG Quality Assessment Toa@sd Indicators

A summary analysis of the parameters used to assegjuality of SHGs

by nine above mentioned agencies is given béfow.

1. Group Constitution: Of the four parameters in this group, only group
composition was used by a majority six out of th@enagencies

mentioned above. Under this parameter only the morent agencies

% |bid.,pp12-14
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(NABARD and DRDA) and MYRADA emphasized povertyteria as
the benchmark indicator. Two agencies had an ageitien of two years
for SHG grading and four specified a widely prewaleenchmark group

size at 10-20 members.

Organisational Discipline: This was the most universally deployed set of
parameters with all nine organisations using tlulethe four parameters
and seven using the fourth. The highest gradingl @sethe benchmark
requires 90-100% attendance at meetings with sinstgulations of
regularity of meetings and savings as also colleatiecision making by

members in four cases.

Organisational processes. As some of the parameters covered by this set
are quite commonsensical and non-controversial, lengwledge of rules

by members, rotation of office bearers and respditgi sharing they
have not been covered by a majority of the agencidswever,
bookkeeping and documentation, maintenance of decbave attracted
the attention of a majority of the agencies. A kiglevel of scrutiny and
accountability as represented by auditing and parecy indicators

finds favour with only two and four agencies respety.

Financial management and systems : The management of the group fund
with a view to rotation of fund and limit idle fuasds used by eight
organisations with 90-100% of fund deployment as llenchmark most
agencies. The standard for leveraging of extennadl$ is in the range of
3 to 7 times for four reporting agencies. Arreates in the range of 3-
5% and loan repayment rates in the 90-100% rangestitaie the
benchmarks for repayment performance. The finansigtainability
indicator, with a highest standard of 100%, howgwaly appears in the
case of Holy Cross. Similarly, portfolio at risk,p@pular indicator of

financial performance for a micro finance internaagiis used by only
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Basix and APMAS. No doubt it is a result of the reorailability of data
in a form to undertake these exercises. Nevertheiereveals that a wide
range of financial performance indicators is gelieraot included in the

guality assessments undertaken by these agencies.

Internal Lending Criteria: Various elements in the process of loan
sanctioning were used in the case of the Basix, M¥R and
Corporation Bank in their quality assessments, ot by the other
agencies. The purpose and coverage of loans rafi@ing(a) a majority
to 100% of loans for productive purposes; and (lagority to 100% of
members availing loans constituted the benchmarlseven out of nine
agencies. The rate of interest charged by the SH@& fborrower-
members was not an issue except that NABARD andxBadicated a

desirable and unexceptionable range of 24 to 36%ameum.

External Linkages: The fact of external linkage of the SHG and patéc
scattered stipulations constituted the benchmarkddous organisations.
Four organisations also gave weightage to pask te@ord with lenders

covering timely repayment and limited overduesasithan 5 - 10%.

Activities/Services (other than Savings and Credit) : Five agencies
recognized the importance of social community actiy the SHG and
deployed a mixed set of indicators and benchmagering community
participation, infrastructure development, socalges and frequency of
non-financial activities. Similar was the case &couple of instances of
collective activity indicators. The participatiof members number of
training programmes was reported by one organizagsch as a quality

assessment indicator as also the provision of am&dr services.

Capabilities and Achievements. This mixed set of parameters and

indicators nevertheless shows some interestindtsevhile literacy of
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group members is a parameter used by the fiveeohgiencies, this class
of parameters may not be relevant where group®ofarmeainly illiterate
members. Awareness of banking processes and auyorsod self
reliance are not very popular parameters with @wly or three agencies
using them in their assessments. The parametdedeia impact covers
only income impact and that too is used by threenags. Finally, the
representation of SHG members on local bodies asndicator of
empowerment, and thus SHG quality or performanas,deen used only

by Chaitanya.
3.9. Impact Assessment

Evaluation and impact assessment are essentighaents to improve
the operational efficiency of any micro finance amgation. Evaluation is a
critical component in the development and growtlaimy organization, but it is
especially important in the micro finance field.kA&y component of evaluation
is impact assessment, which is assessing the ingfagticro finance on the
client. When conducting evaluation and impact assests, micro finance
organizations (MFOs) want to know if their actigdi are furthering their
mission and if they are operating in the most &ffit and effective way — for
clients, staff, and for donors. This section isidiad into two parts. The first
defines program evaluation and impact assessmeoing awith important
considerations for selecting an evaluation deslde second part offers a brief

outline on how to conduct an impact assessitent.
3.9.1. Evaluation

Evaluation is a participatory process designededtermine how well a
program or project has accomplished its goals. ataln is always based on the

examination of some established, empirical variatmeindicator, and how

% Dmitry Germanov, Jacqueline Meijer-Irons, and doaa Carver, “Evaluation and Impact

Assessment’ppl-37.
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current practices compared to that standard. Theltseof evaluation provide
managers with information about whether to expargtagram, to continue a

program at its current level, to reduce spendingo @ut it entirely?®
3.9.2. Need for evaluation

Micro finance is believed to be an important taolthe fight against
poverty. In recent years there has been a hugetlgriowthe number and size of
micro finance organizations and their clients abtlre world. Before the early
1980s, only a handful of MFOs existed, while todagre are large numbers of
institutions operating worldwid€. As the numbers of MFOs grows, evaluation
Is an essential component in the development, er@amce, and performance of
an organization. It helps to ensure that the MF@é®ting its service mission
and to demonstrate measurable outcomes to dorafdirfanced MFOs, which
are committed to covering the cost of capital withany subsidization, rely on
the market to evaluate their services. For theseO8JHinancial indicators
document the stability and risk levels of the Igamtfolio and serve to evaluate
the financial health of the organization. Evaluatidherefore, is a reflective
process requiring a critical look at business pseses and organizational
activity. Regular evaluation measures progress rvaaspecific goal and is a

vital component of any effort to manage for restilts
3.9.3. Types of Evaluation

There are two basic types of evaluation: formadind summative.

% Lindenberg, Marc. “Public Sector Program Evahrat: Summary Note for Students,” John

F. Kennedy School of Government, Harvard University

Zeller, Manfred and Richard L. Meyer, eds."Theaahgle of Microfinance: Financial
Sustainability, Outreach,and Impact’., WashingtdhC.: International Food Policy
Research Institute, John Hopkins University Prex30?2).

Hatry, Harry P. “Performance Measurement: GetiRegults”, The Urban Institute Press,
Washington, D.C, (1999)
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3.9.3.1. Formative Evaluation

Formative evaluation is a tool used from the begig to the end of a
project. Typically, a formative evaluation is conted at several points in the
cycle of a project and is used to continually “féror modify the project to
make sure that its program activities match prog@gmals and the overall
mission. Formative evaluation is used to assessinggroject activities. For
micro finance organizations, formative evaluati@gins at the start of a project
and continues throughout the life of the projestgéneral, formative evaluation
consists of two segmentsnplementation evaluation and progress evaluation.
The purpose of an implementation evaluation isstteas whether the project is
being conducted as planned. Progress evaluatioisad to assess progress in
meeting the project’s goals. Progress evaluatiosulshbe thought of as an
interim outcome measurement. Typically, a progessuation will measure a

series of indicators that are designed to showrpssgtowards program goafs.
3.9.3.2. Summative Evaluation or Impact Assessment

A summative evaluation assesses the project'sessccThis type of
evaluation takes place after the project is up mmhing, in order to judge its
impact. Typically summative evaluation takes plafier the project cycle has
been completed and when it is possible that theaaipf the project has been
realized. Impact assessment can be considered wywois with summative
evaluation. A large proportion of MFOs state poyeetduction as their mission,
and have received donor funding for this missionerE MFOs primarily
interested in financial self-sustainability may dgwverty reduction as part of
their mission statement. At the most basic levetréfore, there is a need to

understand how or if MFOs are affecting borrowérgact assessments can be

# EHR/NSF Evaluation Handbook, p:7,<http://lwww.ebf.gov/rec/programs/
evaluation/handbook/>.
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used as “management tools for aiding practitiorterdetter attain program

goals.®

3.9.4. Evaluation Desight

Under the best circumstances a well-designed atratu enables the
evaluator to say with confidence that the progranpacts were due to the
program interventions and not some series of caitEidtors, which happened to
coincide at the same time. The ability of the eatdu to do this is based on the
internal and external validity of the evaluationternal validity is the accuracy
in concluding that the outcome of an experimentlue to the intervention.
External validity is the extent to which the resaft an intervention can be
generalized. Good evaluation design controls faereal factors that comprise
threats to validity. Evaluators can chose from savéypes of evaluation

designs. They are discussed below.
3.9.4.1. Pre-Experimental Designs

Pre-experimental designs usually focus on a sipghgram and attempt
to discover whether or not it has achieved its dbjes. As a result, it is difficult
to draw strong conclusions about the impact resyildiirectly from the program,
because evaluators cannot be confident if changese veaused by the

intervention, or by a host of external factors.

Before/After Comparison: This design compares the same subjects before and
after the program intervention. There is ramdom selection of participants to

the test group and no control group in this design.

%0 Cohen, Monique and Gary Gaile, “Highlights and&amendations of the Second Virtual

Meeting of the CGAP Working Group in Impact AssesatrMethodologies,” April 14-28,
(1998)

This discussion is drawn largely from a case \sttRublic Sector Program Evaluation ,
Selecting a Method, Collecting Data and Analyzings&ts,” Kennedy School of
Government.
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After Only One Shot Design: This design is used when the evaluator has no
baseline data on the participants. The evalusitoply measures and observes
how program participant’s score after the progras dperated foa set period

of time.
3.9.4.2. Quasi-Experimental Designs

Quasi-experimental design is one that looks likeegperimental design,
but they are an improvement over pre experimersigms because they attempt
to control for and minimize threats to validity. ldmost all cases, quasi-
experimental designs incorporate control groupsthus, provide some standard

of comparison to determine if the intervention k@&l desired impact.

3.9.4.3. Experimental Design

True experimental design utilizes random selecéind control groups to
ensure internal validity. It is often consideredtses most rigorous of all research
designs because the results are more “valid” titheradesigns, i.e., the data
from the experiment measures what it is intendethéasure —in this case the
effect of credit for poor families. The key to sass for experimental design is
the random assignment of participants to both tbetrol and experiment
groups. While no two groups of people will everédeactly the same, random

selection of participants improves what can bermefitfrom the intervention.
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SECTION -C

This section provides an outline on the institasioncluded in this study
under the three micro fiance interventions. It ugds the Kudumbashree
mission under government intervention, COD and G&Ghder NGO
intervention and SKS Microfinance Ltd. and ESAF Mimance and
Investments Ltd. under NBFC interventions. Profitésthe institutions are as

follows.
3.10. Profile of Kudumbashree

The concept of Kudumbashree is an innovative coniyibased women
oriented initiative launched by the Government efda in 1998 for wiping out
absolute poverty from the State through concertadngunity action under the
leadership of Local Self Governments. Today Kudushbee is one of the
largest women-empowering projects in the counthe Programme has 41 lakh
members and covers more than 50% of the householKerala built around

three critical components, micro credit, entrepteskip and empowerment.

Literal meaning of Kudumbashree is prosperity (shrof family
(Kudumbam). Kudumbashree was conceived as a joiogramme of the
Government of Kerala and NABARD implemented througlommunity
Development Societies (CDSs) of Poor Women, serasthe community wing
of Local Governments. Kudumbashree is formally seged as the "State
Poverty Eradication Mission" (SPEM), a society ségied under the Travancore
Kochi Literary, Scientific and Charitable Societigst 1955. It has a governing
body chaired by the State Minister of LSG. Thera state mission with a field
officer in each district. This official structureugports and facilitates the
activities of the community network across theest&tudumbashree differs from

conventional programmes in that it perceives pgvedt just as the deprivation
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of money, but also as the deprivation of basictagihe poor need to find a

collective voice to help claim these rights.

The grassroots of Kudumbashree are Neighbourhoodpsr(NHGS) that
send representatives to the ward level Area Devedmp Societies (ADS). The
ADS sends its representatives to the Community Deweent Society (CDS),
which completes the unique three-tier structureKaflumbashree. It is this
network that brings women to the Grama Sabhas alps them bring the needs
of the poor to the attention of the local governtaenThe Community
Development Societies are also very active in Guwent programmes and play
significant roles in development activities rangingm socio-economic surveys
and enterprise development to community managear@hsocial audit. Though
its efforts to engage women in civil society in d®pment issues and
opportunities. Kudumbashree in association with ldwl self government of
Kerala is charting out new meaning and possibditier local economic

development and citizen centric governance.
3.10.1. History and Background

Various forms of micro finance practices have bieegxistence in Kerala
from early days. When the concept of Self Help @rauas introduced in Kerala
in the 1980s, it was quick to gather momentum. tHe early nineties a
community led poverty identification format was d&ped as part of the
Alappuzha UBSP Programme. By this time the NABARDmoted SHG bank
linkage programme had established itself as a @iatkro finance model. In
1994, the CBNP project of Malappuram tried to adsiie these experiences and
develop women based community structure forisermelivery of government
programmes. The 73rd & 74th constitutional amendmstiengthened PRIs and
ULBs. Shortly afterwards, the People's Plan Campaigr decentralised
governance created strong local self governmentandfayaths and

Municipalities) in the State. Kudumbashree was ¢l in 1998 as a
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community network that would work in taem with local self governments f

poverty eradication and women empowern

3.10.2. The Mssion of Kudumbashree

There are two distinguishing characteristics to lmbashree which set

apart from the usual SHG model of empowerment. & laee

1.

The universality of react— from its very inception Kudumbashree t
attempted to bring every poor woman in the state within iddf as ¢
consequence of whi today Kudumbashree is present in every vill
panchayathand municipality, an in nearly everyward, colony ant
hamlet. The sheer spread is mind boggling, it is only because th
local community of women drive the system that @shmanaged t

preserve.

The scope of community interface in local goverme— the functioning
of Kudumbashree is id up to the development initiatives of the lo
government be it for social infrastructure, welfaoe right base:
interventions or for employment generation. Fromdf@ecurity to healt
insurance, from housing to enterprise developnfen) the nationl age
employment programme to the jagratha samiti, evdeyelopmen
experience depends on Kudumbashree to provide tramanity

interface.

It is using these opportunities that Kudumbashrewes to convert

micro finance led financial security modelto a more comprehensive model

local economic developme

3.10.3.The Mission Statement of Kudumbashre

“To eradicate absolute poverty in ten years throcgtcerted communit

action under the leadership of local governmengdabilitating organization o
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the poor for combining self-help with demand-ledhwergence of available
services and resources to tackle the multiple deoes and manifestations of

poverty, holistically.”
The objectives of the mission shall be:

1. Facilitating self-identification of the poor fan@s through a transparent
risk index composed of socially accepted indicatdgrpoverty through a

participatory survey.

2. Empowering the women among the poor to improver tingiividual and
collective capabilities by organising them into ¢d@ourhood Groups at
the local level, Area Development Societies atltical government ward
level and Community Development Societies at theall@yovernment

level.

3. Encouraging thrift and investment through credit loleveloping
Community Development Societies to work as "InfdrBanks of the

Poor".

4. Improving incomes of the poor through upgradatidrvacational and
managerial skills and creation of opportunities $etf-employment and

wage employment.
5. Ensuring better health and nutrition for all poamilies.

6. Ensuring access to basic amenities like safe drghkvater, sanitary

latrines, improved shelter and healthy living eamment.

7. Ensuring zero drops out in schools for all childbetonging to the poor
families.
8. Promoting functional literacy among the poor andppsuting

continuation of education.
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9. Enabling the poor to participate in the decentation process through
the Community Development Society, as a sub-systénthe local

governments.

10. Helping the poor to fight social evils like alcolswh, smoking and drug

abuse, dowry, discrimination based on gender/mligtaste etc.

11. Providing a mechanism for convergence of all resesirand services

meant for alleviation of poverty in the State.

12. Collaborating with governmental and non-governmleimstitutions and
agencies in all activities related to improving tipaality of life of the

poor.
3.10.4. The Vision of Kudumbashree

Kudumbashree strives to develop the model of a anianance led
financial security process into a more comprehensmodel of local economic
development under the aegis of local governmeritis Would hopefully sustain
the transformation of the local governance agemodi fwelfare to entitlement.
Such a transformation does not come about easity raquires rewriting
established administrative and development pragtiteequires the community
acquiring voice and being heard. It requires ingtihalizing processes that
allow for participation and meaningful contributioAnd when we speak of
community we speak of the people for whom goverriniem palpable entity
influencing the quality of their lives, as well akthe people on the periphery,
both social and physical, for whom manifold deptimas have snuffed out hope
of change. We speak of the women who are findifgpugh collective
endeavours, the stepping stones leading from paation to citizenship in its
truest sense. It is through the realization oteitship that Kudumbashree would

be able to significantly address issues of equity jastice.
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3.10.5. Structure of Kudumbashree

The Community Based Organisation, Kudumbashreaceseed of
poverty as a basket of relative deprivations arldarabilities and has developed
an innovative methodology to identify the poor gsimon-economic parameters.
The poor thus identified were organised under d-mativorked Community
Based Organisation (CBO). This methodology haseslygen incorporated into
the policy framework of the State for the idenation of the underprivileged.
The Kudumbashree community organisation is a thezed structure with its

apex tier anchored in the local self government® fhree tiers are:

* Neighbourhood groups (NHGs)— Groups of 10-20 women from the

same neighbourhood form the foundation of the sirec

» Area Development Society (ADS} Federation of NHGs within a ward
of the LSG

 Community Development Society (CDS)- Registered Society as the
Federation of ADS within the LSG

3.10.5.1. Neighbourhood Group (NHG)

The lowest tier constitutes the Neighbourhood Grovph 10 to 20
women members selected from economically backwandilies. Meetings are
convened on a weekly basis in the houses of NHG lmeesn In the weekly
meeting all members bring their thrift, which wileé collected and recycled, to
the system by way of sanctioning loans. In eachghmurhood Group from
among the poor women five office-bearers are setetdr undertaking various

functional activities.

1. Community Health-Education Volunteer
2. Income generation activities volunteer (IGA)
3. Infrastructure Volunteer
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4. Secretary
5. President.

3.10.5.2. Area Development Society (ADS)

The second tier is the Area Development Societyiclvis formed at
ward- level by federating all the NHGs in the wailthe activities and the
decision in the ADS are decided by the represemtmtof the women elected

from various NHGs. The Area Development Societystsis of:

1. General Body— Consists of all Presidents, Secretaries & three

sectoral volunteers of the federated NHGs.

2. Governing Body — Consists of seven member govgrriondy
elected from the general body. The seven membegrgong body
consists of ADS chairperson, ADS vice-chairpersord aADS
secretary.

3.10.5.3. Community Development Society (CDS)

At the Panchayat / Municipal level a Community Depenent Society
(CDS), a registered body under the Travancore-@otheracy Scientific and
Charitable Societies Act, is formed by federatiigA®Ss in the local bodies.
The CDS consists of

1. General Body -It consists of all ADS members andSABoverning

Body members.

2. Governing Body -The Governing Body consists of @beison, Vice-

chairperson, Vice-President, Member Secretary (figto member)

The CDS general body and governing body also stmsif five women
elected representatives and two experienced ex-CEpBesentatives as ex

officio members. CDS has the following role.
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1. LSG liaison

. Linkage Banking co-ordination

N

3. Information Dissemination

4. Community network Strengthening Activity

5. Facilitating Income Generating Activity

6. Facilitating Identification of Poor for the purmosof LSG led
Development Programmes.

7. Articulation of Community demand for Development

8. Leadership of NHGs

9. LSG Plan Intervention

10. Legal Literacy

11.. Facilitation of Centrally Sponsored Schemes

Table 3.1 given below provides the informationatiel to current
statistics of number of CDS, ADS, NHGs and Memldér&udumbashree as on
May 2015.

Table 3.1
District wise statistics of Kudumbashree as on Mag015

Sl. No. District CDS ADS NHG Member
1 Alappuzha 79| 1393 19628 309117
2 Ernakulam 101| 1886 20891 333555
3 Idukki 53| 825 12236 171402
4 Kannur 87| 1707 18826 317375
5 Kasargode 42| 826 10289 178070
6 Kollam 75| 1453 20691 290682
7 Kottayam 78| 1321 15289 238967
8 Kozhikkode 84| 1560 26991 469244
9 Malappuram 110 2366 24133 400476
10 Palakkad 96| 1755 20387 288947
11 Pathanamthitta 58| 949 9605 156047
12 | Thiruvananthapuram 83| 1610 28770 461095
13 | Thrissur 100| 2045 23584 379150
14 | Wayanad 26| 500 9056 117970
Total 1072 | 20196 | 260376 [ 4112097

Source: Kudumbashree MIS Report May 2015
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Table 3.2 given below provides the informatioratelg to category wise statistics of members of idudashree as

on May 2015.
Table 3.2
Category wise statistics of Kudumbashree members asn May 2015
Member Details NHG Details
District SC ST GEN MIN Total GEN SC ST | COS| MIN Total

1 Alappuzha 36934 1141| 218094 52948| 309117| 15918| 1284 17| 1838 571| 19628
2 Ernakulam 42439 2601| 196788 91727| 333555| 16211 1107 82| 1523| 1968| 20891
3 Idukki 25123 9831 78260 58188| 171402 9335 1249( 604 5 1043 12236
4 Kannur 13314 6894 235840 61327 317375 16720 244 372 524 966| 18826
5 Kasargode 9295 11266 124064 33445 178070 8031 402 620| 327 909| 10289
6 Kollam 38763 1275| 201291 49353 290682 17340 1508 47| 548 1248 20691
7 Kottayam 28209| 3655| 139194 67909| 238967 13165 758| 125 16| 1225 15289
8 Kozhikkode 43537 2595| 311782 111330( 469244 23678 638 92| 501| 2082 26991
9 Malappuram 56527 2194 140848 200907 400476| 16544 1930| 102| 235| 5322| 24133
10 Palakkad 56570 5708 185134 41535 288947 16388| 2381| 429 6| 1183 20387
11 Pathanamthitta 30363 1486 112940 11258| 156047 7972 1272 53 1 307 9605
12 Thiruvananthapuram 71657 5376 302148 81914| 461095 23590 2602| 259( 1103| 1216| 28770
13 | Thrissur 68500 1112 213152 96386 379150 18354| 2367 45| 352 2466| 23584
14 | Wayanad 6089| 19510 44079 48292 117970 6574 156 1333 993 9056

Total 527320( 74644 2503614 1006519 4112097 209820| 17898]| 4180| 6979| 21499| 260376

Source: Kudumbashree MIS Report May 2015
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3.10.6. LSG and the Community Structure

The Community Structure is embedded in the locHig®eernment, but
has an autonomous functional character of its Gve. Social Welfare Standing
Committee of the LSG is responsible for monitoriagd guidance of the
community structure as part of its constitutionatigndated role. The CDS
Evaluation Committee is the formal mechanism thaigs together the LSG and

the Community Structure.
3.10.6.1. Evaluation Committee

The Evaluation Committee of the CDS is chaired lwy President of the
Gram Panchayat. Vice-President of the GP, Chaiopsrsof Standing
Committees of the GP and LSG Secretary are mendéeree Committee. The
CDS Chairperson, Sub-committee conveners and Mefberetary represent
the CDS. Officers of Line Departments attached e tSG (Agriculture,
Animal Husbandry, and ICDS etc.) and managers ok$&énancial institutions
in the GP are also members of the Evaluation CoteeitThe Evaluation
Committee serves as the platform for bringing aboahvergence in the
implementation of development activities in the LSG approves the CDS
Action plan, and ensures that the activities predom the Action Plan find
place in the allocation plans of the LSG and liepattments and credit plans of

financial institutions.
3.10.7. Government Interface
3.10.7.1. Local Self Government Linkage

It is the proximity of the CBO with local governnienthat makes
Kudumbashree unique. Kudumbashree functions asdimnunity voice of the
LSG - in particular the voice of the economicallydasocially weak, and of

women. Most of the plan interventions of grama payaths and urban local
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governments in the areas of poverty reduction anch@n’s development use the
CDS network as agency especially in identificatom selection of beneficiary,
homing in on individual and collective needs, amd €¢ommunity outreach.
Kudumbashree is at the heart of many action reseaozlels developed by local
governments, including the LSG’s Citizen’s ChasterAny community
intervention coordinated by the LSG for say, dastit rehabilitation,
universalizing Take Home Ration, introducing congpuéducation in school,
uses the Kudumbashree network. The first ever camtynwalidation of the
BPL list was effected with the participation of Kudbashree. The CDS
network also assures that gender issues keep agppp in the local
development agenda and that the grama sabha retsispace for bringing

community voices onto a common development platform
3.10.7.2. Kudumbashree and T Five Year Plan

The guidelines for the formulation of the 11th 5avePlan by local
governments highlights agricultural production, do@conomic development,
poverty eradication and social equity as core dijes. The guidelines stipulate
formation of sub plants for poverty eradicationgdbeconomic development,
women’s development and local governance, amongr&thAll these are
significant areas of interface of the CDS with tbeal government. Women of
the CDS are members of the working groups formedeuthe aegis of LSGS
for project preparation. The Kudumbashree statesiomshad launched an
extensive campaign for capacity development ofntbmen in Kudumbashree to
meaningfully intercede in the decentralized plagnmmocess so as to focus on
poverty concerns ranging from basic infrastructorenproved service delivery,
and to bring their experiential knowledge of mamaget of micro enterprises to
demand intervention strategies that go beyond dwbsupport and general
trainings. The governance plans now provide an dppity for factoring

community monitoring into local government prograesn Through their
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interventions in the grama sabhas and sectoral imgrigroups for plan
formulation, the women of Kudumbashree can helptipeitcore objective of the
11th 5 Year Plan at the heart of the developmelaige

3.10.8. Present Status

Kudumbashree is one of the largest women's movemefsia with a
membership of 41 lakhs representing equal numbdamilies. 41 lakh poor
families brought under the community based orgdioisa (CBOs) consisting of
2.61 lakh Neighbourhood Groups(NHG), 19,773 Areardd@pment Societies
(ADSs) and 1,072 Community Development SocietieB€) - rural urban. It
had mobilised a sum of Rs. 2664 crores as thrifit disbursed loans amounting
to Rs.10728 crores to the members of Neighbourlaadips. 1, 79,992 NHGs
graded under Linkage Banking Programme, out of whic63,581 NHGs linked
with banks and an amount of Rs.4123 crores modilias credit. 25050
individual enterprises and 1757 group (with minimusl0 members)
enterprises of women developed in urban areas. Biilédual enterprises and
10620 group (with minimum 5-10 members) enterprisepoor women was
formed in rural areas. 2, 01,650 women cultivator61836 groups engaged in

collective farming. 61836 Joint Liability Groups regormed.

Ashraya-Destitute identification and RehabilitatiBroject implemented
in all Local Self Governments, Second phase of &ghrimplemented in 473
Local Self Governments and a grand total of 1,19 @@stitutes identified. 248
entrepreneur groups (Thelima) formed for the muyaici solid waste
management in urban areas. 'Buds' - 59 specialokcHor physically and
mentally challenged children set up under the lesdde of the Local Self
Government. 40,162 Balasabhas (Children's Neightoma Groups) with 4.25
lakh children formed in urban and rural areas. iwement of 99,478 tribal
families, with 5,268 NHGs under the Tribal Sped?abject. Under the special
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Gender Self Learning Programme active participatmn 86,307 resource

persons, 3,47,006 supporting team members &iddkhs NHGs ensured.

Launched SreeSakthi Portal which is exclusively feomen to
participate in active discussions on various issuetated to them. We have
18,331 registered users with 49,839 posts in dssonforum. Conducted Crime
Mapping at 72 CDSs and the report published at Srict, and State level.
24 Hours working Gender Help Desk (SNEHITHA) at sdkstricts -
Thiruvananthapuram, Ernakulam, Malappuram, IduRkiakkad and Wayanad -
which provides Short stay and Councelling servicéhe women and children
those who are in distress. Functioning of KudumbasiMIS which is first of its
kind in India. 63 Kudumbashree IT units with 307plke are functioning. 398

Kudumbashree Nutrimix units with 2000 women entegurs are functioning.

Goat Village project beneficiaries of Kannur hasni Kannur Goat
Farmers Producer Company. Ornamental fish prodsmeigty is formed in TV
Puram panchayath of Kottayam District. Political f@werment of Women - In
2010 alone 11,773 women candidates contested pgatbhalection and 5485 of

them had won the elections.
3.11. Profile of Centre for Overall Development (CD)

Center for Overall Development (COD) the social kvativision of
Catholic Diocese of Thamarassery was establishethenyear 1989. COD
initiated its activities with the objective of ghg a helping hand to the people in
need particularly marginalized vulnerable commaesitirrespective of their
caste, creed and religion. The organization wastesgd as a society under the
Societies Registration Act of 1860. The manageroétite Organization is done
by a governing body and the administrative powegsvasted with the Director.

COD has operations in two districts of Kerala Kezhikode and Malappuram.
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The entire operational area of COD is divided inthieee regions and further in

to nineteen units (Grama Vikasana Samithi) asgfafecentralization process.
3.11.1. Activites

Collaborations and linkage with the government D&pants, non
government institutions and financial institutiom®re increased to a larger
volume. Animation courses for the youth, trainings banks and financial
institutions were initiated during this period. Brammes conducted in
collaboration with All India Radio were inspiringié gave a lot of applause.
Free distribution of radios for poor children wamther charitable activity done
during the period. Capacity building programmeseagmother activity that gave
far reaching impact in the programme fold of COLXillSup gradation for
women in bamboo crafts, tailoring, embroidery magomork, construction of
smokeless choola, construction of sanitary latweee activities carried out with
a gender perspective. Career guidance for youth cdmdren were another
activity started as part of capacity building. Arternal auditing team for the
saving and thrift activities of SHGs was a begignim the decentralized system
of management. COD also functioned as the Distinigtlementing Institute for
the Decentralized training programmes for the membef Local self

Governments of Kozhikode supported by KILA-CapDeck.

COD actively entered in to the water sector witd World Bank aided
project of Govt. of Kerala called Jalanidhi. CODsamhe support organization
for the implementation of rural water supply schena¢ Jalanidhi Project in
Koodaranji, Veliyamcode and Cherukave Grama Parathay They could
complete more than 90 rural water supply schenresigin this project. Another
initiative in the water sector during the periodswhe promotion of roof water

harvesting through Ferro cement technology.
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Promotion of bio gas plants was an initiative irtiealative energy
creation. This programme was taken to the publicthey Natural Resource
Management (NRM) department of COD. Aditya solaoghan initiative of
COD for the promotion of solar energy deals with #ales and service of solar
lanterns and panels. Integrated watershed develuppnegramme was another
activity promoted by NRM department. The Kattulldamavatershed with the
support of SAFP was an example for integrated adgweént in watershed based
approach. Participatory Action Research (PAR) oriMNfawved the way for high
level of community participation in soil, water ar@iomass conservation

activities.

Entrepreneurship development is another activiigt t6OD promotes
among its community based organizations with higpesrity. Small ventures
of different varieties for alternative income geatern were promoted among the
partner families. Another remarkable achievements whe beginning of
activities among disabled people with the activppsut of Community Based
Rehabilitation forum. We started activities in tharésrama Panchayaths in
Kozhikode district. COD was associated with Digtrindustries Center for
promoting young entrepreneurs through the Primeidi#trs Rozgar Yojana
(PMRY) scheme. This initiative was recognized bitigg the district award for

the best model of disabled intervention under thiRF scheme.

COD always gave priority for the essential infrasture development of
the partner families. In Sanitation sector, COD éhawollaborated with
Kodenchery Grama Panchayath for the constructiobO0f sanitary latrines for
the under privileged class. Construction of howsad repair works of existing
works for the tribal people are another activityhe infrastructure development.
Activities under tribal are carried out with thepport of Block Panchayath and
other Government agencies. As recognition for thisrk we were given

membership in the district level technical comnatter the preparation of tribal
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sub plan and were awarded A grade accreditatian tiee department of tribal

development, state of Kerala.

Sustainable development intervention and poslinkeages were the key
focus during this period. COD try to develop thelmse as a leading
development organization in the state. Documemadiod the public relations
were given high priority during this period. A hiabesk is also established at
central level to coordinate various interventiam$iealth issues. COD started the
situational Analysis in four Grama Panchayathshengrevalence of HIV/AIDS.
Later on a Project was also launched for givingrawass on preventing HIV/
AIDS, care and psycho — social support of the itei@@nd affected. Assistance
for starting income generation programmes for thers@ns living with
HIV/AIDS is another programme initiated for them.sfiecial programme was
also started with the support of Clinton foundatfon giving nutritional and
educational support to children living with HIV/AER) COD have initiated the
health Insurance program for the poor people ifaboration with the United
India Insurance Co. and the Micro insurance prognanm association with the

Life Insurance Corporation of India.

In community based Organizations, COD have initiageoups for senior
citizens and affiliation of other SHGs in this pragme fold. A detailed
Diocesan perspective plan was prepared for the fnextyears in tune with the
millennium development goals. This process waslifai@d by Caritas India.
Animation programmes were promoted among the gasdevel organizations

Occupation oriented activity groups are promotegdaas of animation process.

Collaborations with various government departmentye continued
during this period. Vermi compost promotion witte tupport of Spices Board,
Waste management program in three Grama Panchalyatissociation with
Center for Environment and Education (CEE) wergg@mmmes that created an

impact among community. Organic agriculture was ama of special
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importance during this period. Edakkattuparambaersied programme with
the support of SAFP was also started during thisogeHousing programme for

the tribal people with the active support of Tridapartment is going on now.
3.12. Profile of Gandi Smaraka Grama Seva KendramGSGSK)

Gandhi Smaraka Grama Seva Kendram Known all ovenl&eby its
initials, GSGSK, was established in the year 19568 was registered in 1960
under the Travancore-Cochin Literary, Scientifid &haritable Society Act of
1955 as a non-profit, secular, non-political orgation serving all sections of
the people. This institution, in fact, is the didtrlevel unit of the Gandhi
Memorial National Trust, Delhi. Since its inceptiddBSGSK has been engaged
in building a new social order - a casteless am@dsiéss society- with equal
opportunities for all in accordance with the wislaesl aspirations of Mahatma
Gandhi, the Father of the Nation. The territoriakrisdiction of GSGSK is
Alappuzha district covering 71 Grama Panchayatssamdinicipalities.

3.12.1. Vision and Mission

The vision of GSGSK is the creation of castelesd @assless society
referred to as ‘Sarvodaya Society’ by Gandhijithis society there is political,
economical and social equality for all; every pers® conscious of his duties
and responsibilities and every one works for theéen and moral well being

of himself and the society.

The mission of GSGSK is to serve the poor and taggmalized villagers
through promoting and strengthening their commubi&ged organizations in
order to enhance opportunities for employment, nmeaeneration, education,

health care and social well being.
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3.12.2. Thrust Areas

The objectives of the GSGSK, by and large, are ehofk the parent
institution, namely, Gandhi Memmorial National Tru®elhi. Nevertheless,
these objectives have undergone modifications tioma to time in tune with the
changing requirements of the rural sector. The mégzus areas of the

organisation are:

Sustainable Agriculture: Alappuzha district has an agrarian economy
which is in shambles due to poor returns from agice and soaring cost of
production. The GSGSK believes that holistic depeient of agriculture in all
its facets of crops, livestock and fisheries wdlvp the way for a revival of the
rural economy. Organic farming indiscriminate u$egricultural chemicals in
crop farming has impaired the soil health and pectlity and increased
environmental degradation. This is particularlyetnf Kuttanad, the rice bow! of
the district. Similarly, pesticide use in vegetabled fruit (banana) farming is
alarmingly high which may be the reason for thehhigte of incidence of
carcinogenic diseases in human beings. Organicidtyre is the only remedy to
address these problems on a sustainable basis.GH@®&SK is pledged to
popularize organic farming in order to reactivdie fatigued green revolution to
move forward through promotion of soil health amdvention of environmental

pollution.

Microfinance: Microfinance, the world over is considered a powktdol
for reducing poverty as it makes capital availatdethe unbanked poor at
reasonable interest rates. Most of the rural poerirrdebted to greedy money
lenders with the result that they continue to berpend resourceless. Through
proper counseling and interventions, the GSGSK mdkem realize that they
themselves are the best managers of frugal resurbés is achieved by uniting

village communities in an ever expanding networkeighborhood groups and
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inculcating in them the habit of thrift and bankirtgereby making them self

reliant and self sufficient.

Livelihood opportunities. Raw materials and man power are available in
plenty in the rural areas both in the farm and fasm sectors. What the
intending micro-entrepreneurs require is ideasatchl on and easy flow of
microcredit. Microenterprises development will letal gainful employment

generation and poverty alleviation.

Market Promotion: The GSGSK makes available adequate financial
services for the unbanked rural communities. Th&S6IS also contemplates to
promote activity based clusters of microenterpriseagriculture, horticulture,
animal husbandry, fishery, food processing andagettindustries in order to
ensure higher income to the producers, totally ielng middlemen in the
various spheres of production, processing, margetinput procurement and
consultancy services and market promotion of ga@mtkservices. The existence
of an enterprise, whether it is micro or macro, efg}s on customer’'s
satisfaction. A microenterprise, to be successfulst determine first what the
consumers wants are and then it should satisfyethests while still making a
reasonable profit. As a facilitator, the GSGSK a®ssl the responsibility to
assess consumer needs and to initiate action tdategproduction of goods and

services in the microenterprises under its fold.

Dissemination of appropriate technologies. The GSGSK realizes the
need to recapture local knowledge about farmingesys and traditional health
care practices before they are lost forever. Alssis of traditional wisdom and
ecological prudence of tropical agriculture withdeon advances in technology
will ensure sustainable yield levels. Similarlypation of traditional health care
practices might help reduce the soaring cost oftlhezare. The GSGSK is
committed to take up the task of identificationcdmentation and dissemination

of the traditional technologies along with new intrens.
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Women Empowerment: The GSGSK also offers nonacademic
professional education to unemployed youth enaltiliegn to execute jobs with
precision. In spite of high rate of literacy, womienthis district are forced to
bear the consequences of all types of discriminatiocial, economical and
political. They, by and large, suffer from lack resources and awareness, poor
health facilities and unequal gender relations. TB®GSK strives hard to

empower women in their fight against gender basadymalization.

Social security: Health care is a sensitive issue for the ruralrpModern
systems of treatment are far beyond their reack. GBGSK intends to address
this problem by launching a holistic health carstesn in the rural sector. The
poor villagers will also be brought under microtirence cover for medical
protection. Many of the villagers do not have adaqudwelling facilities. The
problem is aggravating year after year. The GSG8tends to solve this
problem by making available house construction inteaance loans to the
needy, in association with reputed financing insiins. The GSGSK has the
mandate for promoting Hindi, the national languadss is achieved by running
educational institutions upto the post graduateelleBesides, it promotes

English language by running an English medium lopranary school.

Table 3.3 presents the outreach of SHGs of GSGSKtlaa cumulative

number of SHGs linked to banks.

Table 3 .3
Outreach of SHGs and cumulative number of bank linkkd SHGs of GSGSK.

Grou_ps Grou_ps Grou_ps Cumulative Number of
organized organized organized aumber of bank linked
during 1997-| during 1998-| during 2007- [OUDS [OUDS
08 99 to 2006-07| 08 to 2013-14 ~ 9MOUP group
10 4059 596 4655 3025

Source: GSGSK Annual Report 2013-14
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GSGSK borrowed Rs2545.30 lakhs from financial itagbn for on

lending including advance for house constructioabl& 3.4 provides details of

borrowings of GSGSK for on lending to SHGs.

Table 3.4

Borrowings of GSGSK for on lending to SHGs during P06-07 to 2013-14
status as on 3% March 2014

No. Name of Bank Credgsrc(eslgised 9 Percentage Share
1 Corporation Bank 200.00 7.86

2 Dhanalaxmi Bank 198.22 7.79

3 Federal Bank 710.08 27.90

4 State Bank of Travancore 300.00 11.79

5 NABARD 50.00 1.96

6 Bank of India 575.00 22.50

7 KFC 50.00 1.96

8 HDFC 462.00 18.15

Total 2545.30 100.00

Source: GSGSK Annual Report 2013-14

3.13 Profile of ESAF Microfinance and InvestmentsH) Ltd,

ESAF Society, a Non Governmental Organization, l@aached in 1992

with an aim to serve the deprived suffering frora thavails of unemployment

and poverty. In 1995, the Micro Enterprise Develepinnitiative of ESAF was

launched, which resulted in the formation of ESAFicidfinance and

Investments Pvt. Ltd., a regulated Non Banking Roea Company (NBFC-

MFI), in 2008.
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ESAF Microfinance is one of the premier microfinaninstitutions in
India, particularly in Kerala, effectively empowagi 7 lakh members through
160 dedicated branches. ESAF started its Micro ranses Development
(MED) program in 1995, which was an important im&rtion area. MED
provided a broad package of financial and busides®lopment services to the
socially and economically challenged men and wonherrder to have a cost
effective delivery of the services of microfinanoperations through an RBI
licensed NBFC, ESAF acquired Pinnai Finance ancdtments in 2006 and
transformed it as ESAF Microfinance and Investmd®s Ltd., in 2008. The
Company now reaches out to more than 700 thousaad lpuseholds across
six states in India covering the states of Kerdlamil Nadu, Maharashtra,
Madhya Pradesh, Chhattisgarh and Jharkhand.

The vison of the Organization was guided by theqgyple of sustainable
holistic transformation of the poor and the marlyreal. The founder of ESAF
ventured into micro financing in 1995, by organgiself sustainable groups, to
alleviate poverty and generate employment. Sines,tliESAF has grown by
leaps and bounds in the Microfinance sector, promgomicrofinance as a

viable, sustainable and effective means for crggths and reducing poverty.
3.13.1. The Vision

To create a society with equal opportunities, hgwomplete access to
sustainable financial services, which help in prongplivelihood opportunities

and economic development.
3.13.2. Products and Services

1. Micro credit services. Empower the income capacity of the poor women
through income generation activities. More than 8®%¥%their loan
portfolio is dominated by Income Generation Loarnmgeg to women

borrowers.
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Income Generation Loan (50 to 100 Weeks)

General Loan (50 Weeks)

Housing Loan (4 to 7 Years)

Vyapar Vikas Yojana Loan (4 Months)

Jeevadhara & Nirmal Loan - Water & Sanitation (23

Livelihood Support Services: Establish / improve / expand the livelihood

activities of the clients. Handholding support iseg during all stages

from registering business to providing market liges.

Social Security Services:

Insurance: Through tie-ups with United India Inswe, Star Union
Daichi, SBI Life and New India Assurance Compangittictlients are

insured against life, accident and health.

Pension: In alliance with the Govt. of India Penskund Regulatory
and Development Authority, The Company providesidweti Pension

System (NPS) services to the clients.

MGPSY: In alliance with the Ministry of Overseaglian Affairs, the
company provides Mahatma Gandhi Pravasi Suraksl@n®&scheme

to overseas Indian workers.

Micro Energy - Sustainable Environment Programs

In association with Micro Energy Credits-USA, ifaf'Clean Energy

Products' to their clients with the aim of loweringrbon emission and

reducing the fuel and energy cost.

Jeevan Shudh: In order to provide water purifiareugh affordable

payment options.
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e Surya Jyoti: For reducing the cost and consumptbrelectricity,

ESAF provide solar lamps to its clients throughygasyment options.

5. Remittance Services

* Money Transfer: In alliance with Western Union Mgrigansfer and
Xpress Money, the company offer inward money transervices to

our clients.
6. Managing Social Performance

The Organization is committed to bring about mealsker social
transformation among its client base through thevigron of microfinance and
other allied services. For this purpose, a dedicaBocial Performance

Management department is functioning within the @rgation
3.14. SKS Microfinance Ltd.

SKS microfinance started as an NGO in 1998. SK®day a for-profit
NBFC-MFI regulated by RBI. It is globally recogniz@s an institution that has
created a credible model of scalable microfinaigi€S distributes small loans
that begin at Rs. 2,000 to Rs. 12,000 (about $80%% poor women so they
can start and expand simple businesses and indtegisencomes. Their micro-
enterprises range from raising cows and goats deroto sell their milk, to

opening a village tea stall.

SKS uses the group lending model where poor womenagtee each
other’s loans. Borrowers undergo financial litera@ining and must pass a test
before they are allowed to take out loans. Weekbetings with borrowers
follow a highly disciplined approach. Re-paymentesaon their collateral-free
loans are more than 99% because of this systermpaimess. SKS also offers
micro-insurance to the poor as well as financing dther goods and services

that can help them combat poverty.
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SKS Microfinance follows the Joint Liability groupModel. The
methodology involves lending to individual womertjlizing five member
groups where groups serve as the ultimate guardotoeach member. Its’
approach is to provide financial services at thersiep of members in villages
and urban colonies. This allows the poor converesied savings in terms of
cost and time associated with travelling to maaetn banks and enables SKS

staff to promptly and fully collect repayments.

Their loans are designed for convenience with smatkly repayments
corresponding to cash flows. Small first loans loate credit discipline and
collective responsibility. Interest and loan repayns are simplified for easy

comprehension.

From village selection to loan disbursal, SKS fakoa clear process in
its operations. Details of operational methodolégpwed by SKS are captured

below:

Village Selection:Before starting operations, SKS staff conductsag#
surveys to evaluate local conditions like populatigoverty level, road

accessibility, political stability and means ofdilhood.

Projection Meeting: After a village is selected, SKS staff introduces t

community to its mission, methodology and services.

Mini-Projection Meeting: Follow-up with interested women, and direct
appeal to those who may not have attended eadieause of religious, class,

caste or gender barriers.

Group Formation: Women form self-selected five-member groups to
serve as guarantors for each other. Experiencesthasn that a five-member
group is small enough to effectively enforce gropger pressure and, if

necessary, large enough to cover repayments inecasamber needs assistance.
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Compulsory Group Training: CGT is a four-day process consisting of
hour-long sessions designed to educate clientK@&@ocesses and procedures
and to also build a culture of credit disciplinesitfyy innovative visual and
participatory teaching methods, SKS staff introducents to their financial
products and delivery methods. CGT also teachesntslithe importance of
collective responsibility, how to elect group leesjdow to affix signatures, and
a pledge that serves as a verbal contract betwik&na8d its members. During
this training period, SKS staff collects quantitatdata on each client to ensure
gualification requirements are met, as well asettord base-line information for
future analysis. On the fourth day, clients takéGaoup Recognition Test”
conducted by a different staff member than the whe trained them. If they

pass, they are officially accepted as SKS members.

Centre Meeting: As additional groups are formed within a singléage,
a Centre (sangam) emerges. During Centre Formajimups are combined to
form a centre of 3 to 10 groups or 15 to 50 membafsekly Centre meetings
serve as a time to conduct financial transactideetings are held early in the

morning, so as to not interfere with clients’ daalstivities.

A leader and deputy leader are selected to faeilit@eetings and ensure
compliance with SKS procedures. In addition to ficial transactions, members
use the weekly meetings to discuss new loan apigicaand community issues.
Centre meetings are conducted with rigid disciplineorder to sustain the

environment of credit discipline created during CGT

Table 3.5 presents the operational informatioBKE Microfinance Ltd.
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Table: 3.5

Operational information of SKS Microfinance Ltd.

Operational Information FY14| FY13| FY12 FY11 FY10 OY

Total no. of Branches 1,255 1,261 1,461 2,379 2,029,353
Total no. of Districts 294 298 329 378 341 307
Total no. of Staff 8,932 10,809 16,194 22,733 24,1512,814
I)%tg‘)' No.of Members (in o 7g3 | 5021| 5351 7307 6780 3,953

Amount Disbursed for thé

period (INR crores) 4,788 | 3,320 2,737 7,831 7,618 4,485

Portfolio outstanding

(INR crores) 3,113 | 2,359| 1,669 4,111 4,321 2,496

Source: www.sksindia.com

Table 3.6 presents the financial information ofSSMicrofinance Ltd.

Table: 3.6

Financial information of SKS Microfinance Ltd.

Financial Information FY14 FY13| FY12 FY1l1l FY10 FYO09
Revenue (INR crores) 545 353 472 1,270 958 554
PAT (INR crores) 70 (297)| (1,361) 112 174 80
Assets (INR crores) 2,497 2,511 1,722 4,300 4,055,038
Networth(INR crores) 459 390 435 1,781 950 665

Source: www.sksindia.com
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3.15. Conclusion

This chapter provides the theoretical frameworkmo€ro finance The
chapter was divided into three sections. SectiotisEusses the definitions for
micro finance, concept of SHG, SHG Bank linkagegpammme, micro finance
delivery methodologies, legal structure of microafice institutions and the
principles of micro finance. Section-B discussesfguenance parameters of
SHGs and impact assessment. Section-C discusseprafiee of the micro

finance interventions included in the study.
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CHAPTER 4

ASSESSM ENT OF PERFORMANCE OF
SELF HELP GROUPS

4.1. Introduction

The theoretical aspects of SHG concept and baakgronformation were
shared in the previous chapter. SHG is a verylig&lt concept, which can
contribute to eradicate poverty and help to empdiverural population. A Self
Help Group is working with the principle of mutusnefit with mutual trust and
co-operation. A good self help group is one, whegkent maximum benefits to
its members in all aspects. Therefore, it is vepgeatial to analyse the
performance of SHGs. In this study on the micrarice practices in Kerala, a
two-tier study is attempted. First tier being adstwn the performance of self
help groups through which, micro finance servicesdelivered and the second
tier , being a study about the beneficiaries ofrmitnance, to assess their level
of satisfaction about the services and the impdcsuxh activities on the

economic and social life of the members.

In this first tier of the study, attempt was matie evaluate the
performance of the self help groups promoted uriderthree selected micro
finance interventions, namely, Kudumbashree misaN®BO-MFIs and NBFC-
MFIs. Assessment of performance was done basettheompinion of leaders
about the performance of groups on various quagbkdyameters identified.
Primary data was collected from 200 leaders of Si$er the three selected
micro finance interventions using an interview shile. Copy of an interview

schedule is given Appendix—I.
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Collected data has been analysed, in this chapitr the help of
mathematical and statistical tools to draw infeemncThe chapter is divided into
four sections. Section-A, deals with the profiletioé self help groups. Section-
B deals with the parameters for assessing the ipeafice of self help groups
and the assessment the extent of cohesivenes® iseth help groups and its
association with other group performance indicalieslevel of homogeneity in
the groups and level of awareness of group nornestiéh-C deals with
assessment of performance, based on the paranmgetsied and Section-D

deals with the perception of leaders about thelprog in self help groups

SECTION-A
4.2. Profile of the self help groups

The present study includes 200 Self Help Groupmftwo districts in
Kerala namely, Calicut and Alappuzha. The selegmdips include the SHGs
promoted by the State run Kudumbashree, SHGs peahint NGOs and SHGs
promoted by NBFC-MFIs. A profile of the SHGs se&zttin this study is

presented below.
4.2.1. Micro Finance Intervention wise Classification of Self Help Groups

Sample SHGs selected under the three micro fingee/entions are

presented in table 4.1.
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Table4.1

Microfinanceintervention wise classification of Self Help Groups

o , No. of o
Type of Microfinance I ntervention SHGs /o
1 Kudumbashree 100 50
GSGSK 25 12.5
2 NGO 5E
CoD 125
ESAF 25 12.5
3 NBFC
SKS 25 12.5
Total 200 100

Source: Survey Data

It can be seen from the above table that, of tH@ 2BGs selected in
sample, 100 groups comes under Kudumbashree, spgronder NGOs and 50
under NBFC—-MFIs. 50 groups of NGO include 25 groppsmoted by Gandhi
Smaraka Grama Seva Kendra (GSGSK), Alappuzha ampid2ips promoted by
Centre for Overall Development (COD), Calicut. 5fups of NBFC-MFI,
include 25 groups promoted by SKS Microfinance ladd 25 groups promoted
by ESAF Microfinance Ltd.

4.2.2. Region wise Classification of Self Help Groups

In order to provide a fair representation of $&p Groups, the State of
Kerala was divided into two regions and one distwas selected from each
region. From each of these districts SHGs promdigdthree interventions

selected are in table 4.2.
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Table4. 2
Region wise distribution of Self Help Groups

Kudumbashree NGO NBFC Total
Region
No. % No. % No. % No. %
Kozhikode 50 50 25 50 25 50 100 50
Alappuzha 50 50 25 50 25 50 100 50
Total 100 100 50 100 50 100 200 100

Source: Survey Data

Of the 200 SHGs selected in the sample, 100 samyses drawn from
Calicut district and 100 samples from Alappuzhatiis 100 SHGs from
Calicut include 50 groups of Kudumbashree, 25 gsonfpNGO and 25 groups
promoted by NBFC-MFI. Similarly, 100 groups draworfi Alappuzha include
50 groups of Kudumbashree, 25 groups promoted byOMNGI and 25
promoted by NBFC-MFI.

4.2.3. Micro Finance I ntervention wise Classification of Age of SHG
Age wise classification of SHGs under the three raidinance

interventions, selected in the study are present&able 4.3

Table4.3

Micro finance I nter vention wise Classification of Age of SHG

K udumbashr ee NGO NBFC Total
Years
No. % No. % No. % No. %
Upto 2 years 0 0 0 0 8 16 8 4
3-5 years 8 8 2 4 32 64 42 21
6-10 years 14 14 6 12 10 20 30 15
11 years and 84 0 0 120 60
above 78 78 42
Total 100 | 100 50 100 50 100 | 200 | 100

Source: Survey Data
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It can be seen in the above table that, in the ohséudumbashree, in
78% of the cases the age of the group is 11 yearsbove, in 14% of the cases
age is between 6 years and 10 years and remaifdingf8the cases, age is
between 3years and 5 years. In the case of NG@4%nof the cases, the age of
the group is 11 years and above, in 12% of thescage is between 6 and 10
years and remaining 4% of the cases, age is bet@aed 5 years. In the case of
NBFC-MFls, in 20% of the cases, the age of groupeisveen 6 and 10 years, in
64% of the cases, age is between 3 and 5 yearshamnaining 16% of the

cases age is less than 2 year.

4.2.4. Micro Finance I ntervention wise Classification of Size of Groups

Classification of the SHGs, under the three setkécticro finance
interventions, based on the number of membersamtbup is presented in table
4.4,

Table4.4
Micro finance intervention wise classification of size of groups

Kudumbashree NGO NBFC Total
Number of members
No. % No. | % No. | % No. %
0-10 members ; - 2 4 14 28 | 16 8%
11-20 members 96 96 48 96 18 36| 162 | 81%
21-30 members 4 4 0 0 18 36| 22 | 11%
Total 100 100 50 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

In the above table it can be seen that in 96%hef groups under
Kudumbashree, the number of members are betweamd 20 and in only 4%
of the cases, number of members are between 2B@na 96% of the groups
under NGOs, number of members is between 11 andeéiibers and in only
4% of the cases, number of members is between QL@néh case of groups
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under NBFC-MFls, 28% of the groups have membenwdxst O and 10, 36% of
the groups have members between 11 and 20 andniemn&6% of the groups
have members between 21 and 30.

SECTION-B
4.3. Perfor mance assessment parameter s of self help groups

In this section, attempt was made to evaluate ¢éntopnance of self help
groups under the three selected micro finance viatgions. Different
institutions like NABARD, Sa-Dhan, BASIX etc. hadwsed parameters for
rating the performance of SHGs. The variables dssessing the quality of
SHGs were identified after duly considering theapaeters of such institutions.
In this study, SHGs are evaluated using 17 paras&ategorized under ten
heads. Since the self help groups under NBFC-M#&Isat mobilise savings and
do not have credit linkage with banks, three patarseare excluded for
assessing their performance. So self help groupaidiimbashree and NGO are
assessed using 17 parameters and the self helpsgrnder NBFC-MFI are
assessed using 14 parameters. In the last pahisoséction, attempt has been
made to assess the degree of association betweergrtup performance
indicators like cohesiveness and level of homodgnand cohesiveness and
level of awareness of group norms. List of the peat@rs used for assessing the

guality of self help groups, used in the studygven in table 4.5
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Table4.5

Perfor mance Assessment Parameter s of Self Help Groups

Sl. No. Variables
l. GROUP CONSTITUTION
1 Level of Homogeneity
. CONDUCT OF MEETING
2 Frequency of Meeting
3 Attendance in meeting
4 Participation of members in discussions in meetin
5 Maintenance of minutes of meeting
6 Decision making in the group
1. RULESAND REGULATIONS
7 Level of awareness of group norms
V. DOCUMENTATION
8 Level of maintenance of record
V. TRAINING
9 Frequency of conduct of training
VI. MOBILISATION OF SAVINGS(not applicableto NBFC-MFI)
10 Frequency of savings
11 Percentage of loan on total savings
VII. LOAN DISBURSEMENT
12 Rate of interest charged
13 Level of repayment in time
VIII. ACTIVITIESAND SERVICES
14 Micro enterprise development
15 Community extension activities
IX. CREDIT LINKAGE(not applicableto NBFC-MFI)
16 Bank linkage
X. COHESION
17 Group cohesiveness

Source: Compiled after review of SHG rating paraarsebf NABARD, BASIX etc.
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Separate analyses of each of the parameters ampitd and are as

follows.

4.3.1. Level of Homogeneity in the groups

Homogeneity in the group is an important factehich determines
social cohesiveness and solidarity in the groupsmogeneity of members
enables the SHG to select economic activities, whace acceptable to many
members. For the efficient functioning of the SH@@snogeneity of the members is
essential. The members in each group can takectiebedecision because they are
like-minded.So level of homogeneity in the group is identifeeda parameter for
assessing the performance of SHGs. Here, an atteagpbeen made to assess
the level of homogeneity in the groups. Homogeneitthe group is determined
based on the economic status of the members,sghtt which economic status
they belong; above poverty line (APL) or below pdydine (BPL). Level of

homogeneity as a percentage is measured as follows:

Numberof APL/BPL member%
Total No.of Member:

x 100

* In the numerator, number of APL or BPL membersclibver is higher in a

group will be taken.

The level of homogeneity in the groups as caledl@bove is presented
in table 4.6.
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Table4.6

L evel of homogeneity in the groups

Degr ee of Kudumbashree NGO NBFC Total

Homogeneity

(%) no. % no. % no. % no. %

Less than 50%4 34 34% 16 32% 2 4% 52 26%
50-70% 12 12%| 12| 24% 8 16% 32 16
70-90% 38 38%| 12| 24% 20 40% 70 35

Above 90% 16 16%| 10| 20%  2(Q 40% 46 23%
Total 100 100% | 50 | 100% | 50 | 100% | 200 | 100%

Source: Survey Data

From the above table it is understood that thel le’eomogeneity in the
groups is less than 50% in the case of 35% of groupler Kudumbashree, 32%
of groups under NGO and 4% of the groups under NB&€gory. The level of
homogeneity is between 50% and 70% for 12% of tbems of Kudumbashree,
24% of the groups under NGO and 16% of the gromaeuNBFC. For 38% of
the groups of Kudumbashree, 24% of the groups cDN@d 40% of the groups
of NBFC, the level of homogeneity is between 70%d &€0%. Level of
homogeneity calculated in terms of the economitustes above 90% in the case
of 16% of the groups under Kudumbashree, 20% ofytbeps under NGO and
40% of the groups under NBFC category.

4.3.2. Frequency of Meeting

Conducting group meetings in a common place adfimtervals is the
main activity of the SHGs. Group meetings are vessential because
mobilisation of savings and granting loans are dansommon group meetings.
Besides this, in meetings members discuss themaoi@ and social problems
and other issues that need to be sorted out thromigtvention of the group or

its members. Hence, the frequency of conductingtimge is considered as an
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important parameter for judging the performancéhefSHGs and is included in
this study. Frequency of meetings conducted bytbaps are presented in table
4.7.

Table4.7

Frequency of meeting

Kudumbashree NGO NBFC Total
Frequency
No. % No. % No. % No. %
Weekly o8 98 46 92 46 92 | 190 | 95
Fortnightly 2 2 0 0 2 4 4 2
Monthly 0 0 4 8 2 4 6 3
Total 100 100% 50 100% 50 100% | 200 | 100%

Source: Survey Data

It can be seen in the table that in the case &6 85 the total self help
groups, meetings are conducted weekly. In 2% ando3%he total SHGs,
meetings are conducted fortnightly and monthly eesigely. 98% of the groups
under Kudumbashree, 92% of the groups under NG@s9&h6 of the groups

under NBFCs conduct group meetings once in a week.

4.3.3. Attendance of Membersin Group Meeting

Members are required to attend the meeting of Shi&5s and other
meeting organised by the NGOs/ government /NBFCGsntw more about the
micro finance activities. Hence, the more the alsawe of the members the
more will be the participation of members in graagiivities. In this study, the
level of attendance is identified as one of theapwters for assessing the
performance. Table 4.8 gives the level of attendaot members in group

meetings under the three micro finance intervestion
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Table4.8

Attendance of membersin group meeting

Attendance Kudumbashree NGO NBFC Total

Per centage No. | % | No. | % | No. | % | No. | %

Above 75% 66 66 42 84 36 72 144 | 72%
50-75% 32 32 8 16 14 | 28 | 54 | 2T%
25-50% 2 2 0 0 0 0 2 1%
Total 100 |100% | 50 [100% | 50 |100% | 200 | 100%

Source: Survey Data

In majority of the groups, level of attendancentgmbers is above 75%.
In 66% of the groups under Kudumbashree, 84% oftbaps under NGOs and
72% of the groups under NBFC, level of attendariae@mbers are above 75%.
However, in the case of 34% groups under Kudumleasht6% of the groups
under NGO and 28% of the groups under NBFC, levattendance are less
than 75%. Number of groups with less than 75% d#roe is high in the case of
Kudumbashree and NBFC-MFI.

4.3.4. Participation of Membersin Discussionsin Meeting

Participation of members in discussions in meetingnother parameter
considered in this study for assessing the perfocaaf self help groups. When
all members participate in discussions, the deassitaken subsequent to it
becomes more democratic. Such collective decisiansbe easily implemented.
Level of participation of members in discussionsnieetings of self help groups

under the three micro finance interventions arsgmeed in table 4.9.
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Table4.9

Participation of membersin discussionsin meeting

Discussions No. % | No. | % No. | % | No. | %

All members 16 16 36 72 4 8 56 28

M,v?é?:%fsf 72 72 14 28 40 80| 126 | 63

S fth

r?]rgrengerse 10 10 0 0 0 ol 10 | 5
ly f

oo | e [ 2o [ o] o] =[]
Total 100 | 100| 50 | 100/ 50| 100 200 | 100

Source: Survey Data

It can be seen in the above table that, in thee adsgroups under
Kudumbashree, in 16% of the groups, all membersggaate in discussions in
meeting, in 72% of the groups, majority of memhmadicipate in discussions in
meeting, in 10% of the groups some members paatiei; discussions and in

only 2% groups, only few members participate ircdssions.

In the case of NGOs, in 72% of the cases, all nezmliparticipate in
discussions and in 28% of the cases majority of bem participate in
discussions. In the case of NBFC-MFIs, in 28% of ttases, all members
participate in discussions, in 63% of the case®ntgjof members participate in
discussions, in 5% of the cases some membersipatédn discussions and in

4% of the cases, only few members participatesoudisions.

4.3.5. Maintenance of Minutes of Group Meeting

In this study, maintenance of minutes of meetintpken as a parameter
for assessing the performance of SHGs. Maintenaho@nutes of meetings are

as important as conduct of meeting. This, is besaunsnutes serves as an
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evidence of the matters discussed, decisions takmmbers present in the
meeting etc. By analyzing the minute book, levepefformance of a group can
be assessed. Level of maintenance of minutes dfimgdey the SHGs under the

three selected micro finance interventions areguriesl in table 4.10.

Table4.10

Maintenance of minutes of group meeting

Minutes Kudumbashree NGO NBFC Total
maintenance no. % no. % no. % no. %
Always 98 98 50 100 48 96 196 98%
Often 0 0 0 0 2 4 2 1%
Sometimes 2 2 0 0 0 0 2 1%
Total 10 100 50 100 50 100 | 200 | 100%

Source: Survey Data

In 98% of the cases in Kudumbashree, minutes oftingeare always
maintained, while in 2% of the cases minutes armtaaed only sometimes. In
the case of SHGs under NGO, in 100% cases minmesiaintained always. In
the case of NBFC-MFI, in 96% of the cases minutes adways maintained,

while in 4% of the cases, minutes are often manethi

4.3.6. Decison making in the group

Collective decision making in the group is a vitictor, which
contributes to the effective functioning of the S$1@ majority of the members
in a group are involved in decision-making, deéhit there will be more
commitment on the part of the members which resaltsetter performance of
the self help groups. In this study, participat@immembers in decision-making
is taken as a parameter for assessing the perfeemahgroups. Table 4.11
demonstrates how decisions are taken in the grawmgker the three micro

finance interventions.
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Table4.11

Decision makingin the group

o Kudumbashree NGO NBFC Total
Group decision

No. % No. % No. % No. %

Taken by al 220 | 22 | 44| 8| 2| 4| 68 34%
members
Taken by mostof | o, 62 6 | 12| 40| 80| 108 54%
the members
Taken by few 16 16 0 0 2 4 18| 9%
members
Taken by Leader/ 0 0 0 0 6 12 6 3%
ME|

Total 100 | 100 | 25 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

In 34% of the total number of groups, decisiorestaken by all members.
In 54% of the total groups, decisions are takembgt of the members. In 9% of
the groups decisions are taken by few members an8% of the groups,

decisions are taken by leaders or micro financgutisns.

In the case of Kudumbashree, in 22% of the caszssidns are taken by
all members. At the same time, NGOs show very pasiesult that, in 88% of
the groups, decisions are taken by all memberghdncase of NBFC-MFlIs, in

only 4% cases decisions are taken by all members.
4.3.7. Level of Awareness of Group Norms

For the smooth functioning of the SHGs, the ruled eegulations must
be known by all its members. If the members arefawiliar with the rules and
regulations, it becomes difficult to conduct adtes and manage the affairs of
the SHGs. From the point of view of the SHGs mansgd, the level of

awareness of rules and regulations by their memibessdecisive factor while
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evaluating the performance of the group. Therefamethis study, level of
awareness of group norms was taken as a parameteevialuating the
performance of the SHGs. Perception of the leadeutathe level of awareness

of group norms by the members are presentedia tal2.

Table4.12

L evel of awareness of group norms

Awar eness of Group Kudumbashree NGO NBFC Total
Norms

No. % No. % No. % No. %

All members are fully 20 20 42 | 84| 20| 40| 82 | 41%

aware

Majority of members are o

aware 48 48 8 16 18 36| 74 | 37%

Few members are aware 24 24 0 0 8 16| 32 16%

Very few members are 0

aware 8 8 0 0 4 8 | 12 6%
Total 100 100 50 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

It can be seen in the above table that, in Kudwmizee, in 20% of the
cases, all members are fully aware of the groupmepin 48% of the cases,
majority of members are aware, in 24% of the cds®smembers are aware and
in 8% of the cases, very few members are awaree,tgain, NGOs show very
positive result that, in 84% of the cases, all merakare fully aware of group
norms and in remaining 16% of the cases, majofith® members are aware of
group norms. In NBFC-MFIs, in 40% of the casesnadimbers are fully aware
of group norms, in 36% of the cases, majority ombers are aware, in 16% of
the cases, few members are aware and in remaigtngf&he cases, very few

members are aware.
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4.3.8. Level of Maintenance of Records

The proper maintenance of books of accounts ig essential for the
smooth functioning of the SHGs. The proper up kekpecords would enable
the SHGs to get grants, loans from banks and angrdinancial institutions.
Usually SHGs maintain different types of recordshsas attendance register,
minute’s book, savings register, loan registerhbask, general ledger, bank
passbook etc. Group leader is responsible to maitita accounts with the help
of other members. In order to assess the perforenaricthe SHGs, it is
inevitable to consider the level of maintenanceébobks of various records by

the SHGs. Leaders perception about the level ohi@aance of group records
are presented in table 4.13.

Table4.13

L evel of maintenance of records

Kudumbashree NGO NBFC Total
Maintenance of Record

No. % No. | % No. | % No. %
Fully accurate 62 62 50 | 100/ 36 72| 148 74
Moderately accurate 26 26 0 0 10 20| 36 18

A little accurate 10 10 0 0 4 8| 14 7

Not at all accurate 2 2 0 0 0 0 2 1
Total 100 100 50 | 100 | 50 | 100 | 100 | 100%

Source: Survey Data

In the case of Kudumbashree, in 62% of the casesdse are maintained
with full accuracy, in 26% of the cases, records @aintained with moderate
accuracy, in 10% of the cases, records are a éitibeirate and in remaining 2%
of the cases records are not all accurate. IndBe of maintenanance of records,

NGO gives cent percent positive result, that irgedlups, records are maintained
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with full accuracy. In NBFC-MFIs, in 72% of the ess records are fully
accurate, in 20% of the cases, records are motieeateurate and in remaining

8% of the cases, records are only a little accurate
4.3.9 .Frequency of Conduct of Training

Provision of training to the groups is taken asther parameter to gauge
the performance of self-help groups. Training iegiimportance because, it is
fundamentally an endeavor to develop and empower women. Trainings are
normally provided to leaders as well as to memb€mtent of the trainings
may be about conduct of meeting, economic actsitigkill development,
banking operations etc. In a group, if training psovided regularly, the
effectiveness of the group increases. Frequendyearconduct of training to the
self help groups under the three selected micantie interventions is presented
in table 4.14.

Table4.14

Frequency of Conduct of training

Frequency of Kudumbashree NGO NBFC Total
training No. % No. % No. % No. %
Always conducted 14 14 20 40 4 8 38 19
Often conducted 36 36 26 52 0 G 6p 31
f:r:gitégzs 32 | 32 2| 4| ol o 34 17
Rarely conducted 10 10 0 0 8 16 18 9
Not conducted 8 8 2 4 38 76 48 24
Total 100 100 50 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

It can be seen in the above table that, in the odsKudumbashree, 14%
of the groups reported that training was conduetiedhys, 36% reported that

training was conducted often, 32% stated that itrgirwas conducted only
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sometimes, 10% reported that training was comducirely and remaining 8%
of the groups did not get any training. In the cab®&GOs, 40% of the groups
got training always, for 52% of the groups tragwwas conducted often, 4%
stated that training was conducted only sometinrebs ramaining 4% of the
groups did not get any training. In the case of BBWFIs, 8% of the groups
reported that training was conducted always, 16ponted that training was
conducted rarely and remaining 76% of the grouplsndit get any training. It
can be inferred that NGOs are more regular in cotioly training to members.
On the other hand, NBFC-MFIs are very poor in catitig training. Content of
the training provided, under the three micro firematerventions are given in
table 4.15.

Table4.15

Content of the training programmes

Kudumbashree NGO NBFC

Content of Training % to % to % to
No. total No. | total No. | total

(100) (50) (50)

Conduct of Meeting 14 14 20 40 4 8
Record maintenance 38 38 26 52 0 0
Income generating activity 32 32 2 4 0 0
Development of skills 8 8 8 16 10 10
Marketing efficiency 8 8 2 4 0 0

Banking Procedures 0 0 4 8 0 0

Source: Survey Data

It can be in the above table that, in case ofiggaunder Kudumbashree,
14% of the groups had training on the proceduresdoduct of meeting, 38%
of the groups had training on record maintenan@8p f the groups got

training for income generating activity, 8% gotiiag for skill development

163



and 8% of the groups got training on marketinglskiNone of the groups got
training on banking procedures. In the case of ggaunder NGOs, 40% of the
groups had training on the procedures for condiuste®eting, 52% of the groups
had training on record maintenance, 4% of the gsayqt training for income
generating activity, 16% of the groups got trainfagskill development, 4% of
the groups got training on marketing skills and 8#the groups got training on
banking procedures. In the case of NBFC-MFIs, d#fly of the groups got
training on conduct of meeting and 10% got trairomgskill development. None

of the other kinds of training was provided.
4.3.10. Frequency of Mobilisation of Savingsin the Group

Mobilisation of savings is the crux of self helppgp activity. Members
mobilise savings in the group, which is pooled iatcommon fund. Micro loans
are provided to the members, out of this group comnfund. Therefore,
frequency of savings in the group is an importaetdr, which determines group
performance. However, micro finance institutiongistered in the form of non-
banking finance companies are restricted by reguiatrom mobilizing savings.
In case of such groups, since there are no groupgsa this parameter is not
applicable to them, while assessing performancequency of savings of the

groups promoted by Kudumbashree and NGOs are piegsgntable 4.16.

Table4.16

Frequency of Mobilization of Savingsin the Group

Kudumbashree NGO Total
Frequency
No. % No. % No. %
Weekly 100 100 46 92 146 97.3
Monthly 0 0 4 8 4 2.7
Total 100 100 50 100 150 100%

Source: Survey Data
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It is clear from the above table that all groupsilemKudumbashree
mobilise savings weekly. 92% of the groups underAd¥Gmobilize savings

weekly, while the remaining 8% groups mobilise sggimonthly.

4.3.11. Percentage of Loan on Total Savings

Common fund includes the savings, the penalty ilmgas members, the
grants from government etc. This common fund of 8t#Gs forms their
lendable resource. The utilisation of the commamdfis measured in terms of
the percentage of the loan availed by the members the total common fund.
If the group keeps the common fund idle, it indésathe lower performance of
the SHG. Hence, it has been used as a paramgtetg® the performance of the
groups. Since there are no savings in the groupkeruNBFC-MFIs, this
parameter is not applicable to them, while assggsanformance. Percentage of
common fund dispersed as loan under the groups qieasitby Kudumbashree

and NGOs are presented in table 4.17.

Table4.17

Per centage of L oan on Total Savings

Kudumbashree NGO Total
Per centage
No. % No. % No. %

Above 90% 86 86 44 88 130 86.7

75-90% 14 14 6 12 20 13.3

50-75% 0 0 0 0 0 0

Less than 50% 0 0 0 0 0 0
Total 100 100 50 100 150 100%

Source: Survey Data

It is clear from the above table that, in 86% &€& tgroups under

Kudumbashree and in 88% of the groups under NG@septage of loan to
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total savings is above 90%. In 14% of the groupdeuiKudumbashree and 12%
of the groups under NGOs, percentage of loan & &#vings is between 75%
and 90%. In none of the groups, percentage of fodntal savings is less than
75%.

4.3.12. Rate of Interest Charged

Lending money is a major operation of self helpugs. Rate of interest
charged to members on internal lending is takema garameter for assessing
group performance. This is taken as a parameteausecthe quality of the
groups improves when it becomes user friendly byviging loans on easy
terms. Rate of interest charged on internal lendimger the three micro finance

interventions are presented in table 4.18.

Table4.18

Rate of interest charged on loans

Kudumbashree NGO NBFC-MFI Total
Rate of I nterest
No. % No. % No. % No. %
12% 100 100 50 100 0 0| 150 75
13-18% 0 0 0 0 0 0] 0 0
19-24% 0 0 0 0 50 | 100/ 50 | 25
Total 100 100 50 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

It is clear from the above table that, in the cas&udumbashree and
NGOs, the rate of interest on internal lending28olp.a. However, in the case
of NBFC-MFIs rate of interest is close to 24%. gt evident from this, that

NBFC-MFlIs are purely for-profit micro finance irtstiions.

166



4.3.13. Level of Loan Recovery within the scheduled time

In self help groups, members are provided cobtéree loans. Peer
pressure has been recognized as an effective sibdsior collaterals. In this
study, level of loan repayment within the schedulew by the members of the

group are taken as performance parameter and peesertable 4.19.

Table4.19

Level of Loan Recovery within the scheduled time

Repayment within | Kudumbasnree NGO NBFC Total
the scheduled time No. % No. % No. % No. %
100% 50 50 32 64 50/ 100 132 66
90-99% 48 48 14 28 0 0| 62 31
80-89% 2 2 4 8 0 0 6 3
Total 100 100 50 100 50 100 | 200 | 100%

Source: Survey Data

It is clear from the above table that in Kudumlvashin 50% of the
SHGs, there was 100% loan recovery within the saleedtime. In 48% of the
SHGs, level of loan recovery within the schedulete was for 90% to 99% of
the loans. In 2% of the SHGs, loan recovery widtheduled time was between
80% and 89% of the cases.

In the case of NGOs, 100% loan recovery withinetitm for 68% of the
groups. For 28% of the groups, loan recovery iredaled time is between 90%
and 99% of the loans. For 8% of the groups, loaowery within scheduled time
was for 80-89% of the loans. Very interesting figliis that in the case of
NBFC-MFls, in case the of all groups the loan reggvs within the scheduled

time.
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4.3.14 Micro Enterprise Development

Another factor considered in this study to asdhes performance of
SHGs is the activity of micro enterprise developtmen the group or group
members. The idea behind self help group is toideomicro loans to women to
engage them in any economic activity, which prosideaneans of livelihood and
helps them to come out of the vicious circle of gy. In this sense, micro
enterprise development should be a major activitysHGs, which is to be
considered while assessing the performance ofhe&dff groups. The status of
micro enterprise development of SHGs under the ethmeicro finance

interventions are presented in table 4.20.

Table4.20

Micro Enterprise Development

Status Kudumbashree NGO NBFC Total
No. % No. | % No. | % No. %
frtﬁéﬁﬂl?”d unning s | 30 | 26| 52| 2| 4| 58] 20
Started recently 10 10 12 24 0 0 22| 11%
Planning to start 10 10 2 4 0 0 12 6%
Started and failed 4 4 4 8 2 4 10 5%
Not started 46 46 6 12 46 92 98| 49%
Total 100 100 50 | 100 | 50 | 100 | 200 | 100%

Source: Survey Data

It can be seen that in the case of Kudumbashf®é, & the groups have
started micro enterprise and is running smooths bf the groups have started
recently, 10% of the groups are planning to s&,of the groups have started
and failed and 46% of the percent groups have taotesl or have no plans to

start a micro enterprise.

In the case of NGOs, 52% of the groups have stamiero enterprise and

is running smoothly. 24% of the groups have staréeantly, 4% of the groups
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are planning to start, 8% of the groups have staated failed and 12% of the

groups has not started or have no plans to stait@® enterprise.

In the case of NBFC-MFIs, 4% of the groups havartsd micro
enterprise and are running smoothly. 4% of the ggduave started and failed
and 92% of the groups have not started nor havelaws to start a micro

enterprise.
4.3.15. Involvement of SHGsin Community Extension Activities

Another factor considered in this study to asseserformance of
SHGs is the involvement of SHGs in community-baseents. Self help
groups can involve in different community extensiantivities such
literacy mission, health and hygiene matters eteolvement of SHGs in

community extension activities is given in tabl2 4.

Table4.21

Involvement of self help groupsin Community extension activities

Kudumbashree NGO NBFC Total
Extension Activities
No. % No. % No. % No. %
Yes 94 94 46 92 4 8 144  72%
No 6 6 4 8 46 92 56 28%
Total 100 100 50 | 100 | 50 100 | 200 | 100%

Source: Survey Data

It is clear from the above table that, 94% of tB&Gs under
Kudumbashree, 92% of the SHGs under NGOs and énlpBthe SHGs under

NBFC-MFlIs are involved in community-based events.
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4.3.16. Credit Linkages with Banks

Credit linkage is another parameter used to astesperformance of
SHGs. Once the SHGs have come to the track, thaifoqpmance will be
assessed by banks using the quality parametersABARD. SHGs getting
satisfactory rating will be linked with bank andlibe provided loans. SHGs
promoted by NBFC-MFI s are not linked with banksl &0 this parameter is not
applicable for NBFC-MFIs. Number of groups, whiale éinked with banks for
credit, under Kudumbashree and NGOs, are giveabie ¢4.22.

Table4.22
Credit Linkageswith Banks

Kudumbashree NGO Total
Credit Linkage
No. % No. % No. %
Yes 74 74 48 96 122 81.38
No 26 26 2 4 28 18.67
Total 100 100 50 100 150 100

Source: Survey Data

It is clear from the above table that 74% of theougps under
Kudumbashree and 96% of the groups promoted by N&@®@scredit linked.
These groups were linked as they passed the quatihg of NABARD. It can
be concluded that, 26% of the groups of Kudumbashred 4% of the groups
under NGOs have not passed NABARD quality ratiniger€fore, they have to

improve their performance for getting linked witartks.
4.3.17: Group Cohesion

In a social group, the group is said to be inagesbf cohesion when its
members possess bonds, linking them to one anaih@rto the group as a

whole. Carron and Brawley had defined cohesionthastendency for a group
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to be in unity while working towards a goal or attisfy the emotional needs of
its members". In this study extent of cohesiveness in the grisumken as a
parameter to judge the performance of groups becausmbers of strongly
cohesive groups are more inclined to participataitg and to stay with the
group, which in turn improves the performance @ troups. In this section,
firstly, the extent of cohesiveness in the groapsassessed based on combined
mean value of responses and secondly, test wasnestiened to check its
association with other group performance paramdiardevel of homogeneity

in the groups and level of awareness of group norms

Group cohesion is multidimensional as it is bamednany factors. In this
study, five statements were used to assess thé ¢dveohesiveness in the
groups. Five statements representing the factargibating to group cohesion
were identified after reviewing the literature telh to group cohesion. The
group leaders were asked to give their opinion aibioel statements, on a five-
point scale as ‘strongly agree’, ‘agree’, ‘neutrdldisagree’ and ‘strongly
disagree’ for which values were assigned as #2a8d 5 respectively. Mean of
the responses were taken for individual statemants combined mean of all
statements were taken, which represent the levebloésiveness in the self help
groups under the three micro finance interventi@usce value 1 is assigned for
most positive response and 5 for most negativeoresyy combined mean
should be interpreted as follows. Combined meaunevaf 1 indicate that groups
are ‘highly cohesive’; mean of 2 indicate that greware ‘cohesive’; mean of 3
indicate ‘neutral’; mean of 4 indicate that gro@we ‘not cohesive’ and a value
of 5 indicate that groups are ‘not at all cohesividie statements and the mean
value of responses under the three micro finanegveantions are given in table
4.23.

! Carron, A.V., Brawley, L.R. (2000). "Cohesion: @eptual and measurement issues" Small
Group Research, 31:1, 89-106.
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Table4.23

Group Cohesion

Kudumbashree NGO NBFC
Variables
M ean M ean M ean

Group Decisions are taken Unanimously 1.90 1.24 820
No Conflicts in the Group 2.12 1.28 2.04
Strong Affiliation between group 208 132 216
members
All members work with devotion 2.18 1.44 2.46
Members are motivated to remain in the 290 128 254
group
Combined Mean 2.098 1.312 2.252

Source: Survey Data

In the above table, mean value of the responseartis the five
statements representing factors affecting groupesioh is given. Combined
mean of all responses are also calculated to medlsarextent cohesiveness in
the groups. Combined mean representing group caidésr Kudumbashree is
2.098, which is very close to 2 and can be inteegkeas the self help groups
under Kudumbashree are ‘cohesive’. In the case ®DB| the value is 1.312,
which is close to 1 and can be interpreted as tbeps under NGOs are ‘highly
cohesive’ and for NBFC-MFIs, the value is 2.252jchihis close to 2 indicating
that the groups under NBFC-MFIs are ‘cohesive’. déaon the level of
cohesiveness, micro finance interventions can bkegas follows. NGOs stand
in the first position, followed by Kudumbashree time second position and
NBFC-MFls in the third position.
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Hypothesis

H.1: Thereisno association between the level of cohesiveness and level of
awar eness of group norms.

To test the association between the above twabims Karl Pearson’s

Correlation test was used. Result of the testvsrgin table 4.24.

Table: 4.24

Result of Pearson Correlation Test

Test Statistic L evel of Accept /
. P-Value . :
(Pearson Correlation) Significance Reject
0.592 0.000 0.05 Reject

Source: Survey Data

It can be seen from the above table that, the letioa coefficient is
0.592, which implies that there is positive cortiela between the variables.
The p-value is less than 0.05. Therefore, the Hhg®is is rejected, which
indicates that the association between group cotlesss and level of awareness
of group norms is significant at 5% level. Thug;an be inferred that, higher the

level of cohesiveness, higher is the level of awass of group norms.
Hypothesis

H.,: Thereisno association between the level of cohesiveness and level of
homogeneity in the groups.

To test the association between the above twabi@s Pearson Correlation
test was used. The result of the test is givealiet4.25.
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Table4.25

Result of Pearson Correlation Test

Test Statistic
_ P-Value Level of Acgept/
(Pear son Correlation) Significance Reject
0.245 0.015 0.05 Reject

Source: Survey Data

It can be seen in the above table that the caiwal@oefficient is 0.245,
which indicates that there is positive correlatlmetween the variables. The p-
value is less than 0.05. Therefore, the hypothesisiected, which indicates that
the association between group cohesiveness ant déweomogeneity in the
group is significant. However, the degree of asgam is very low. Thus, it can
be inferred that, the level of homogeneity in terofseconomic status of

members does not improve group cohesiveness tga dxtent.

SECTION-C

4.4. Performance Assessment of Self Help Groups

In this section, performance of the SHG is sule@db further analysis,
based on the parameters of quality assessmentfidenih the previous section.
Firstly, analysis of the performance of SHGs unttexr three micro finance
interventions is done parameter wise, by calculatile mean value of each
parameter and based on the mean values, the pararast ranked from 1 to 17.
Secondly, analysis of the overall performance ef$tHGs under the three micro
finance interventions are done by calculating themlgined mean of all
parameters and based on combined mean value armarice, micro finance
interventions were ranked as first, second andd.thim the last part of this

section ,test were administered to check whetheretivas significant difference
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between the performances of self help groups utiterthree micro finance

interventions.
4.4.1. Ranking of Perfor mance Assessment Parameters

In this section, the parameters of performanmeeranked from 1 to 17,
based on the mean value. The Mean of all 17 vasaldbr measuring
performance are calculated, by assigning 1,2,3pt] & to all responses
corresponding to each variable. 1 is assigned &st performance and 5 for
worst performance. The questions with only two oesgs are given 1 for best
and 5 for the other. In case of three responsés, first, 3 for second and 5 for
third response are given. However, in the caseuektpns with 4 options, to

convert the response into five-point scale theofelhg formula was used:

New value = 1+ [(Old Value-Minimum Value) / (MaximuValue-Minimum
Value)] x4

While ranking the variables, ranks are assignechfone to seventeen for
the variables with the mean values ranging fronstléa the maximum. In table
4.26, mean of all the parameters and the rankgressito each parameter based

on the mean value are given.
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Table4.26
Ranking of Parameters of Performance of SHGs

SL . Kudumbashree NGO NBFC
Variables
No Mean | Rank | Mean | Rank | Mean | Rank
I. | GROUP CONSTITUTION
1 | Level of Homogeneity 3.29 17 3.20 17 2.28 9
II. | CONDUCT OF MEETING
2 | Frequency of Meeting 1.00 1 1.32 10.5 1.24 4
3 | Attendance in meeting 149 75 1.21 7 1.37 5

4 | Participation of members in

. . . , 1.98 12 1.28 8 191 6
discussions in meeting

5 Maintenance of minutes of

. 1.04 4 1.00 1 1.04 2
meeting

6 | Decision making in the grouq 194 11 1.12 4 2.36 10

1. | RULES& REGULATIONS

7 | Level of awareness of group
norms

2.20 14 1.16 5.5 1.92 7

V. | DOCUMENTATION

8 Level of maintenance of

1.53 9 1.00 1 1.22 3
record
V. | TRAINING
9 | Conduct of training 2.59 15 1.76 15 4.52 11
VI. | MOBILISING SAVINGS
10 | Frequency of savings 1.0C 1 1.33 12 - -
11 | Percentage of loan on total
_ 1.37 6 1.44 135 - -
savings
VIIl. | LOAN DISBURSEMENT
12 | Rate of interest charged 1.00 1 1.00 1 5.00 14
13 | Level of repayment in time 149 75 1.44 135 1.00 1

VIIl. | ACTIVITIES SERVICES

—

14 | Micro enterprise developmer 3.1%5 16 2.04 16 4.80 13

15 | Community extension

activities 1.24 5 1.32 10.5 4.68 12
IX. | CREDIT LINKAGE
16 | Bank linkage 1.87 10 1.16 55 - -
X. | COHESION
17 | Group cohesiveness 210 13 1.31 9 2.25 8

Source: Survey Data
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The table 4.26 reveals that in the case of the SBHGKudumbashree,
variables with mean value of 1, such as frequerfcyneeting, frequency of
savings and rate of interest charged are the paeasnevhich give the best
performance. In the case of the SHGs of NGOs, waeables, level of
maintenance of records, maintenance of minutesedtimy and rate of interest
charged with mean value of 1, give the best perdmce. In the case of NBFC-
MFIs, level of repayment in time is the variablettwmean value of 1, which

gives the best performance.

Parameters, which were giving low performancehercase of the SHGs
of Kudumbashree, were micro enterprise developnamtduct of training and
level of homogeneity. In the case of NGOs, levelhoimogeneity was the
variable, which gave low performance. In the cadeNBFC-MFlIs, the
parameters rate of interest charged, conduct dhitigh micro enterprise
development and community extension activities weeeforming extremely

poor.
4.4.2. Overall Performance of Self Help Groups

In this section, analysis of the overall perforegms done. To find the
overall performance, combined mean of all the perémce parameters are
taken under each micro finance intervention. Sitmeevalue 1 is assigned for
best performance and 5 for the worst performanoejbined mean is to be
interpreted as follows. Combined mean of 1 indidasg performance is ‘very
good’ ; mean of 2 indicate that performance is @jpmean of 3 indicate that
performance is ‘average’; mean of 4 indicate thatperformance is ‘bad’ and
mean of 5 indicate that the performance is ‘veryd’ba&ombined mean
representing the overall performance of SHGs urlderthree micro finance

interventions are given in table 4.27.
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Table4.27

Overall Performance of SHGs under three micro finance interventions

'\l/lri](t:;?\/':{;?:nce Combined Mean Rank

Kudumbashree 1.8990 2
NGO 1.3985 1
NBFC 2.3481 3

Source: Survey Data

In the case of Kudumbashree, combined mean repnege overall
performance is 1.8990, which can be rounded o amd can be interpreted that
the performance of SHGs under Kudumbashree ared’gd@mr NGOs, the
combined mean representing, overall performan&e3@85, which is quite close
to 1 and can be interpreted that the performanc&Hsss under NGOs are ‘very
good’. In case of NBFC-MFIs, combined mean represgn overall
performance is 2.3481, which is quite close to @ ean be interpreted that the
performance of SHGs under NBFC-MFIs are ‘good’. &h®n the overall
performance of SHGs, the micro finance interverstioan be ranked as NGOs in
the first position, Kudumbashree in the secondtmrsand NBFC-MFIs in the
third position.

Hypothesis

H,1: Thereis no significant difference between performances of SHGs of

Kudumbashree and NGO.

Data relating to all the 17 variables applicaldeKiudumbashree and
NGOs were subjected to the test of normality ustiogmogorov Smirnov Test.
It was found that the test distribution was norm&herefore, t-test for
independent samples was used to test the hypatfiésgesult of t-test is given
in table 4.28.
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Table4.28

Result t-test for independent samples

. Degr ee of P- Level of .
Test Statistics (t) Freedom Value | Significance Accept/Reect
6.320 148 0.000 0.05 Reject

Source: Survey Data

It can be seen from the above table that, p vadess than 0.05. So the
hypothesis is rejected. Therefore, it can be aated that there is significant
difference between the performance of the SHGs ukdelumbashree and
NGO.

H,,: Thereisno significant difference in the perfor mances of SHGs under

the three micro finance interventions.

To test this hypothesis, data relating to only the 14 variables that are
applicable to all the three interventions are used. Kolmogorov-Smirnov test
was applied to check the normality of the test riistion. As the test
distribution was found to be normal, ANOVA was udedest the hypothesis.

The result of the hypothesis test is presentedhbiet4.29.

Table4.29
Result of ANOVA

Sum of M ean P-
Factors Squares D.F Square F Value
Between Groups 8.900 2 4.450
Performance - 4
of SHGs Within Groups 5.032 19 .061 | 73.396| .000
Total 13.932 199

Source: Survey Data
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Since the p-value is less than the level of sigarfice of 0.05, we reject
the hypothesis. Therefore, there is significantedénce in the performances of

SHGs under the three micro finance interventions.

For making a better interpretation of result, tegignificant Difference
(LSD) Test was also used to find the differencenveen the performances of

two interventions taken at a time. Result of LSB3tTis given in table 4.30.

Table4.30

Result of L SD Test for Multicomparison

95% Confidence
Mean Interval
(1) MFI (J)MFI | Difference Esrtrddr V:l)l-ue
(1-J) L ower Upper
Bound Bound
NGO 50043 |.06118 .000 3787 .6221
Kudumbashr
NBFC -.44919 |.07321] .000 -.5948 -.3036
Kudumbashre -.50043 |.06118 .000 -.6221 -.3787
NGO
NBFC -.94963 |.08042 .000 | -1.1096 | -.7897
Kudumbashre .44919 |.07321 .000 .3036 .5948
NBFC
NGO 94963 |.08042 .000 7897 1.1096
*. The mean difference is significant at the 0.8&l, i.e., The performance of groups
under all three interventions are significantlyfeliént.

Source: Survey Data

It can be seen in the above table that, LSD tesilitates multiple

comparisons between two interventions at a timealBes for all comparisons
are lesser than 0.05, so the hypotheses can lwectjm all cases. Thus, it can
be concluded that performances of the SHGs undiehalthree micro finance

interventions are significantly different.
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SECTION-D

4.5. Perception of Leadersabout the Problemsin Self Help Groups

This section of the chapter deals with the peroeptif the leaders about
the problems in the self help groups. In the in@wschedule, leaders were
asked to give response on their perception abeuptbblems they face in their
groups. Problems identified in the schedule weoaflict among members, lack
of co-operation among members, inadequate loan aimdalay in sanctioning
loans, tight repayment schedule, non repaymerdast &s per schedule, drop out
of members and low income generation’. Responsa® waken on a 5-point
scale. 1 was assigned for ‘very low’, 2 for ‘low8 for ‘'some extent’, 4 for ‘high’
and 5 for ‘very high’. Mean of the responses weskeh. Mean is to be
interpreted as, if the value of mean is 1, it iatls that problems are ‘very low’.
A mean value of 2 indicates that problems are ‘Jawéan value of 3 indicates
that the problems are ‘to some extent’, mean ofdicates that problems are
‘high’ and 5 indicates that problems are ‘very highest was also administered
to check for the significant difference between itteans. Mean of the responses
on the perception of leaders about the problemthénself help groups are

presented micro finance intervention wise in tabgil.
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Table4.31
Per ception of L eadersabout Problemsin groups

Kudumbashree NGO NBFC
Variables
Mean Mean Mean
Conflict between members 1.62 1.32 1.24
Lack of co-operation between members 1.88 1.4Q 1.28
Inadequacy of Loan Amount 1.74 1.36 2.64
Delay in getting the loan 1.94 1.36 2.28
Low repayment Period 2.06 1.60 1.50
Lack of prompt repayment 1.80 1.52 1.33
Drop out of members 1.37 1.25 1.56
Unable to generate income 1.95 1.79 1.81

Source: Survey Data

It can be seen in the above table that, in the ch&idumbashree, in all
the cases except ‘drop out of members’, the meafose to 2, which indicates
that the problems are ‘low’. Mean value for thelgeon ‘drop out of members’

is 1.37 which is close to 1, indicating that draj i ‘very low.’

In the case of NGOs , the mean values for thelenab ‘conflict between
members’, ‘lack of co-operation between membergiadequacy of loan
amount’, ‘delay in getting loans’ and ‘drop out wfembers’ are close to 1,
which indicates that such problems are ‘very low’the case of the problems
‘low repayment schedule’, ‘lack of prompt repaymerid ‘unable to generate

income’ mean values are close to 2, which inditade such problems are ‘low’.

In the case of NBFC-MFIs, the mean values for ghablems ‘conflict
between members’, ‘lack of co-operation between besi and ‘lack of prompt
repayment’ are close to 1, indicating that suabbj@ms are very low. In the

case of ‘delay in getting loan’, ‘low repayment ipéf, ‘drop out of members’
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and ‘unable to generate income’ mean values wergecto 2, indicating that

such problems were * low’. Mean value for ‘inadequaf loan amount’ means

was close to 3, indicating that this was a probiersome extent’.

Hypothesis
Ha:

There is no significant difference in the perception of leaders about

the problems in the self help groups under the three micro finance

interventions.

To check the normality of the test distributiorgliKiogorov-Smirnov test

was used and was found that the test distribuBonot normal. Therefore, the

non-parametric test namely, Kruskal-Wallis test wased for testing the

significance of difference in the perception ofdees about the problems in the

group under the three micro finance interventidgesult of the test is presented

in table 4.32.
Table4.32
Result of Kruskal Wallis Test
. Test Degree P- Leve of Accept/
Variable Statistic of Value | significance | Reject
Freedom 9 E

Conflict between the 4.448 2 108 0.05 Accepf
members
Lack of cooperation 13.53 2 001 0.05 Reject
between the members
Inadequacy of loan amount 30.62 2 .000 0.05 Reject
Delay in getting loan 19.62 2 .000 0.05 Reject
Low repayment period 8.3 2 016 0.05 Reject
Lack of prompt repayment 9.25 2 .01 0.05 Reject
Drop out of members 4.24 2 12 0.05 Accept
Unable to generate income .35 2 .81 0.05 Accept

Source: Survey Data
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It is clear from the above table that, in caseth&f problems, ‘conflict
between members’, ‘drop out of members’ and ‘unablgenerate income’, the
p values are more than 0.05, so the hypothesescaepted in these cases. Thus
it can be concluded that, there is no significafference in the perception of
leaders about the problems in the groups under thinee micro finance
interventions , with regard to the problems of nflict between members’, ‘drop

out of members’ and ‘unable to generate income’.

Since the p values are lesser than 0.05, the hgpes are rejected in case
of the problems ‘lack of cooperation between theniers’, ‘inadequacy of loan
amount’, ‘delay in getting loan’, ‘low repaymentrpga’ and ‘lack of prompt
repayment’. Thus it can be concluded there is Bmgmt difference in the
perception of leaders about the problems in theggainder three micro finance
interventions, with regard to the problems ‘ladkcooperation between the
members’, ‘inadequacy of loan amount’, ‘delay intigg loan’, ‘low repayment

period’ and ‘lack of prompt repayment’.

4.6. Conclusion

In this chapter, assessment of the quality ofgsarénce of the self help
groups under the three micro finance interventaas done. Performance was
assessed using 17 parameters identified after ugbip reviewing the SHG
guality parameters of certain major institutionke iINABARD, BASIX, Sa-
Dhan, MYRADA etc. Separate analysis of the qugtigdyameters was done and
based on the mean values, parameters were rankeddb of the micro finance
interventions. Later, the overall performance & 8HGs was measured using
the combined mean of all the quality parameterseBaon the combined mean
value, representing the overall performance of SH{ro finance interventions
were also given ranks. In the last part of the ®dra@nalysis of the perception
of leaders about the problems in self help groupdeuthe three micro finance

interventions was done.
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CHAPTER 5

ANALYSIS OF MICRO FINANCE
PRACTICES: BENEFICIARY PERSPECTIVE

5.1. INTRODUCTION

In the previous chapter an analysis of the peréomre of the self help
groups under the three selected micro financevetgions was done. A study
on the micro finance practices will be incompletéhaut a study on the people
who avail the micro finance services. So the preshapter is devoted for an
analysis of the data collected from the memberSH&S. In this second tier of
the study, an attempt has been made to analysedisen for joining self help
groups, the loan repayment performance of the mesnbatisfaction level of the

members and the impact of micro finance on the nesmb

Primary data was collected from 400 SHG membeteethree selected
micro finance interventions using an interview stille. Copy of the interview
schedule is given as Appendix—Il. Collected data baen analyzed in this
chapter with the help of mathematical and staastiools to draw inferences.
This chapter is divided into four sections. Sectfgrdeals with the profile of the
respondents and the reasons for joining self hedpigs. Section-B deals with
the nature, purpose, amount of loan and the lopayraent performance of the
members. Section-C deals with satisfaction of membbout various aspects of
loan and various other services provided to memaedsSection-D deals with

the impact of micro finance on the members.
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SECTION-A

PROFILE OF MEMBERS AND REASONS FOR
JOINING SELF HELP GROUPS

5.2.Profile of members

The present study includes 400 SHG members asl|samppondents
selected from two districts in Kerala namely, Alappa and Calicut. The
selected respondents include SHG members of tkee gwlected micro finance
interventions namely, Kudumbashree, NGOs and NBHdsMALt the time of
analysis, it is imperative to know the influenced#mographic factors on the
various aspects of the study. A brief profile oé thespondents is presented

below.

5.2.1. Micro Finance Intervention wise Classificabn of SHG Members

Classifications of the respondents, based on theromfinance

intervention to which they belong are given in &bl1.

Table 5.1

Micro Finance Intervention wise Classification of $IG Members

. . Percentage of
Type of Mlcro'Flnance No. of SHGs No. of SHG SHG
Intervention Members
Members
1 Kudumbashree 100 200 50
GSGSK 25 50 12.5
2 NGO COD 25 50 12.5
ESAF 25 50 12.5
3 | NBFC-MFI SKS 25 50 125
Total 200 400 100

Source: Survey Data

It can be seen in the above table that out of B@ Mspondents, 200

respondents (50%) were members of Kudumbashreendialp to 100 SHGs
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selected based on two members from each group.rU@® micro finance
interventions, two NGOs were selected namely, GS@8KCOD. 50 members
(12.5 %) were taken from 25 SHGs of GSGSK and 5thbezs (12.5%) from
25 SHGs of COD, both taken on the basis of two memlirom each group.
Therefore, the total respondents under NGO categmme to 100 (25%). Under
NBFC micro finance intervention, total 100 (25%3%pendents were taken, 50
members of ESAF and 50 members of SKS, selectech f@b SHGs

respectively.

5.2.2. Region wise Classification of SHG Members

In order to provide a fair representation for tiedlected data, the
State of Kerala was divided into two regions sushnarthern region and
southern region and one district from each regi@s welected. The selected
districts were Calicut from northern region and ggdazha from southern region.
The sample respondents selected from each reguber time three micro finance

interventions are given in table 5.2

Table 5.2

Region wise Classification of SHG Members

NBFC- Total
Region Kudumbashree NGO MEI
No. % No. % No. % No. %
Calicut 100 50 50 50 50 50 200 50
Alappuzha 100 50 50 50 50 50 200 50
Total 200 100 100 100| 100 100 400 100

Source: Survey Data

It can be seen in the above table that, from Galdistrict, 100 SHG
members of Kudumbashree, 50 SHG members of NGO5&nthembers of
NBFC-MFlIs are taken. Likewise, from Alappuzha ditrl00 SHG members of
Kudumbashree, 50 SHG members of NGO and 50 menob&BFC-MFIs are

taken. Therefore, altogether, the sample compfig®@® members.
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5.2.3. Age wise Classification of SHG Members

As the micro finance services are availed by wonbetonging to
different age groups, their opinion may vary wigtsspect to various matters
concerned with micro finance. Therefore, it is imgive to get an idea about the
age of the respondents. Hence, the respondentdamsified based on age. Age

wise classification of respondents are given ihet&h3

Table 5.3

Age wise Classification of SHG Members

Age Kudumbashree NGO NBFC-MFI Total

Group

(Years) No. % No. % No. % No. %
21-30 9 4.5 5 5 15 15 29 7.25
31-40 69 345 30 30 46 46 145 36.p5
41-50 67 335 38 38 28 28 133 33.p5
Sland | oo | 575 | o7 27 11 11 o 2325
above

Total 200 100 100 100 100 100 400 100

Source: Survey Data

It can be seen in the above table that 36.25% eftdtal respondents
belong to the age group of 31-40 years. 33.25% ®fé¢spondents belong to the
age group of 41-50 years, 23.25% belong to agepgbduyears and above and
7.25% of the respondents belong to 21-30 yearsgemgp. A large number of
the members of Kudumbashree belong to the age @bwD and 41-50 years
while, large number of members of NGO, belong ® dlge group 41-50 years.
In the case of NBFC-MFIs, majority of the membeedohg to the age group,
31-40 years. It can also be noticed that few nundberespondents in the age
group 51 years and above are availing microfinasegices from NBFC-MFIs,
as their percentage is only 11% for NBFC, whildrtipercentage is 27.5% and
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27% for Kudumbashree and NGO respectively. On therdhand, respondents
of young age group 21-30 are more depending on NBIFG, as their
percentage is 15% for NBFC, while it is only 4.5%d&% for Kudumbashree
and NGO respectively.

5.2.4. Community wise Classification of SHG Members

Community is another important demographic vadalded in the study.
Respondents were classified into different categoas forward caste (FC),
other backward caste (OBC), other eligible casteGPand schedule caste/tribe
(SC/ST). Community wise classification of the rasgpents is presented in table
5.4

Table 5.4
Community wise Classification of SHG Members

Kudumbashree NGO NBFC-MFI Total
Community
No. % No. % No. % No. %
Forward | oo 28 18| 18 1 1 75| 1875
Caste
OBC 112 56 63 63 56 56 231 57.75
OEC 14 7 8 8 15 15 37 9.25
SC/ST 18 9 11 11 28 28 57 14.25
Total 200 100 100 100 100 100 400 100

Source: Survey Data

It can be noticed from the above table that mbjofb7.75%) of the
respondents belong to OBC category, 18.75% bel@andotward category,
14.25% of the respondents belong to SC/ST categuly9.25% belong to OEC
category. It can also be inferred that respondeelksnging to OEC and SC/ST
category are more depending on NBFC-MFIs as theitgmtages 15% and 28%
respectively are higher than their concerned péageis for Kudumbashree and
NGO.
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5.2.5. Educational Qualification wise Classificatin of SHG Members

Educational qualification of the sample responsldatanother variable
used in the study to classify the respondents. [€kel of education of the
women can influence their decision of selection thle microfinance
intervention. Hence, it is essential to classifg thspondents according to their
level of education. Education qualification wisasdification of the respondents
is presented in table 5.5.

Table 5.5

Educational Qualification wise Classification of S5 Members

Educational Kudumbashree NGO NBFC-MFI Total
Qualification | N % No. % No. % No. %
llliterate 12 6 5 5 2 2 19 4.75
Primary | ¢, 25.5 23 23 36 36 110 275
Education
SSLC 79 39.5 46 46 48 46 171 42.75
Plus-Two | 46 23 20 20 8 20 74 18.5
Degree and| ., 6 6 6 8 6 26 6.5
Above
Total 200 100 100 100 10( 100| 400 100

Source: Survey Data

It can be noticed that majority (42.75%) of thepasdents’ education
gualification was SSLC, 27.5% of the respondentglification was primary
education, 18.5% of the respondents’ education leas plus two, 6.5% of the
had degree and above qualification and 4.75% ofdlpondents were illiterate.
It was interesting to note that the percentage edpondents with degree
gualification was 6% in all the three cases. Thecemage of illiterate
respondents in NBFC category was less when comparéid percentages in
Kudumbashree and NGO.
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5.2.6. Marital status wise Classification of SHG Mmbers

Marital status of the member is an important fgoidhich influences the
decision on availing micro loans and services. Galye most of the women
availing micro finance services are married. Hentlee classification of
respondents based on their marital status is apptepand the result is

presented in table 5.6

Table 5.6
Marital Status wise Classification of SHG Members

Marital Kudumbashree NGO NBFC-MFI Total

Status | No. % No. % No. % No. %
Married 166 83 89 89 86 86 341 85.25
un
Married 7 35 3 3 5 5 15 3.75
Widow 27 135 8 8 8 8 43 10.75
Divorcee 0 0 0 0 1 1 1 .25
Total 200 100 100 100 100 100 400 100

Source: Survey Data

Above table gives the marital status wise clasaiion of the respondents
under three microfinance interventions. 85.25% lod total respondents are
married, 10.75% of the respondents are widows,3an8% are unmarried and
0.25% divorcee. In all the three interventions thercentage of married

respondents are very high when compared to others.

5.2.7. Occupation wise Classification of SHG Member

Occupation is an important factor, which deterrnitiee income of the
people. Income in turn affects the demand for midoans. Therefore,
occupation wise classification of the sample redgois is relevant and it is

given in table 5.7
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Table 5.7

Occupation wise Classification of SHG Members

' Kudumbashree NGO NBFC-MFI Total
Oceupation [ % No.| % | No. % No. %
House wife | 153 76.5 67 67 61 61 281 70.25
Laborer 19 9.5 17 17 23 23 59 14.75%
Employed 2 1 4 4 4 4 10 2.5
Self 26 13 10 10 11 11 47 11.75
Employed
Others 0 0 2 2 1 1 3 0.75

Total 200 100 100 100 100 100 400 100

Source: Survey Data

It can be noticed from the above table that a negority (70.25%) of the
respondents were housewives, 14.75% were labouders,5% were self
employed, 2.5% employed and 0.75% belongs to otteegory. In the case of
Kudumbashree, the percentage of housewives (78aM%)highest, followed by
the percentage of self-employed (13%), labourers%9 and employed (1%).
In Kudumbashree, the percentage of self-employedaevowas higher than
laborers. However, in NGO and NBFC, after housewiviee highest percentage
was for labourers and followed by self employede Tpercentage of self-
employed women in Kudumbashree (13%) is slightghkr than in NGO (10%)
and NBFC (11%).

5.2.8. Average Monthly Family Income wise Classtation of SHG

Members

It is important to analyse the income wise clasgifon of the
respondents, because the family income is a mastorfahat decides their
demand for loan and other financial services. Serage family income wise

classification of sample respondents is appropeateis given in table 5.8.

192



Table 5.8

Average Monthly Family Income wise Classificatiorof Members

Average | Kudumbashree NGO NBFC-MFI Total
Family
Income No. % No. % No. % No. %
Up to 2000 | 117 58.5 72 72 53 53 242 60.5
2001-5000 | 50 25 17 17 32 32 99 24.75
5001-10000| 17 8.5 4 4 12 12 33 8.25
10001 and
above 16 8 7 7 3 3 26 6.5
Total 200 100 100 100 100 100 400 100

Source: Survey Data

Out of the 400 respondents, for 60.5% of the redpots, the average
family income per month was up to Rs. 2000. Foi72% of the respondents,
the income range was between Rs.2001 and Rs.50400qeh. For 8.25% of
the respondents, the average income per month nvéisei range Rs.5001 to
10000 Rs. and for a very small percent (6.5%) ef rdsspondents, the income
was above Rs.10000. Percentage of respondents viaiiily income upto
Rs.2000, was very high in NGO (72%) when comparedtst percentages in
Kudumbashree (58.5%) and NBFC (53%).

5.3. Reason for Joining Self Help Groups by the Members

In this section, reasons for joining self help gy the members are
analysed. In the interview schedule, members wakedato rank the reasons for
joining SHGs based on their preference. First namdiven to the reason, which
is preferred most. Second, rank for the next pretereason and so on. Reasons
given in the interview schedule were ‘to increase habit of savings’, ‘to get
loan’, ‘to involve in income generating activityto meet household expenses’

and ‘to associate with other women’. Reason fonipg SHGs were analysed
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based on the type of micro finance interventiong, agducation, occupation,
marital status and average family income of the b Classified data were
analysed using mean. Mean of the ranks were takeallf five reasons. Since
rank 1 is given for the most preferred reason, evinterpreting the mean, we
have to take that reason with lowest mean valubesost preferred reason for

joining SHG. Hypotheses were tested using Krugkallis test.

5.3.1. Micro Finance Intervention wise Classificabn of Reasons for joining
SHG

Here the reasons for joining self help groups mbers are classified
based on the type of micro finance intervention am&hn was calculated. Also
based on the mean values, ranks were assigned¢haemson. It is presented in
table 5.9

Table 5.9

Micro Finance Intervention wise Classification of Reasons for Joining SHG

Reason for joining Kudumbashree NGO NBFC-MFI

SHG Mean Rank Mean Rank Mean Rank

To Increase the Habit 239 2 165 1 4.07 4

of Savings

To get Loan 3.245 3 3.73 4 1.38 1

Toinvolve inincome | 5 o7 5 4.31 5 279 3

generating activity

To meet household | 5 /q 4 3.63 3 2.62 2

expenses

To associate with other 1875 1 167 5 414 5

women

Source: Survey Data

In the above table, the reasons for joining SHGs$heymembers of each

micro finance intervention are ranked based on m@aate rank 1 was given for
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the most preferred reason, while interpreting tream we have to take that

reason with lowest mean value as the most prefeeasbn for joining SHG.

As seen in the above table, under Kudumbashmeastociate with other
women’ which is having the lowest mean is rankedtf. So it can be
considered as the most preferred reason by the rdodshree members. The
second most preferred reason is ‘to increase thi¢ tfasavings’ with mean 2.39
followed by the reasons ‘to get loan’, ‘to meet beliold expenses’ and ‘to
involve in income generating activity’ which are@nked third, fourth and fifth

respectively.

Under NGO category, the most preferred reasotoismtrease the habit
of savings’ which has the lowest mean which is 1166 followed by the reason
‘to associate with other women’ with mean 1.67,rteet household expenses’
with mean 3.63, ‘to get loan’ with mean 3.73 anstlia‘to involve in income
generating activity’ with mean 4.31. It can be s#®at the reasons ‘to increase
the habit of savings’ and ‘to associate with otwermen’ which are ranked first
and second respectively has a negligible differendbee mean values. So both
those reasons can be considered, as most preferidb@ members of NGO self

help groups.

Under NBFC category the most preferred reasorjoioing SHG is ‘to
get loan’ which has the lowest mean value of 1R2flowed by other reasons ‘to
meet household expenses’, ‘to involve in income egating activity’, ‘to
increase the habit of savings’ and ‘to associatd wther women’ which are

ranked second, third, fourth and fifth respectivedyged on the value of mean .

Under Kudumbashree, the most preferred reasomoisssociate with
other women’. In case of NGO, the reasons ‘to iaseesavings habit’ and ‘to
associate with other women’ can be equally consilers the most preferred

reasons. Under NBFC, the most preferred reasomoigét loan’. The most
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contrasting finding in the case of NBFC is thatassociate with other women’
is ranked as least preferred reason, which wasnthst preferred reason, by the

members of Kudumbashree and NGO.

Hypothesis

H 4 There is no significant difference in the reasonadf joining SHG,
among the members of the three micro finance inteentions.

Before applying the statistical test, the testrdistion was checked for
normality using Kolmogorov Smirnov test. Since theras no normality in the
distribution, a non-parametric test namely, Krusikadllis test was used to test
the hypothesis at 5% level of significance. Theailtesf the test is given in table
5.10.

Table 5.10

Result of Kruskal Walllis Test

Test Degree P- Level of
Reason for joining oy of L Accept/Reject
statistic value | Significance
freedom
Tolncrease the Habitof y 35 5671 5 | <0001  0.05 Reject
Savings
To get Loan 157.120 2 <0.001 0.05 Reject
Toinvolve inincome | 14, 935 5 | <9001  0.05 Reject
generating activity
To meet household 47 587 2 | <0001 005 Reject
expenses
To associate with other| 1 o) g5/ 5 | <0001  0.05 Reject
women

Source: Survey Data

In the above table, it can be seen that the p ualless than 0.05 for all
the reasons. So the hypotheses is rejected inotadkthe reasons and it can be
concluded that there is significant difference e treasons for joining SHG,

among the members of the three micro financevetgrons.
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5.3.2. Age wise Classification of Reasons for Jong SHG

Here, age wise classification of reason for jagnself help groups are
given in four classes as 21-30 years, 31-40 yeHr50 years and above 50

years and presented in table 5.11.

Table 5.11

Age wise Classification of Reasons for Joining SHG

Age Group
Reason for joining SHG 21-30 31-40 41-50 51 and abov

D

Mean | Rank | Mean | Rank| Mean | Rank | Mean | Rank

To Increase the Habit of

. 3.03 3 2.78 3 2.78 3 2.44 2
Savings

To get Loan 2.34 1 2.66 2 2.6b 2 3.1 3

To involve in income

. o 3.28 4 3.86 5 3.86 5 3.7% 5
generating activity

5
Y

To meet household expenses 3 y 3.17 4 3.17 4 3.66

To associate with other
women

3.34 5 2.5 1 2.5 1 2.0 1

Source: Survey Data

In the above table age wise classification of #esons for joining SHGs
are given. Under each age group the reasons aeddrom one to five based
on the mean value ranging from lowest to the highesthe age group 21-30
years the most preferred reason is ‘to get loaniciwtas the lowest mean.
Whereas in the age groups 31-40, 41-50, and 51sy&ad above, the most
preferred reason is ‘to associate with other woménth has lowest mean in all
the said age groups. In the age group 21-30 ybarsecond preferred reason is
‘to meet household expenses’ whereas in the agepgrd1-40, 41-50 and 51
years and above, this reason is ranked as fouefemped reason. Third preferred
reason in the age group 21-30 is ‘to increase #imt lof savings' which is also
ranked third by the age groups 31-40 and 41-50. dé¥ew age group 51 years
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and above had ranked this reason as second. lagégroup 21-30 years, the
reason which is ranked fourth is ‘to involve inange generating activity’ which

Is ranked fifth by the age groups 31-40, 41-50 @hgears and above. The most
contrasting finding in the age wise classificatisrthat the reason ‘to associate
with other women’ which is ranked fifth by the ageup 21-30 is ranked as
first by the members belonging to the age groupd@®@M1-50 and 51 years and

above.

Test was administered to check whether there wgfisant difference
in the reasons for joining SHG, among the membelsnging to different age
groups. Test distribution was subject to normaiist and found that normality
was lacking. So Kruskal Wallis test was used ardrésult is presented in table
5.12.

Table 5.12

Result of the Kruskal Wallis test

Reason for joining Test Degfree P- Level of Accept/
SHG Statistics value | Significance Reject
freedom

To increase the habit | 3 0.176|  0.05 Accept
of savings
To get loan 14.374 3 0.00p2 0.05 Reject
Toinvolve in income | /., 3 0.060 0.05 Accept
generating activity
To meethousehold | 45 379 3 0.006 0.05 Reject
expenses
To associate with other 4 54, 3 0.002 0.05 Reject
women

Source: Survey Data

The p-value of the reasons ‘to increase the habisavings' and ‘to

involve in income generating activity’ is 0.176 add6 respectively. Both the
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values are greater than 0.05 so there is no Signifi difference among the

different age groups on these two variables.

The p-value of ‘to get loan’, ‘to meet householkpenses’ and ‘to

associate with other women’ are 0.002, 0.006 af82respectively which are

less than 0.05 indicates that there is significhfierence among the different

age groups on these three variables.

5.3.3.Education wise Classification of Reasons for JoinmSHG

In this section, reason for joining self help grsware classified into five

educational classes as illiterate, primary edunat8SLC, plus two and degree

and above. Classified data along with mean is ptedan table 5.13

Table 5.13

Education wise Classification Reason for Joining S@

Educational Qualification

Reason for , Primary i Degree and
Joining SHG lliterate education SSLC Plus-Two Above
Mean | Rank | Mean | Rank | Mean | Rank | Mean | Rank | Mean | Rank
To Increase the 242 | 2 | 278 3| 263 2| 230 2| 273
Habit of Savings
To get Loan 2.47 5 2.57 1 3.0 3 3.24 3.04
Toinvolveinincome , .4 | 4 | 34| 5| 372 5 4 5| 360 5
generating activity
Tomeethousehold | 595 | 3 | 341| 4| 315 4| 335 4 331
expenses
Toassociate with | 55 | 3 | 5670 2| 244 1| 1909 1| 223
other women

Source: Survey Data
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In the above table education wise classificatiothefreasons for joining
SHGs are given. Under each education categoryetmons are ranked from one
to five based on the mean value ranging from low@she highest. The reason
‘to associate with other women’ was ranked firstiltiterate respondents and
respondents with qualification SSLC, Plus two arefji2e and above. Members
with primary education qualification ranked thegea ‘to get loan’ as the first.
‘To increase the habit of savings’ was ranked sédmnrespondents belonging
to illiterate, SSLC, Plus two and degree and almategory, while it was ranked
third by respondents with only primary educatiofo get loan’ was ranked third
by respondents belonging to SSLC, plus two, degneeabove category. While
it was, ranked fifth by illiterate people and radKest by respondents with only
primary education. ‘To meet household expenses’ veaked fourth by all
categories except illiterate respondents who ranked third. “To involve in
income generating activity’ was ranked fifth by alitegories except illiterate

respondents who ranked it as fourth.

Test was conducted to check whether there wasfisemt difference in
the reason for joining SHG, among the members wlitferent educational
gualification. Here, the test data was subject donality test and as the test
distribution lacked normality, Kruskal Wallis teatas used. The result of the

Kruskal Wallis test is given in table 5.14.
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Table 5.14

Result of the Kruskal Wallis test

L Test Degree of -
Reason for joining Statistics freedom P-value Accept /Reject

To increase the habit of 2783 4 0.595 Accept
savings
To get loan 16.185 4 0.003 Reject
To mvol've In Income 8.243 4 0.083 Accept
generating activity
To meet household 9.194 4 0.056 Accept
expenses
To associate with other 10.659 4 0.031 Reject
women

Source: Survey Data

The p-value of ‘to increase the habit of saving® involve in income
generating activity’ and ‘to meet household expshsge 0.595, 0.083 and
0.056 respectively. Since all the values are gredtan 0.05 there is no

significant difference among the different educadilogroups on these variables.

Whereas the p-value of ‘to get loan’ and ‘to agsecwith other women’
is 0.003 and 0.031 respectively, which are less €h@5, indicating that, there is

significant difference among different educatiogdups on these variables.
5.3.4. Occupation wise Classification of Reason fdoining SHG

Here, the reasons for joining SHGs were classifiadthe basis of five
occupational classes such as, housewife, laboemgsloyed, self-employed and

others. Classified data is presented in table .5.15
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Table 5.15

Occupation wise classification of Reason for JoingpSHG

Occupation

Reason for .
Joining SHG House wife Labourer Employed | Self Employed  Others

Mean | Rank | Mean | Rank | Mean | Rank | Mean | Rank | Mean | Rank
To Increase the

. . 2.60 2.80 2.40 2.60 2.33

Habit of Savings 2 2 4 1 1.5 1
To get Loan

2.94 3 2.63 1 2.70 2 3.06 4 3.00 3
To involve in
income 3.80 5 3.54 5 3.60 5 3.87 5 2.67 2
generating activity
To meet household 3.40 4 3.17 4 3.50 4 2.87 3 3.67 5
expenses
To associate with 2.23 1 2.86 3 2.80 3 2.60 1.5 3.33 4
other women

Source: Survey Data

It can be noticed from the above table that, asaf housewives are

concerned, the most important reason for joinings381‘to associate with other
women’ which has the least mean value of 2.23. N&yirtant reason is ‘to
increase the habit of savings’ with mean 2.60 fedd by the reason ‘to get
loan’ with mean 2.94, ‘to meet household expensegi mean 3.40 and lastly
‘to involve in income generating activity’ with mea.80. Therefore, it can be
inferred that, housewives, while participating iIH@&s give maximum priority

for the satisfaction they derive from associatinthwther women. On the other

hand, they give least priority for involving in imme generating activity.

Respondents belonging to labourer category rarikedreason ‘to get
loan’ as first whereas those respondents who wenplaged and those

belonging to ‘others’ category ranked the reasoniritrease savings habit’ as
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first. Respondents who were presently self-empldyad ranked two reasons as
most important, namely ‘to increase savings habitd ‘to associate with

women’ with equal mean values of 2.60 each.

Most importantly, it was found that, members begiag to all

occupational categories, except ‘others’ categame deast priority for the
reason ‘to involve in income generating activityhis implies that the very
purpose of the micro finance practices, which imtwlve women in economic

activity to help fight poverty, is left unachieved.

Test was done to check whether there was signifiddference in the
reason for joining SHG, among the members of diffier occupational
groups.Kruskal Wallis test was used to test andtéise result is presented in
table 5.16

Table 5.16

Result of the Kruskal Wallis test

o Test Degree Level of Accept/
Reason for joining - of P-value | o. ... :
statistics Significance| Reject
freedom

Tolincrease the habitof -, ;5 4 0.929 0.05 Accept
savings
To get loan 3.393 4 0.335 0.05 Accep
Toinvolve inincome | 5 ggq 4 0.263 0.05 Accept
generating activity
To meet household 7.483 4 0.058 0.05 Accept
expenses
To associate with other| 5 39 4 0.007 0.05 Reject
women

Source: Survey Data

P value is greater than 0.05 for the reasons ‘twesse the habit of
savings’, ‘to get loan’, ‘to involve in income geaéng activity’ and ‘to meet

household expenses’. Therefore, with regard toalh@ve reasons, there is no
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significant difference in the reason for joining GHamong the members of
different occupational groups. However, in cas¢hefreason ‘to associate with
other women’ p value was less than 0.05. Therefooan be inferred that there
is significant difference among the members ofedéht occupational classes

with regard to the reason ‘to associate with othemen’.
5.3.5. Marital Status wise Classification of Reas@for Joining SHG

Marital status of member is an important factohick influences the
decision on availing micro loans and services. Galye most of the women
availing micro finance services are married. Hentlee classification of
respondents based on their marital status will fp@rapriate and the result is

presented in table 5.17

Table 5.17

Marital Status wise classification Reason for Joimg SHG

Marital Status

Reason for

Joining SHG Married Unmarried Widow Divorcee

Mean | Rank | Mean | Rank | Mean | Rank | Mean | Rank

To Increase the

Habit of Savings 2.6 2 2.93 3 2.65 2 5 5
To get Loan 2.92 3 2.53 1 2.91 3 1 ]
To involve in income 378 5 34 5 374 5 3 3

generating activity

To meet household
expenses

3.3 4 3.27 4 3.37 4 4 4

To associate with

2.38 1 2.87 2 2.33 1 2 2
other women

Source: Survey Data

In the above table marital status wise classifbicabf the reasons for

joining SHGs are given. Under each category theams are ranked from one to
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five based on the mean value ranging from loweshéohighest. ‘To associate
with other women’ was ranked first by married andaw respondents while it
was ranked second by unmarried and divorcee regptsd To increase the
habit of savings’ was ranked second by married \aitbw respondents while
unmarried respondents ranked it as third and deescanked it as fifth. ‘To get
loan’ was ranked third by married and widow resprid while it was ranked
first my unmarried and divorcee respondents. ‘Tenm®usehold expenses’ was
ranked fourth by all categories and ‘to involveimtome generating activity’

was ranked fifth by all categories except divorogas ranked it as third.

Test was done to check whether the differencénénréason for joining
SHG among the members with different marital statas significant. Kruskal
Wallis test was done at 5% level of significancd &me result of the analysis is
presented in table 5.18

Table 5.18

Result of the Kruskal Wallis test

o Test Degree P- Level of .
Reason for joining o of T Accept /Reject
statistics value | Significance
freedom
Toincrease the habity g, 3 710 0.05 Accept
of savings
Accept

To get loan 1.043 3 594 0.05
Toinvolve inincome |, )¢ 3 518 0.05 Accept
generating activity
To meet household | 554 3 969 0.05 Accept
expenses
To associate with 1.628 3 443 0.05 Accept
other women

Source: Survey Data
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The P-values of Kruskal Wallis statistic is gredatean 0.05 in case of all

variables. Thus, there is no significant differemcehe reason for joining SHG

between the members with different marital status.

5.3.6. Average Family Income wise Classificationfdreasons for Joining

SHG

Here, the reasons for joining SHG are classifiageld on average family

income of the respondents. Average family incomgraiped into four classes

as income upto Rs.2000, income between Rs.2001aad@0, income between
Rs.5001 and Rs.10000 and lastly income of Rs.10&8d above. Average

family income wise classification of reason fornjpig SHG is given in table

5.19. Under each category the reasons are ran&eddne to five based on the

mean value ranging from lowest to the highest.

Table 5.19

Average Family Income wise classification of Reasdor Joining SHG

Average Family Income (Rs)

Reason for Joining SHG Upto 2000 2001-5000 5001-10000 10;8()1\/2”(1

Mean| Rank| Mean RankMean| Rank| Mean Rank

TolIncrease the Habitof | , 51 | 5 | 5831 3| 207 2| 246 2

Savings

To get Loan 2.85 3 2.71 2 3.36 4 3.50

To involve in income 387| 5 | 351 5| 352 5| 400 5

generating activity

To meet household expenses 3.38 A 3127 3.09 3 8 3.03

To associate with other 237 1 265 1 212 1 1.96 1

women

Source: Survey Data
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In the above table, it can be seen that, ‘to aas®avith other women’
was ranked first by all members belonging to déféraverage family incomes.
The reason, ‘to increase the habit of savings’ raaked second by all members
belonging to all family incomes except, the famitgome class of Rs.2001 to
Rs.5000, who ranked it as third. The reason ‘tetnh@usehold expenses’ was
ranked third by members belonging to the familyomes class Rs.5001 to
Rs.10000 and those belonging to income of Rs.10ftd above ; members
belonging to income up to Rs.2000 and income betwkRe2001 and Rs.5000
ranked it as fourth. The reason ‘to get loan’ wasked fourth by those
belonging to family incomes between Rs.5001 andl®X0, and by those
belonging to the income class of Rs.10001 and abbwve reason ‘to involve in
income generating activity’ was ranked fifth by alembers belonging to all

family incomes.

Test was conducted to check whether the differencthe reason for
joining SHG, among the members belonging to difieeaverage family incomes
was significant. Since the test distribution lackeamality, Kruskal Wallis test

was used. Result of the test was given in tabl@.5.2

Table 5.20

Result of the Kruskal Wallis test

Reason for ioinin Test Degree of P_value Level of Accept /Reject
J 9| statistics | freedom Significance Ho

To increase the 6.507 3 0.089 0.05 Accept

habit of savings

To get loan 10.610 3 0.014 0.05 Reject

To involve in

income generating | 12.293 3 0.006 0.05 Reject

activity

Tomeet household| 5 ;57 3 0.368 0.05 Accept

expenses

To associate with | ¢ 55, 3 0.097 0.05 Accept

other women

Source: Survey Data
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It can be seen from the above table that, p gadwe greater than 0.05, in
case of reasons ‘to increase the habit of savifigsimeet household expenses’
and ‘to associate with other women’, indicatingtthiaere is no significant
difference in the above reasons for joining SHGwprRg the members with
different average incomes. In case of reasons étolgan’ and ‘to involve in
income generating activity’, p values are less t@db, indicating that there is
significant difference in the above reasons fomijgg SHGs, among the

members with different average incomes.

SECTION-B

NATURE, PURPOSE, AVERAGE AMOUNT OF LOAN AND THE
LOAN REPAYMENT PERFORMANCE OF MEMBERS

5.4. Nature of the Loan availed by members

This section deals with the nature of loans preditb the members under
three the micro finance interventions. Based omtiere of the loan, they are
classified into three, namely,oan from group common fund, Bank linkage
Loan and Micro Finance Institution Loan (MFI-loahpan from group common
fund means the loan provided to the members frarcdmmon pool of fund of
the SHG, which is mobilized from the members in fitven of regular weekly
savings. Bank linkage loan is the loan providetheambers under the SHG Bank
Linkage Programme of NABARD. The efficiency and eetiveness of the
groups is verified based on some easily identi@grameters. NABARD had
developed a 15-point index for rating the groupsedaon which they are
allowed to link with various banks under the Bankikage scheme. Micro
finance institution loan (MFI-Loan) is the loan pided by the micro finance
institution out of fund mobilized by them in therfo of loans, foreign grants,

donor funds etc.
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Kudumbashree members can avail two forms of loaasely, loan from
group common fund and bank linkage loan. SHG mesherder NGO
microfinance intervention can avail all three forofsloans. SHG members in
NBFC- MFIs can avail only one form of loan thatMscro Finance Institution
loan. Since NBFC-MFIs do not mobilize savings amdhg members, the
groups do not have a common fund. NBFC —MFIs uguddl not provide SHG-

bank linkage loans also. NBFC lend money to membetsf their own funds.

5.4.1. Micro Finance Intervention wise Classificabn of Loan availed by

members

Details of the loan availed by members, under ethmeicro finance

interventions are presented in table 5.21

Table 5.21

Microfinance Intervention wise Classification of ban availed by members

Kudumbashree NGOs NBFC-MFIs
0,
Nature of Loan No. of % 1o total No. of % 10 total No. of Y% to total
members members members members
availed members availed members availed (100)
(200) (100)
loan loan loan
Loan from 172 86% 93 93% i i
Common Fund
Bank-Linkage Loan 109 54.5% 57 57% - -
MFI Loan - 27 27% 100 100%

Source: Survey Data

From the above table it can be seen that, 86%hefkudumbashree
members and 93% of the NGO members had availedfioamgroup common
fund. Further, it can be seen that only 54.5% otllkubashree members and
57% of NGO members had availed bank linkage loalm the case of

Kudumbashree and NGO, it can be seen that memtzntymesort on the basic
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loan facility within the group provided from theromon fund of the group. A
percent slightly higher than 50% of members in Kmbashree and NGO had
availed bank linkage loan. The third form of loaasnapplicable only to NGO
and NBFC category. Only 27% of NGO members hadledaviFl-loan, which
is the loan provided by the NGO itself. This is nigibecause members had
adequate access to loans in the form of loan frosaggcommon fund and bank
linkage loan. NBFC-MFIs do not mobilise savingsgytrdo not have a group
common fund and they usually do not provide bankadge loan. Only form of
loan available to the members is loan provided H®y NBFC by itself. Cent
percent members of NBFC —MFI had availed this lodlembers can avall
loans very soon after joining the groups. Therefaliethe members had availed

this loan.
5.5. Average Amount of Loan

In this section, an analysis of the average amotitwan availed by the
members under three micro finance interventionseweade. In the interview
schedule respondents were asked to give the amollast, three loans availed
by them. Average amount of loan was calculatedabyng the average of the

last three loans availed by the members.

5.5.1. Micro Finance Intervention wise Classificabn of Average Amount of

Loan

Mean and the standard deviation of the averageuatmof loan from
group common fund, bank linkage loan and MFI loaailad by the members of

the three micro finance interventions is preseidedble 5.22.
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Table 5.22

Micro Finance Intervention wise
Classification of Average amount of Loan taken byle members

Kudumbashree NGOs NBFC-MFIs
Nature of Loan

Mean SD Mean SD Mean SD

Loan from Common

20294 20965 21720 34020 - -
Fund

Bank-Linkage Loan 28608 27958 50383 42775 - -

MFI Loan - 42074 41990 16755 5421

Source: Survey Data

It can be seen from the above table, in the caseKaidumbashree
members, the mean value of loan from group comiuod availed is Rs.20294
with a standard deviation of Rs.20965 and the medine of the bank linkage
loan is Rs.28608 with a standard deviation of R&587 In the case of NGO
members, the mean value of loan from group commad fvailed is Rs.21720
with a standard deviation of Rs.34020, the meanevafl the bank linkage loan
Is Rs.50383 with a standard deviation of Rs.42't¥h the mean value of MFI-
loan is Rs.42074 with a standard deviation of R8981 In the case of NBFC-
MFI members, the mean value of the MFI loan availedRs.16755 with
standard deviation of Rs.5421.

5.6. Purpose of Loan

In this section, an attempt was made to analyeeptirposes for which
members had availed loan. Seven purposes werdfidérand members were
asked to put tick mark against the purposes forclwithey availed loan.
Purposes of loan and the percentage of membershath@vailed loan for each

purpose are presented in table 5.23.
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Table 5.23

Micro Finance Intervention wise Classification of Rirpose of Loan

Kudumbashree NGO NBFC Total
Purpose of | No. of % to No. of % to No. of % to % to
the loan | members| total | members| total | member| total | Total | total
availed | members| availed | members| availed | members| no. | members
loan (200) loan (100) loan (100) (400)

Income
generating 49 245 45 45 28 28 122 30.5
activity
Medical
treatment 56 28 51 51 13 13 120 30
Redemption
of old loan 42 21 18 18 24 24 84 21
Household | g, 405 39 39 13 13 133 33.29
ceremonies
Education 79 39.5 66 66 20 20 165 41.25
of children
Renovation| 6.5 72 72 42 42 121 31.75
of house
Purchase 61 30.5 40 40 17 17 118 29.5
assets

Source: Survey Data

The above data is also presented in the formobfat. Chart 5.1 presents

the purpose of loan availed by members.
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Chart 5.1

Purpose of Loan Taken by members of the three micrnance interventions

80

/0 A

60

50

40

30 B Kudumbashree

20 ®NGO

NBFC

Source: Survey Data

From the table it can be seen that, in the casKunflumbashree, the
purpose for which highest number of people avalteh was for household
ceremonies. In the case of NGOs and NBFC-MFIs, ghgose for which
maximum number of people availed loan was for qosibn/renovation of the

house.

5.7. Loan Repayment Performance of the Members

As mentioned in the earlier section, there arecttioems of loans namely,
loan from group common fund, bank linkage loan aMFI loans.
Kudumbashree members can avail two forms of loaas\ely, loan from group
common fund and bank linkage loan. SHG membersruR@GO microfinance
intervention can avail all three forms of loans.&lfhembers in NBFC- MFIs

can avail only one form of loan that is, micro fica institution loan. In this
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section an analysis of the loan repayment perfoceaf members, with respect
to the above said loans are made. Responses dimlban repayment were
taken on a five-point scale as repayment ‘alwaysne’, repayment ‘mostly in
time’, repayment ‘sometimes in time’, ‘rarely imig’ and repayment ‘not at all
in time’. 1 was assigned for repayment ‘alwaysnmet, 2 for repayment ‘mostly
in time’, 3 for repayment ‘sometimes in time’, 4r foarely in time’ and 5 for
‘not at all in time’. Mean value of the responsesrevtaken. Mean should be
interpreted as, if the mean value is 1, it indisateat repayment is always in
time, if mean value is 2 it indicates repaymentm®stly in time, mean value 3
indicates sometimes in time, mean value 4 indiceaesly in time and mean
value of 5 indicates not at all in time. Tests wals administered to check the

significant difference between the mean values.

Number of members who had availed loan under eatdgory and the
mean value of their responses about the loan repatymerformance are

presented in table 5.24.

Table 5.24

Micro Finance Intervention wise
Classification of Loan Repayment Performance of Meters

Kudumbashree NGOs NBFC-MFIs
Nature of Loan
No. Mean No. Mean No. Mean
Loan from Common 172 158 93 1.34 ) i
Fund
Bank-Linkage Loan 109 1.19 57 1.25 - -
MFI Loan - - 27 1.31 100 1.00

Source: Survey Data

Above table shows that 174 members of Kudumbadmdeavailed loan

from group common fund and the mean value of ttepaerses about loan
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repayment is 1.58 which is quite higher than 1, itstan be regarded as loan
repayment ‘mostly in time’. 109 Kudumbashree mermblead availed bank
linkage loan and the mean of their repayment peréoce is 1.19, which is

close to 1, so it can be regarded as repaymenaiaiwn time’.

In case of NGO members, 93 members of NGO-MFIs d&adled loan
from common fund and the mean value of the resgoalkeut loan repayment is
1.34, which is close to 1, so it can be regardetbas repayment ‘always in
time’. 57 NGO members had availed bank linkage laad the mean of their
repayment performance is 1.25, which is close tsaljt can be regarded as
repayment ‘always in time. 27 NGO members had adainicro finance
institution loan and the mean of their repaymentgrmance is 1.31, which is

close to 1, so it can be regarded as repaymenaiaw time.

All the members of NBFC-MFIs had availed loan dah€ mean of loan

repayment is 1, which means that their repaymepeiitectly ‘always in time’.
Hypothesis

Hs. There is no significant difference in the repaymenperformances of
loan from common fund and bank linkage loan by themembers of

Kudumbashree.

Since the test distribution is normal, pairedst-teas used to check the
difference between repayment performances of loam fgroup common fund
and bank linkage loan by Kudumbashree members.|iR&sthne test is given in
table 5.25.
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Table 5.25

Result of Paired t-test

Test Statistics| Degree of Level of :
(t) Freedom P-Value Significance Accept/Reject
5.044 199 0.000 0.05 Reject

Source: Survey Data

It can be seen in the above table that the p ualless than 0.05. Thus,
the hypothesis will be rejected indicating thaterth is significant difference
between the repayment performances of loan fronuggyrmommon fund and

bank linkage loan by Kudumbashree members.

Hypothesis

Hs,. Thereis no significant differencein the loan repayment performance
of loan from group common fund, bank linkage loanand MFI-loan

by the members of NGOs.

To test the hypothesis, ANOVA was applied andrdseilt is presented in
table 5.26.

Table: 5.26
Result of ANOVA

Variable Source Sum of D.F Mean F P-
Squares Square Value
Between | 16370 | 2 | 8.185
Groups
Loan repayment .. 24.344| .000
performance 197.360 174 .336
Groups
Total 213.731 176

Source: Survey Data
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Since the P- value is less than 0.05, hypothedisbeirejected. Hence,
there is significant difference in the repaymentf@enance of, loan from
Common fund, Bank- Linkage loan and MFI-Loan by G members of
NGO.

Hypothesis

Hss There is no significant difference in the repaymeniperformance of
loan from group common fund between the members of
Kudumbashree and NGO

Since the test, distribution is normal, t-testifatependent samples at 5%
level of significance was used was used to cheeklitierence in the repayment
performances of loan from common fund between thembers of
Kudumbashree and NGO. Result of the test is predenttable 5.27.

Table 5.27

Result of t-test for independent samples

Test Statistics| Degree of Level of .
(t) Freedom P-Value Significance Accept/Reject
2.667 263 0.008 0.05 Reject

Source: Survey Data

It can be seen from the above table that, p valless than 0.05, so the
hypothesis is rejected. Thus, there is significdiffierence in the repayment
performances of loan from group common fund betw#em members of
Kudumbashree and NGO.
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Hypothesis

Hs4 There is no significant difference in the repayrmant performance of
bank linkage loan between the members of Kudumbaseée and
NGO.

Since the test distribution is normal, t-testifependent samples is used
to check the difference in the repayment perforraanaf bank linkage loan
between the members of Kudumbashree and NGO. Rasutest is presented
in table 5.28

Table 5.28

Result of t-test for independent samples

Test Statistics| Degree of Level of :
(t) Freedom P-Value Significance Accept/Reject
-0.813 164 0.417 0.05 Accept

Source: Survey Data

Since the p value is higher than 0.05, hypothisseccepted, indicating
that there is no significant difference in the ngpant performances of bank

linkage loan between the members of KudumbashreédN&oO.
Hypothesis
Hss There is no significant difference in the repayrant performance of

MFI loan between the members of NGO and NBFC.

Since the test distribution is normal and takemfindependent samples,
t-test for independent samples is used to checHifference between repayment
performances of MFI loan between the members of NBONBFC. Result of t

test is presented in table 5.29.
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Table 5.29

Result of t-test for independent samples

Test Statistics| Degree of Level of :
(t) Freedom P-Value Significance Accept/Reject
-6.012 125 0.000 0.05 Reject

Source: Survey Data

Since the p value is less than 0.05, hypothesisjéxted. Thus, there is
significant difference between the members of NG@ &BFC-MFI in the

repayment performances of MFI Loan.

SECTION C
LEVEL OF SATISFACTION OF THE MEMBERS

In this study, evaluation of the micro finance piGes has been done
from the perspective of the beneficiaries. In agtof this kind, it becomes
essential to analyze the level of satisfactiothefbeneficiaries towards various
micro financial services. In this section, an agefmas been made to analyze the
level of satisfaction of the members towards vasiaspects of loan and the level

of satisfaction towards various other services i@y to them.
5.8. Level of Satisfaction about Various Aspects dafoan

In this section, an analysis of the level of $atiBon of members towards
various aspects of loan is done. Variables usedudy the satisfaction towards
loan were adequacy of loan amount, timely availghdf loan, interest rate and
other charges, number of installments and the repay period. SHG members
were asked to give their responses on a five-pagate as ‘highly satisfied’,
‘satisfied, ‘no opinion’, ‘not satisfied’ and ‘nett all satisfied’. 1 was assigned
for ‘highly satisfied’, 2 for ‘satisfied, 3 for ‘nopinion’, 4 for ‘not satisfied’ and
5 for ‘not at all satisfied’. Mean value of the pesses were taken and is
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interpreted as, if the mean value is 1 it indicatest members are ‘highly
satisfied’. A mean value of 2 indicates ‘satidfj8 implies ‘no opinion’,4
indicates ‘dissatisfied, and mean value of 5 inisdhighly dissatisfied’. Tests

were also done to check for significant differebeéwveen the mean values.

5.8.1 Micro Finance Intervention wise Classification of Level of satisfaction

about various aspects of loan

Micro finance intervention wise classification thie level of satisfaction
about various aspects of loan is done, as it wéealdnteresting to know the
satisfaction level of members under each micronizeaintervention. Mean of
the responses of the members about the satisfaceards various aspects of

loan is given in table 5.30.

Table 5.30

Micro Finance Intervention wise classification of ével of satisfaction about
various aspects of loan

Kudumbashree NGO NBFC-MFI
Factors
Mean Mean Mean

Adequacy of Loan amount 1.98 1.52 2.14
Timely availability of Loan 2.04 1.53 2.59
Interest rate and other charges 2.06 1.56 2.92
Number of Installments 2.10 1.59 2.23
Repayment Period 2.10 1.60 2.15

Source: Survey Data
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Mean value for the responses on the level of faatisn is given in the
above table. With respect to the variatdddequacy of loan amounthean of the
response for Kudumbashree is 1.98, that of NGQ58 and NBFC is 2.14. In
all the three cases the mean is close to 2, wimgilies that members of the
three micro finance interventions are ‘satisfiedthwregard to the variable
‘adequacy of loan’. Since the value of mean is miegiser than 2 for NGO, it
can be inferred that members of NGO are more satisthan the members of
Kudumbashree and NBFC-MFI.

Next variable istimely availability of loan’. Mean of the responses of
Kudumbashree is 2.04 and NGO is 1.53, which areecto 2, implying that
members are ‘satisfied’. Since the mean for NG@ush lesser than 2, it can be
inferred that members of NGO are more satisfiedn thiae members of
Kudumbashree. In case of NBFC, the value of me&bi8, which is close to 3,
implying that members have ‘no opinion’ about the#tisfaction towards the

aspect ‘timely availability of loan’.

With respect to the variablenterest and other charges’ mean value of
Kudumbashree is 2.06 and NGO is 1.56 which aresecto 2,implying that the
members are ‘satisfied’. Since the mean for NG@ugh lesser than 2, it can be
inferred that members of NGO are more satisfiedn titlae members of
Kudumbashree. In the case of NBFC, the value ofnm®e&.92, which is close
to 3, implying that members have ‘no opinion’ abthair satisfaction towards
the aspect ‘interest and other charges’. It candmeluded that the members of
NBFC-MFI are neither satisfied nor dissatisfied @bthe interest and other
charges. They are concerned only about availingsi@ad meeting their urgent

needs.
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With respect to the variable, ‘number of instalht® mean of the
response for Kudumbashree is 2.10, that of NGQ59 and NBFC is 2.23. In
all the three cases, the mean is close to 2, winigdies that members of the
three micro finance interventions are ‘satisfiedthwregard to the variable
‘number of installments’. Since the value of meanmuch lesser than 2 in the
case of NGO, it can be inferred that members of NB©more satisfied than the
members of Kudumbashree and NBFC-MFI.

Next variable is ‘repayment period’. With respexthis variable mean of
the response for Kudumbashree is 2.10, mean of A0 and NBFC is 2.15.
In all the three cases, the mean is close to 2;wimnplies that members of the
three micro finance interventions are ‘satisfiedthwregard to the variable
‘repayment period’. Since the value of mean is migdser than 2 for NGO, it
can be inferred that members of NGO are more satithan the members of
Kudumbashree and NBFC-MFI.

Hypothesis

He:1 There is no significant difference in the satisfetion level with regard
to various aspects of loan among the members of thtree micro
finance interventions.

Test distribution was subjected to normality tésivas found that there is
normality in the test distribution. Therefore, AN@®Wvas done to test the

hypothesis. Result of ANOVA is presented in tahl&l5
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Table 5.31

Result of ANOVA
Factors Sum of DE Mean F P Acgept/
Squares Square value reject

Adequacy | Between Groups 21.838 2 10.919
of Loan
amount Within Groups 147.722 395 .374| 29.197| .000 reject

Total 169.560 397

. Between Groups 56.462 2 28.231

Timely
availability | Within Groups 213.631 395 .541| 52.199| .000 reject
of Loan

Total 270.093 397

Between Groups 94.437 2 47.219
Interest rate — 80.309 000 '
and other | Within Groups 231.068 393 .588 reject
charges

Total 325.505 395

Between Groups 24.300 2 12.150

24.339| .000

Number of Within Groups 195.689 392 499 reject
Installments

Total 219.990 394

Between Groups 19.840 2 9.92

21.609| .000

Repayment| \vinin Groups | 178.119| 389  .459 reject
Period

Total 197.959 390

Source: Survey Data

Since the P-Value is less than 0.05, hypothesisjested in respect of all
the variables. Thus, it can be concluded that tieesggnificant difference in the
satisfaction level with regard to the various asperf loan among the SHG

members of three micro finance interventions.

5.8.2. Education wise Classification of Level ofadisfaction About Various

Aspects of Loan

In this section, analysis of the level of satisifat about various aspects

of loan is done based on educational qualificabbthe respondents. Mean of
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the responses under each educational class are aakietest was done to check
whether there is significant difference in the nedviean of the responses of the
members about the satisfaction towards variouscés@d loan is given in table
5.32.

Table 5.32

Education wise classification of level of satisfaictn about various aspects of loan

Educational Qualification
: Degree
Factors llliterate Primary SSLC Plus- and
education Two
Above
Mean Mean Mean Mean Mean
Adequacy of Loan amount 1.89 2.01 1.86 1.84 1.96
Timely availability of Loan 2.0( 2.16 2.05 1.91 2.00
Interest rate and other 211 297 218 1.90 215
charges
Number of Installments 2.11 2.02 2.01 1.93 2.08
Repayment Period 2.11 2.05 1.98 1.86 2.08

Source: Survey Data

From the above table it can be seen that, in otspk the variable
‘adequacy of loan amount’ mean values in all categoare almost close to 2,
which indicates that members are ‘satisfied’. Ispext of this variable, members
with educational qualification of ‘plus two’ are meosatisfied than others as

their mean (1.84) is lesser than the mean valuethet groups.

In case of the variable ‘timely availability afdn’, mean values in case
of illiterate and degree and above respondentsnnseperfectly 2 and in other
three cases mean values are near to 2 which ieditait members are

‘satisfied’.
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In respect of the variable ‘interest rate anckeotthargesimean values in
all the cases are almost close to 2, which indscéitat they are ‘satisfied’.
However, in case of members belonging to the educatlass of primary
education, the mean is 2.27, which is quite highan 2, indicating that their

level of satisfaction is lesser than that of thamhers in other education classes.

In respect of the variables ‘number of installtlsérand ‘repayment
period’ , mean values were close to 2 in all casdgating that members are

‘satisfied’.

Interpretation of the means of responses undderdiit educational
classes shows that none of members are ‘highlgfeati about different aspects
of loan as none of the mean values are close 1b dan be concluded that,
irrespective of the qualification of the member,tlke members are satisfied

about the various aspects of loan.

Test was administered to check whether theregisfsiant difference in
the means and the details of which are as folld®isce there was lack of
normality in the test distribution, Kruskal Walliest was used to test the
significance of difference. Result of Kruskal Walliest is presented in table
5.33.

Table 5.33

Result of Kruskal — Wallis Test

Test Degree P- Level of Accept/
Factors . of - :
Statistic Value | significance| Reject
Freedom
Adequacy of Loan amount| 4,869 4 0.301 0.05 Accept
Timely availability of Loan| 5.047 4 0.283 0.05 Accept
Interest rate and other
charges 6.961 4 0.138 0.05 Accept
Number of Installments 1.963 4 0.743 0.05 Accept
Repayment Period 3.819 4 0.431 0.05 Accept

Source: Survey Data
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Since p value is greater than 0.05 in all the gas@wplies that there is
no significant difference in the satisfaction lewgth regard to various factors of

loan among the SHG members with different educatignalification.

5.8.3. Occupation wise Classification of Level c&fatisfaction about various

aspects of loan

In this section, analysis of the level of satisifat about various aspects
of loan is done based on occupation of the respuad®ean of the responses of
the members under each occupation are taken ahndvsess done to check
whether there was significant difference in the nsedMean of the responses of
the members about the satisfaction towards vardspects of loan is given in
table 5.34.

Table 5.34

Occupation wise distribution of Level of satisfactbn about various aspects of loan

Occupation
Factors Hv(;i:‘]se Labourer | Employed Em?)%;e d Others
Mean Mean Mean Mean Mean
Adequacy of Loan amount 1.90 1.90 2.00 1.89 2.33
Timely availability of Loan 2.06 2.14 2.00 1.85 2.3
Lr;]tzrrgztsrate and other 214 | 216 1.80 2.21 2.50
Number of Installments 2.00 2.00 1.80 2.09 2.33
Repayment Period 2.00 1.96 1.80 2.00 2.33

Source: Survey Data

It can be seen from the above table that the roééme responses on the

satisfaction towards different aspects of loan ammost close to 2 in all

occupational classes. It indicates that irrespect¥ the occupation of the

members, all members are ‘satisfied’ with the wasiaspects of loan. It can also
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be seen that mean of the responses of membergybedio ‘other’ category are
guite higher than other values in all cases, irtthigahat these members are less
satisfied when compared to other members. Nondefmembers are ‘highly

satisfied’ with the various aspects of loan.

Test was done to check whether there lies sigmfidifference between
the means and details are as follows. As the tegikition lacked normality,
hypothesis was tested using Kruskal Wallis tessuRef the test is presented in
table 5.35.

Table 5.35

Result of Kruskal Wallis Test

Test Degree P- Level of Accept/
Factors o of T :
Statistic Value | significance| Reject
Freedom

Adequacy of Loan amount 0.600 4 0.896 0.05 Accept
Timely availability of Loan 3.570 4 0.312 0.05 Apte
Interest rate and other 1.059 4 0.787 0.05 Accept
charges
Number of Installments 0.518 4 0.915 0.05 Accept
Repayment Period 1.203 4 0.7%2 0.05 Accept

Source: Survey Data

Since p value is greater than 0.05 in all cagesplies that there is no

significant difference in the satisfaction levelthwvregard to various aspects of

loan among the SHG members with different occupatio
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5.9. Type of insurance policy purchased by members

Micro finance practices include not only micro is@g and micro credit it
also includes micro insurance. In this section raayssis of the type of insurance
policy purchased by the members under each micranéie intervention has
been done. Number of members who had purchaseerettf micro insurance

policies and its percentage is presented in tai3ig. 5

Table 5.36

Type of Insurance Policy purchased by the members

Insurance Kudumbashree NGO NBFC Total
Policy No % No | % | No | % | No %
Life Insurance 24 12 43 43 - - 67 16.75
ﬁ(;(ﬂ(rj:r?ée i i 2 2 | 19| 19| 21 | 525
Health Insurance 41 20.5 14 14 p 2 57 14.25
Non-liability : : 7 | 7| 64| 64| 71 | 17.75
Insurance

Not taken any

Insurance Policy| 32 | 675 34| 34 15 15 184 46

Total 200 100 100 | 100 100 100 400 100

Source: Survey Data

The above data is also presented as a chart. ERapresents the type of

insurance policy purchased by members.
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Chart 5.2

Type of Insurance Policy purchased by the members
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Source: Survey Data

It can be seen from the above table that, Kuduhreasis providing two
types of insurance policies to its members namidy ihsurance and health
insurance. 12% of the members of Kudumbashree kaied life insurance
policy and 20.5% had purchased health insurancecypol67.5% of

Kudumbashree members had not availed the insusatgee.

43% of the members of NGO had availed life insaeapolicy, 2% had
purchased accident insurance policy, 14% had psechaalth insurance policy
and 7% had purchased non-liability insurance polg%% of members under

NGO micro finance intervention had not availed nasice services.

Under NBFC category, 19% had availed accidentrarsze policy, 2%
had purchased health insurance policy and 64% hadhased non-liability
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insurance. 15% of members under NBFC category ladawvailed insurance

services.

It can be seen from the table that members whabadvailed insurance
service come to 46%, on the total. It can be ielrthat a great part of the
beneficiaries of micro finance are still not acoegsthe insurance services

provided.

5.10. Level of satisfaction towards various otherservices provided to

members

In this section, an analysis of the level of satbn of members towards
various other services is done. Variables usedumysthe satisfaction towards
various other services are initial guidance andrtation provided, conduct of
training, conduct of group meeting, interaction agahe group members,
project identification and development and lastlgurance services. Responses
of the SHG members were taken on a five-point sealehighly satisfied’,
‘satisfied, ‘no opinion’, ‘dissatisfied’ and ‘highldissatisfied’. 1 was assigned
for *highly satisfied’, 2 for ‘satisfied, 3 for ‘nopinion’, 4 for ‘not satisfied’ and
5 for ‘not at all satisfied’. Mean value of the pesses were taken and is
interpreted as, if the mean value is 1 it indicaiest members are ‘highly
satisfied’. A mean value of 2 indicates ‘satidfj8 implies ‘no opinion’,4
indicates ‘dissatisfied, and mean value of 5 ingisahighly dissatisfied’. Tests

were also done to check for significant differebeéween the mean values.

5.10.1. Micro Finance Intervention wise classificaon of level of satisfaction
with regard to various services

Micro finance intervention wise classification thie level of satisfaction
about various other services provided is doné,wsuld be interesting to know
the satisfaction level of members under each mficl@ance intervention. Mean
of the responses of the members about the sat@fatwards various other

services are given in table 5.37.
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Table 5.37

Microfinance intervention wise classification of Lavel of satisfaction
with regard to various aspects of the institution

Kudumbashree NGO NBFC
Factors
Mean Mean Mean
Initial guidance and orientation 1.97 1.38 2.01
Conduct of group meeting 1.83 1.37 1.99
Interaction with group members 1.84 1.37 2.02
Training 2.22 1.40 2.62
Project identification & 296 138 276
development
Insurance services 2.38 1.62 2.07

Source: Survey Data

In the case of Kudumbashree members, mean valine sésponse about
the satisfaction towards various other servicesafirest near or slightly higher

than 2, which can be interpreted, as the member'satisfied'.

In the case of members of NGO-MFIs, mean valuthefresponse about
all the aspects other than insurance servicedigrelg higher than 1, which can
be interpreted, as the members are ‘highly satisfi@ the case of insurance

service they are ‘satisfied’.

In the case of members of NBFC-MFIs, mean valuihefresponse about
‘initial guidance and orientation’, ‘conduct of gnqo meeting’, ‘interaction
among the members’ and ‘insurance services’ are areslightly higher than 2,
which can be interpreted as the members are ‘matistn the case of ‘training’
and ‘project identification’, mean values are alind®se to 3, indicating that
members have ‘no opinion’ about the satisfactions lquite evident from this
response that, NBFC-MFIs do not take deliberatengit to provide training to

members and assistance in the form of project ifigation and development.
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Hypothesis

Heo. There is no significant difference in the levebf satisfaction towards
various other other services, among the members tifie three micro

finance interventions.

Data set was checked for normality and it was dotlvat the test data was
normal. Therefore, ANOVA was used to test the higpsis. Result of ANOVA

is presented in table 5.38.

Table 5.38

Result of ANOVA

M
Variable Sum of D.F ean F P Acc_:ept/
Squares Square value | reject
Initial Between Groups 26.612 2 13.306
gufance Within Groups 95299 | 378  .252| 52.777| .000| reject
an
orientation | Total 121.911 | 380
Conduct of Between Groups 21.472 2 10.73660 S
group Within Groups 69.827 | 394 177 ' ' reject
Meeting [ rotq) 91.300 | 396
. Between Groups 23.091 2 11.545
Interaction 49378 .000
with group | Within Groups 92.123 | 394 234 ' ' reject
members | 1ol 115.214 | 396
Between Groups 69.763 2 34.881
73.945| .000
Training Within Groups 148.592| 31% A72 reject
Total 218.355 | 317
Devel Between Groups 74.288 2 37.144
evelop- — i 83.372| .000 :
ment of Within Groups 122.518| 27% 446 reject
Project ' rotal 196.806 | 277
Between Groups 22.764 2 11.382
21.634| .000
Insurance '\ iihin Groups 127.318| 242 526 reject
services
Total 150.082 | 244
Source: Survey Data
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Since the P-Value is less than 0.05 in all the sasgpothesis is rejected
in all the cases. Thus it can be concluded thatetls significant difference in
the satisfaction towards various other servicegragrithe members of the three

micro finance interventions.

5.10.2.Education wise Classification of level ofaisfaction towards various

other services

In this section, analysis of the level of satisitat towards various other
services is done based on educational qualificaifoime respondents. Mean of
the responses under each educational class are dakietest was done to check
whether there lays significant difference in theame Mean of the responses of

the members about the satisfaction towards vaaspsects is given in table 5.39.

Table 5.39

Education wise Classification of level of satisfawin towards various other services

Educational Qualification
Factors llliterate Primary SSLC Plus-Two Degree
education and Above
Mean Mean Mean Mean Mean

Initial guidance and 1.94 1.87 1.77 1.81 1.88
orientation
Conduct of group meeting 1.89 1.79 1.76 1.70 1.85
Interaction with group 1.89 1.72 1.77 1.77 1.81
members
Training 2.11 2.20 1.95 2.05 2.35
Development of Project 2.13 2.29 2.08 2.06 2.29
Insurance services 2.25 2.06 2.07 2.00 2.07

Source: Survey Data
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It can be seen in the above table that, in casdl afducational classes,

the mean value of the responses about the saimsfaiiwards various other

services are near to or slightly higher than Zah be interpreted that all the

members belonging to different educational classes, ‘satisfied’ with the

various other services provided.

Test was administered to check whether there wgfisant difference

in the level of satisfaction among the membersifiegbnt educational classes

and its details are as follows.

Since there is, lack of normality in this testtdimition, Kruskal Wallis

test was used to test the significance of diffeeefesult of the test is presented

in table 5.40.
Table 5.40
Result of Kruskal — Wallis Test
Test Degree of | Level of Accept/

Factors Statistic | Freedom P-Value significance | Reject
Initial guidance and 2556 4 0.635 0.05 Accept
orientation
Conduct of group 5.462 4 0.246 0.05 Accept
meeting
Interaction with group | 4 49 4 0.708 0.05 Accept
members
Training 5.532 4 0.237 0.05 Accept
Development of Project 4.763 4 0.312 0.05 Accept
Insurance services 0.899 4 0.92% 0.05 Accept

Source: Survey Data

Since p value is greater than 0.05 in all the sa$semplies that there is

no significant difference in the satisfaction lewath regard to various other

services , among the members with different edacatiqualifications.
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5.10.3 Occupation wise Classification of Level of Satisfdion towards

various other services

In this section, analysis of the level of satisitat towards various other

services is done based on the occupation of thponeents. Mean of the

responses of the members under each occupatidakae and test was done to

check whether there was significant difference he tmeans. Mean of the

responses of the members about the satisfactioartiswarious other services is

given in table 5.41.

Table 5.41

Occupation wise Classification of Level of Satistdion towards
various other services

Occupation
House Self
Factors wife Laborer | Employed Employed Others
Mean Mean Mean Mean Mean
Initial guidance and 1.85 1.84 1.78 1.71 1.50
orientation
Conduct of group meeting 1.77 1.72 1.80 1.68 1.67
Interaction with group
1.77 1.73 1.80 1.80 1.67
members
Training 2.15 2.18 2.33 1.67 1.67
Development of Project 2.18 2.29 2.14 1.76 1.50
Insurance services 2.12 2.16 1.83 1.77 1.63

Source: Survey Data

It can be seen in the above table that, in cas®l @iccupational classes,

the mean value of the responses about the saimsfaiiwards various other

services is near to or slightly higher or slightdyer than 2. It can be interpreted
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that all the members belonging to different occigpetl classes, are ‘satisfied’

with the various other services provided.

Test was administered to check whether theresigasficant difference

in the level of satisfaction among the membersifdérent occupational classes

.Since there was, lack of normality in this tedtabution, Kruskal Wallis test

was used to test the significance of differencesuRef the test is given in table

5.42.
Table 5.42
Result of Kruskal Wallis Test
. Test Degree of | Level of Accept/

Variable Statistic | Freedom P-Value significance Reject
Initial guidance and 2795 4 0.424 0.05 Accept
orientation
Conduct of group meeting 2.169 4 0.538 0.05 Acce
Interaction with group 0.383 4 0.944 0.05 Accept
members
Training 13.466 4 0.004 0.05 Reject
Projectidentificationand | g 47, 4 0.030 0.05 Reject
training
Insurance services 6.790 4 0.079 0.05 Acce

Source: Survey Data

It can be seen in the above table that, in casthefvariables ‘initial

guidance and orientation’, ‘conduct of group megtirinteraction with group

members’ and ‘insurance services’ the p valueseweigher than 0.05,

indicating that there is no significant differenoesatisfaction level among the

members belonging to different occupational groupst in case of variables

‘training’ and ‘project identification and develoemt’, p values were lower than

0.05, indicating that there is significant diffecenin the level of satisfaction,

among the members belonging to different occupatiolasses.
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SECTION-D
IMPACT OF MICRO FINANCE ON THE MEMBERS

A study on the micro finance practices in Keraldl Wwe incomplete
without an analysis of the impact of micro finarare the beneficiaries. In this
section, an attempt has been made to analyse phecirof micro finance on the
members who are the beneficiaries of every mianarfce intervention. Impact
analysis is done in terms of tlehange in economic impact factors and the
change in social impact factor&conomic impact factors refer to those factors
which are considered for analysing the economicachpf the micro finance
interventions on the SHG members. In this studyebenomic impact factors
considered are average monthly personal incomaageemonthly household
income, average monthly household expenses, averagthly savings, amount
of loan availed, and average amount of househddtsisSocial impact factors
refer to those factors which are considered folyanay the social impact of the
micro finance interventions on the SHG membershis study the social impact
factors considered are categorised into six headie\ael of self confidence,

personal skills, decision making skills, individuehpacity, self esteem, and
access to facilities.

Impact assessment is done on the basis of thegen of the members
about the change that happened in the impact \‘esiaditer involving in the
micro finance practices, under the three selectedonfinance interventions.
Response about the changes that happened in themsimoand social impact
factors was taken on a five point scale as ‘toemgextent’ ,'much more’, 'some

extent’, ‘very little’ and ‘not at all’.
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5.11. Perception of the members about the level ahange in Economic

Impact Factors

In this section, analysis of the perception of rhers about the extent of
change in economic impact factors, after joinintf Belp groups and availing
the micro finance services is done. In the first pathis section, change in the
economic impact factors was assessed individuallgdiculating the mean of
the responses about the perception about the chiamg®nomic impact factors.
Test was also conducted to check whether theresigadicant difference in the
perception about change in economic impact fact@nspng the members of
three micro finance interventions. In the second pathis section, economic
impact of micro finance practices was calculatedibging the combined mean
of the responses about the change in economic infpators. Test was also
administered to check whether there was significhfférence in the economic

impact between the three micro finance intervestion

Economic impact factors used in this study wenerdase in personal
income, increase in household income, increase awmings, increase in
household expenses, increase in loan availed amdase in amount of fixed
assets. Perception about the change in economicinigctor was measured on
a five point scale as, ‘to a great extent’, ‘mucbre), 'some extent’, ‘very little’
and ‘not at all’ for which values 1,2,3,4 and 5 vessigned respectively. Mean
of the responses were taken and mean valuestarprigted as 1 implies that
change is ‘to a great extent’, 2 implies ‘mucbrei, mean of 3 implies change

to 'some extent’, mean of 4 implies ‘very littiehd 5 implies ‘no change at all’.

5.11.1. Micro Finance Intervention wise Classificabn of change in

Economic Impact Factors

In this section of the perception of members abibet changes that

happened in the six identified economic impact dectafter availing micro

238



finance services are analyzed. Mean of the respowsee taken to assess the

level of change. Test was conducted to check whdtiere was significant

difference in change in economic impact factorsmpag the members of three

micro finance interventions. Mean of the respora®ssut change is presented in

table 5.43

Table: 5.43

Change in the Economic Impact Factors after joiningSHG

Kudumbashree NGO NBFC
Impact Variable
Mean Mean Mean

Increase in personal income 3.64 2.43 3.80
Increase in Household income 3.63 2.66 3.76
Increase in Household expense 3.26 2.88 3.60
Increase in Savings 2.79 2.33 3.78
Increase'ln Total amount of 270 247 2 49
loan Availed
Increase in Household Assets 3.44 2.88 3.19

Source: Survey Data

It can be seen in the above table that, for thgatchvariable ‘increase in

personal income’, mean for Kudumbashree is 3.64ictwhs close to 4

interpreted as ‘very little change’. For NGOs, st 2.43, which is close 2,

interpreted, as change is ‘much more’ and NBFG B.BO, which is close to 4,

interpreted as ‘very little change’.

In the case of the impact variable ‘increase indetiold income’, mean

for Kudumbashree is 3.63 ,which is close to 4 cannlterpreted as ‘very little

change’; for NGOs it is 2.66,which is close to @nde interpreted as change is

‘to some extent’ and NBFC it is 3.76, which is dda® 4 can be interpreted as

‘very little change’.
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For the impact variable ‘increase in household emges’, mean for
Kudumbashree is 3.26,which is close to 3 can berpn¢ted as change is ‘to
some extent’; for NGOs it is 2.88, which is closen&rpreted as change is ‘to
some extent’ and NBFC it is 3.60, which is closd twan be interpreted as ‘very

little change’.

For the impact variable ‘increase in savings’, mé&a Kudumbashree is
2.79,which is close to 3 can be interpreted asrighais to some extent’; for
NGOs it is 2.33,which is close to 2 interpretedchange is ‘much more’ and

NBFC it is 3.78, which is close to 4 can be intetpd as ‘very little change’.

For the impact variable ‘increase in the amourbah availed’, mean for
Kudumbashree is 2.70, which is close to 3 can berpreted as ‘change is to
some extent’. For NGOs it is 2.47, which is closmt@rpreted as change is ‘to
some extent’ and NBFC it is 2.49, which is close3t@an be interpreted as

‘change is to some extent'.

In the case of the impact variable ‘increase emdmount of assets’, mean
for Kudumbashree is 3.44, which is close to 3 caimkterpreted as the change is
to ‘'some extent’. For NGOs it is 2.88, which iss® 3 interpreted as change is
‘to some extent’ and NBFC it is 3.19, which is dda® 3 can be interpreted as

change is ‘to some extent'.

Hypothesis

H- 1 There is no significant difference in the percepbn about change in
economic impact factors, among the members of thehree

microfinance interventions.

Since the test, distribution was found to be ndyABRIOVA was used to

test the hypothesis. The result of the test isrgindable 5.44
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Table 5.44

Result of ANOVA
Variable Sum of D.E Mean = P Acc_:ept/
Squares Square value | reject
Between Groups 120.538 2 60.269
Increase in
personal Within Groups 704.288 394 1.78833.716| .000 | reject
income
Total 824.826| 396
Between Groups 77.458 2 38.729
Increase in
Household Within Groups 684.965 394 1.73822.277| .000 | reject
income
Total 762.423| 396
Between Groups 25.376 2 12.688
Increase in
Household Within Groups 610.124 389 1.568 8.089 | .000| reject
expense
Total 635.500| 391
Between Groups 106.631 2 53.316
Increase in | \vithin Groups 546.412 388  1.40837.859| .000 | reject
Savings
Total 653.043| 390
Increase in Between Groups 4.866 2 2.4338
fog;?mount Within Groups 573.094 390 1.472 1.653 | .193| accepl
Availed Total 578.860| 392
Between Groups 20.776 2 10.388
Increase in
Household Within Groups 692.826 384 1.804 5.757 | .003 reject
Assets
Total 713.602| 386

Source: Survey Data

Since the P-Value is less than 0.05 in the casallaimpact variables
except the variable ‘increase in total amount @inl@vailed’ hypotheses in the
respective cases is rejected and accept hypothesiee case of the variable

‘increase in total amount of loan availed’. Thus;an be concluded that there is
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significant difference in the change in economigatt factors, among the
members of the three interventions with respecth® variables increase in
personal income, increase in household incomejramdase in savings, increase
in household expenses, and increase in amounted Assets. However, in case
of the variable ‘increase in amount of loan availdtere is no significant

difference in the perception of change among thenbes of the three micro

finance interventions.
5.11.2. Economic Impact of Micro Finance

In this section, the overall economic impact o€mifinance is measured
by taking the combined mean of responses on theepgon of change in all the
economic impact factors. Test was conducted to kchelether there was
significant difference in the economic impact amadhg three micro finance
interventions. Perception about the change in emamampact factors was
measured on a five point scale as, ‘to a greatn€xtamuch more’, 'some
extent’, ‘very little’ and ‘not at all’ for which &lues 1,2,3,4 and 5 was assigned
respectively. Mean values for which were interpteds 1 implies that change is
‘to a great extent’, 2 implies ‘much more’, mean3 implies change to 'some
extent’, mean of 4 implies ‘very little’ and 5 ihgs ‘no change at all'.
Therefore, the combined mean representing, ovelnalhge in economic impact
factors which in turn indicating the overall econonmpact can be interpreted

follows.

Combined mean value, of 1 indicate that the imEado a great extent'.
2 indicate that impact is ‘much more’. 3 indicatattimpact is to ‘some extent. 4
indicate that the impact is’ very little ‘and 5 indte ‘no impact’. Combined

mean representing overall economic impact is ptesen table 5.45.
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Table 5.45

Overall Economic Impact of Micro Finance

Micro Finance Overall Economic Impact Rank

Interventions (Combined Mean)

Kudumbashree 3.248 2
NGO 2.400 1
NBFC 3.473 3

Source: Survey Data

It can be seen from the above table that, combmedn value for
Kudumbashree representing overall economic impa@.248, which is almost
close to 3, and can interpreted as the economiadtngf Kudumbashree is ‘to
some extent’. Combined mean value for NGO is 2.806ch is almost close to
2, and can interpret as the economic impact of N\E#-s ‘much more’. The
combined mean value for NBFC-MFI representing ove&@onomic impact is
3.473, which is almost close to 4, and can integgfr@s the economic impact of
NBFC-MFI is ‘very little’.

Based on the combined mean value representingalbveconomic
impact, NGOs can be ranked in the top, followed iubashree in the second
position and NBFC-MFIs in the third position.

Hypothesis
H-» There is no significant difference in the economieémpact of micro

finance among the three micro finance interventions

Since the test distribution is normal and independefnalysis of
Variance is used to check the difference in theneooc impact among the three

micro finance interventions. Result of the tegiigen in table 5.46.
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Table 5.46

Result of ANOVA
Variable Sum of D.F Mean F P-
Squares Square Value
Between Groups 38.802 2 19.401
' 17.444| .000
ECONOMIC | \uithin Groups |  408.178 | 367  1.112
Impact
Total 446.980 369

Source: Survey Data

Since the P-value is less than 0.05, hypotheseyested. Hence, there is
significant difference in the economic impact amahg members of the three

micro finance interventions.

For making a better interpretation of the resthie following Least
Significance Difference Test was also used. Fisheleast Significant
Difference (LSD) was used to check the pair wiséetBnce between the means

by making multiple comparisons. The result of LS&sTTis given in table 5.47.

Table 5.47

Result of LSD Test for Multiple comparisons

95% Confidence Interval
.Mean Std
(D MFI (J) MFI Difference L "~ | P-Value L U
(1-J) rror ower pper
Bound Bound
NBFC -.22505* .14002| .109 -.5004 .0503
Kudumbashre

NGO 64786 .13195| .000 .3884 .9073
Kudumbashre| .22505* .14002| .109 -.0503 .5004

NBFC
NGO .87292 .16003| .000 .5582 1.1876
Kudumbashre| -.64786 .13195| .000 -.9073 -.3884

NGO
NBFC -.87292 .16003| .000 -1.1876 -.5582

Source: Survey Data
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It can be seen in the above table that, in the cAgomparison between
Kudumbashree and NBFC, p value is greater than, Ou&icating that
hypothesis will be accepted. Thus, it can be cateduthat, there is no
significant difference between Kudumbashree and GlBFeconomic impact of

micro finance.

In the case of comparison between KudumbashreeN&, p value is
less than 0.05, indicating that hypothesis is tepecThus, it can be concluded
that, there is significant difference between Kubtashree and NGO in

economic impact of micro finance.

In the case of comparison between NGO and NBF@lye is less than
0.05, indicating that hypothesis is rejected. Thiusan be concluded that, there
is significant difference between NGO and NBFC aormomic impact of micro

finance.
5.12. Perception of the members about the change 8ocial Impact Factors

In this section, analysis of the perception of thembers about the
change that happened in the social impact factives j@ining self help groups.
In this study, after undertaking an extensive nevigf literature, researcher
identified 24 variables pertaining to the sociapauot, which were categorized
into 6 heads. Six categories of social impact s were level of change in
self confidence, level of change in skills, levélcbange in the participation of
members in decision-making, change in individugdacaty, level of change in
self esteem and change in the level of accessrtaircdacilities. Responses on
the level of change on these variables were takem five-point scale as change
‘to a great extent’, ‘much more’, ‘some extent’ety little’ and ‘no change at
all', for which values 1,2,3,4 and 5 was assignespectively. Mean of the
responses were taken and mean values can berategtpas 1 implies that
change is ‘to a great extent’, 2 implies ‘mucbrei, mean of 3 implies change

to 'some extent’, mean of 4 implies ‘very littiehd 5 implies ‘no change at all’.
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In the first part of this section, analysis of ttigange in the above said
social impact factors were done separately. Meath@fresponses were taken
and test was done to check whether there was wignif difference between
mean the values under the three micro financeveigions. In the second part
of the study, overall social impact was assesset@higg the combined mean of
all the social impact variables. Micro finance mentions were ranked based on
the mean and test was done to check whether thasesignificant difference

between the means. Analysis and the test resaligrasented below.

5.12.1. Change in the level of Self Confidence

Self confidence is an important dimension of peadity of an individual,
which affects his social life. Therefore, self adehce was taken as a social
impact variable in this study. Various aspects udeld in this variable are
confidence to meet officials, confidence to fageficial problems, confidence
to face domestic issues and physical mobility oimga members. Responses
were measured on a five —point scale. Mean of@ékpanses indicating the level
of change in various aspects representing selfid@emée are presented in table
5.48.

Table 5.48

Change in the level of Self Confidence after joinipg SHG

Kudumbashree NGO NBFC
Impact Variable
Mean Mean Mean
Confidence to meet officials 2.47 2.35 2.69
Confidence to face financial problems 2.47 2.45 82.7
Confidence to face domestic issues 2.50 2.38 2.9(
Physical mobility 2.24 2.33 2.62

Source: Survey Data
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It can be seen from the above table that, in casehe variable
‘confidence to meet officials’ mean value for Kudoashree is 2.47 which can
be rounded off to 3 indicating that the changetassome extent’. For NGO,
mean is 2.35, which is close to 2, indicating thatchange is ‘much more’. For
NBFC-MFI, mean is 2.69, which is quite near torRlicating that the change is

‘to some extent’.

In the case of the variable ‘confidence to memdricial problems’ mean
value for Kudumbashree is 2.47, for NGO, mean 4% 2for NBFC-MFI, mean

is 2.78, which are quite close to 3, indicating th@ change is ‘to some extent’.

In the case of the variable ‘confidence to facendstic issues’ mean
value for Kudumbashree is 2.50 which can be rourafédo 3 indicating that
the change is ‘to some extent’. For NGO, mean &3,2which is close to 2,
indicating that the change is ‘much more’; for NBMEI, mean is 2.90, which

is quite close to 3, indicating that the chang&isome extent'.

In the case of the variable ‘physical mobility’eam value for
Kudumbashree is 2.24 and for NGO, mean is 2.33ctwhare close to 2,
indicating that the change is ‘much more’; for NBMEI, mean is 2.62, which

Is quite close to 3, indicating that the chang&isome extent'.
Hypothesis

Hs1 There is no significant difference in the percefon about the change
in the level of confidence, among the members of éhthree micro

finance interventions.

As the test distribution was found to be normMNOVA was done to
test the hypothesis. Result of ANOVA is preseritetéble 5.49.
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Table 5.49

Result of ANOVA
Variable Sum of DE Mean = P Acc_ept/
Squares Square value | Reject
Between Groups 6.006 2 3.008
' 2.565 | .078
Confidence 1o |'\\upin Groups | 463.738] 394  1.171 accept
meet officials
Total 469.744| 398
Confidence to Between Groups 7.508 2 3.754 a510| 031
face financial | Within Groups 421.349| 395 1.067 reject
problems Total 428.857| 397
Confidence to Between Groups 15.370 2 7.68b 11| oot
face domestic | Within Groups 426.299| 395 1.079 reject
ISsues Total 441.668| 397
Between Groups 9.587 2 4.798
i oy [ 4.855 | .008
Physical Within Groups | 390.034 395  .987 reject
mobility
Total 399.621| 397

Source: Survey Data

It can be seen in the above table that, for thebks ‘confidence to meet
officials’ the p value is greater than 0.05 so kiypothesis is accepted. Thus,
there is no significant difference in the perceptabout the change in the level
of confidence to meet officials , among the mermlwdrthe three micro finance
interventions. In case of the variable ‘confidemoeface financial problems’,
‘confidence to face domestic issues’ and ‘physmability’ the p values are less
than 0.05, indicating that the hypotheses is reged¢or these variables . Thus,
there is significant difference in the perceptidoowet the change in the level of
confidence to face financial problems, confidenzdace domestic issues and

physical mobility, among the members of the thrégrarfinance interventions.
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5.12.2. Change in the Level of Skill

‘A skill is an ability and capacity acquired thgtudeliberate, systematic
and sustained effort to smoothly carry out an #gtiv'Various aspects included
in this variable are communication skill, leadepslskill and business skill.
Responses were measured on a five—point scale. Méathe responses
indicating the level of change in various aspeefgesenting change in the level

of skills are presented in table 5.50

Table 5.50

Change in the Level of Skill after joining SHG

Kudumbashree NGO NBFC
Impact Variable
Mean Mean Mean
Communication Skill 2.64 2.33 3.48
Leadership Skill 2.78 2.68 3.53
Business Skill 3.65 3.07 4.00

Source: Survey Data

It can be seen in the above table that, in the adséhe variable
‘communication skills’, for Kudumbashree, mean aig 2.64, which can be
rounded off to 3 and can be interpreted that ttangh is ‘to some extent’. Mean
value for NGO, is 2.33, which is quite close torflaan be interpreted as the
change is ‘much more’. In the case of NBFC-MFI, me&a3.48, which can be

rounded off to 4 and can be interpreted as thegghan'very little’.

In the case of the variable ‘leadership skillgy Kudumbashree, mean
value is 2.78, which can be rounded off to 3 and lba interpreted that the
change is ‘to some extent’. Mean value for NGQ.8&8, which is quite close to

3 and can be interpreted as the change is ‘to sxteat’. In the case of NBFC-

! https://en.wikipedia.org/wiki/Skill
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MFI, mean is 3.53, which can be rounded off to 4 ean be interpreted as the

change is ‘very little’.

In the case of the variable ‘business skills’, Kudumbashree, mean
value is 3.65, which can be rounded off to 4 and lba interpreted that the
change is ‘very little’. Mean value for NGO, is 3,@which is quite close to 3and
can be interpreted as the change is ‘to some éxtarthe case of NBFC-MFI,

mean is 4, and can be interpreted as the changeryslittle’.

Hypothesis

Hs, There is no significant difference in the perceptin about change in
the level of skill, among the members of the threenicro finance

interventions.

As the test distribution was found to be normallGVA was done to test
the hypothesis. Result of ANOVA is presented irgdh51.

Table 5.51
Result of ANOVA

Variable Sum of DE Mean = P Acpept/
Squares Square value | reject
Between Groups 73.406 2 36.703
Communi- | \vithin Groups 488.787 | 395  1.23729.661| .000 | Reject
cation Skill
Total 562.193 | 397
Between Groups 45.616 2 22.808
;‘f(‘i"l‘ldemh'p Within Groups 522.052 | 394  1.325 17.213| .000 | Reject
Total 567.668 | 396
Between Groups 44.430 2 22.215
g‘;f”'”ess Within Groups 645.465 | 394  1.63d 13.560| .000 | Reject
Total 689.894 | 396

Source: Survey Data
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It can be seen in the above table that, for alMdriables, the p values are
less than 0.05, indicating that the hypothesesejiscted for these variables.
Thus, there is significant difference in the petmepabout the change in the

level of skills, among the members of the threermfinance interventions.

5.12.3. Change in the level of Participation in Faity Decision making after
joining SHG

Participation of women in family decision-makirgga signal of change in
the role women in the family .Various aspects idelt in this variable in this
study are change in the level of participation aimen in decision making
relating to children education, household expenssdang loan, purchase of
assets and family functions. Responses were mehsure five —point scale.
Mean of the responses indicating the level of ckamg various aspects

representing participation in decision making aespnted in table 5.52.

Table 5.52

Change in the level of Participation in Family Deision making after joining SHG

Kudumbashree NGO NBFC
Type of Family Decision
Mean Mean Mean
Children education 2.99 2.08 3.78
Household expenses 2.88 2.40 3.37
Taking loan 2.62 2.18 3.13
Purchase of assets 2.87 2.34 3.59
Family functions 2.79 2.23 3.35

Source: Survey Data

In the case of the variable ‘children educatidaf, Kudumbashree, mean
value is 2.99, which can be rounded off to 3 and lba interpreted that the

change is ‘to some extent’. Mean value for NGO2i68, which is quite close to
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2 and can be interpreted as the change is * muake’'ma the case of NBFC-
MFI, mean is 3.78, which can be rounded off to 4 ean be interpreted as the

change is ‘very little’.

In the case of the variable ‘household expenses’,Kudumbashree,
mean value is 2.88, which can be rounded off taBaan be interpreted that the
change is ‘to some extent’. Mean value for NGQ@.#0, which is quite close to
2 and can be interpreted as the change is ‘mucle’'mior the case of NBFC-
MFI, mean is 3.37, which is quite close to 3 and loa interpreted as the change

IS ‘t0 some extent’.

In the case of the variable ‘taking loan’, for Kudbashree, mean value is
2.88, which can be rounded off to 3 and can bepntted that the change is ‘to
some extent’. Mean value for NGO, is 2.18, whicljuste close to 2 and can be
interpreted as the change is ‘much more’. In theecaf NBFC-MFI, mean is
3.13, which is quite close to 3 and can be intégor@s the change is ‘to some

extent’.

In the case of the variable ‘purchase assets’ Kisdumbashree, mean
value is 2.87, which can be rounded off to 3 and lba interpreted that the
change is ‘to some extent’. Mean value for NGQ.84, which is quite close to
2 and can be interpreted as the change is ‘mucle’mor the case of NBFC-
MFI, mean is 3.59, which can be rounded off &nd can be interpreted, as the

change is ‘very little’.

In the case of the variable ‘family ceremoniest, Kudumbashree, mean
value is 2.79, which can be rounded off to 3 and lba interpreted that the
change is ‘to some extent’. Mean value for NGQ.13, which is quite close to
2 and can be interpreted as the change is ‘mucle’'mior the case of NBFC-
MFI, mean is 3.35, which is quite near to 3 and loannterpreted as the change

IS ‘t0 some extent'.
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Hypothesis

H.ss There is no significant difference in the percefon about the change

in the level of participation in decision making, anong the members

of the three micro finance interventions.

The test distribution was subjected to test ofrmadity using

Kolmogorov Smirnov test and was found that theriistion was normal.
Therefore, ANOVA was done to test the hypothesissuk of ANOVA is

presented in table 5.53

Table 5.53
Result of ANOVA
Variable Sum of DE Mean = P Acc_ept/
Squares Square value | Reject
. Between Groups 143.935 2 71.9q7
Children | 42.494| 000 |
education | within Groups 660.493| 390  1.694 Reject
Total 804.427 392
H hold Between Groups 45.429 2 22.714
ousenold,—— 16.471| .000 _
EXpPenses | Within Groups 539.201 391 1.379 Reject
Total 584.629 393
Between Groups 43.377 2 21.689
i 16.183| .000
Eﬂ”g Within Groups 517.317| 386  1.340 Reject
Total 560.694 388
purch Between Groups 77.002 2 38.501
urenase |—— 26.878| 000 |
of assets | within Groups 557.220| 389  1.432 Reject
Total 634.222 391
Between Groups 61.244 2 30.622
Family . 20.411| .000 .
. Within Groups 583.603| 389 1.500 Reject
functions
Total 644.847 391

Source: Survey Data
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It can be seen in the above table that, for &llMériables the p values are
less than 0.05, indicating that the hypothesesjiscted for these variables.
Thus, there is significant difference in the petmepabout the change in the
level of participation in decision making, among tmembers of three micro

finance interventions.
5.12.4. Change in Individual Capacity after joiningSHG

Change in the capacity of individuals after jomiself help groups are
taken as a social impact factor in this study. ®asi aspects included in this
variable are change in the capacity to take rigkacity to solve problems and
capacity to face criticism. Responses were measuwalfive—point scale. Mean
of the responses indicating the level of changearnous aspects representing
individual capacity are presented in table 5.54.

Table 5.54

Change in the individual Capacity after joining SHG

Kudumbashree NGO NBFC
Nature of Capacity
Mean Mean Mean
Capacity to take risk 3.18 2.68 3.26
Capacity to solve problems 2.87 2.56 3.05
Capacity to face criticism 2.73 2.48 3.10

Source: Survey Data

It can be seen in the above table that, in the catee variable, capacity
to take risk, mean for Kudumbashree members is 8t8¢h can be rounded off
to 4 , which implies that change is ‘very littl&or NGO it is 2.68, which can be
rounded off to 3, indicates that the change is fmonore’ and NBFC members it

Is 3.26, which is quite close to 3, indicating ttieg change is ‘to some extent’.
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In the case of the variable, capacity to solve lemmis, mean for
Kudumbashree members is 2.87 , for NGO it is 2256, for NBFC members it

is 3.05,which are quite close to 3,indicating tin&t change is ‘to some extent’.

In case of the variable, capacity to face criticiss, mean for
Kudumbashree members is 2.73 , for NGO it is 2ol for NBFC members it

Is 3.10,which are quite close to 3,indicating tinat change is ‘to some extent’.

Hypothesis
Hs4 There is no significant difference in the percefon about the change
in the individual capacity among, the members of tb three micro

finance interventions.

As the test distribution was found to be normallGV A was done to test
the hypothesis. Result of ANOVA is presented iredhb55.

Table 5.55
Result of ANOVA

Variable Sum of DE Mean F P Acgept/
Squares Square value | Reject
Between Groups 20.921 2 10.461
' 7.155| .001
Capa(_:lty o Within Groups 573.094 392 1.462 Reject
take risk
Total 594.015 394
) Between Groups 12.485 2 6.243
Capacity to 4.724| .009
solve Within Groups 523.249 396 1.321 Reject
problems
Total 535.734 398
Between Groups 19.467 2 9.733
i 7.831| .000
capacy 10 | within Groups | 487.202| 302 1.243 Reject
ace criticism
Total 506.668 394

Source: Survey Data

It can be seen in the above table that, for allMériables the p values are

less than 0.05, indicating that the hypothesesejscted for these variables.
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Thus, there is significant difference in the petmepabout the change in the
level of individual capacity, among the memberstlué three micro finance

interventions.
5.12.5. Change in Self Esteem after joining SHG

Self esteem reflects a person’s overall subjeaiaduation about his or
her own worth. It is a judgment of oneself as vasl an attitude towards the
self. Self-esteem influences the way in which peoptgadise. In this study self
esteem is taken as a social impact factor andiaisifested in the form of one’s
self image in family, self image in society andfgeliance. Responses were
measured on a five —point scale. Mean of the resggimdicating the level of

change in various aspects representing self esteepresented in table5.56.

Table 5.56
Change in Self Esteem after joining SHG

Kudumbashree NGO NBFC
Variable
Mean Mean Mean
Self image in the family 2.59 2.15 3.47
Self image in society 2.61 2.35 3.55
Self reliance 2.98 2.56 3.22

Source: Survey Data

It can be seen in the above table that, in the chdbe variable, self
image in the family, mean for Kudumbashree memixe&59, which implies
change is ‘to some extent’, for NGO it is 2.15, e¥hindicates that the change is
‘much more’ and NBFC members it is 3.47 indicatthgt the change is ‘very
little’.

? <https://en.wikipedia.org/wiki/Self-esteem>
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In the case of the variable, self image in theietyg, mean for
Kudumbashree members is 2.61, which implies chasd® some extent’, for
NGO it is 2.35, which indicates that the changeémsich more’ and NBFC
members it is 3.55 indicating that the change ésy\ittle’.

For the variable, self-reliance, mean for Kudunhibas members is 2.98,
for NGO it is 2.56 and NBFC members it is 3.22.c8irall the values are close

to 3 it can be interpreted that the change isime extent'.

Hypothesis

Hgs  There is no significant difference in the percepbn about the change
in the self-esteem, among the members of the thresicro finance

interventions.

As the test distribution was found to be normallGV A was done to test
the hypothesis. Result of ANOVA is presented irgdh57.

Table 5.57
Result of ANOVA

P
Variable Sum of D.F Mean F Acc_ept/
Squares Square value | Reject

Between Groups 92.039 2 46.019

Self image in

: Within Groups 623.871] 396 1.575 29.211| .000 | Reject
the family

Total 715.910 398

Between Groups 83.770Q 2 41.885

Self image in

. Within Groups 596.773 395 1.511 27.723| .000 Reject
society

Total 680.543| 397

Between Groups 22.675 2 11.338

Self reliance | Within Groups 708.755 395 1.794 6.319| .002| Reject

Total 731.430 397

Source: Survey Data
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It can be seen in the above table that, in cas&ldhe variables the p
values are less than 0.05, indicating that the tigs®ms are rejected for these
variables. Thus, there is significant differenceéha perception about the change
in the level of self-esteem, among the members hoéet micro finance

interventions.
5.12.6. Change in Access to Facilities after joingn\SHG

Access to various facilities is an important factehich determines the
standard of life of an individual. In this studyhamge in access to various
facilities is taken as a social impact variable i¥ias aspects included in this
variable are access to medical facility, sanitatiacility, children education
facility, drinking water and banking facilities. H®nses were measured on a
five —point scale. Mean of the responses indicattglevel of change in access
to facilities are presented in table 5.58.

Table 5.58

Change in Access to Facilities joining SHG

o Kudumbashree NGO NBFC
Access to Facilities

Mean Mean Mean

Medical facility 3.47 1.83 3.95
Sanitation facility 2.86 1.70 4.05
Children education facility 3.16 1.80 3.70
Drinking water 2.98 1.73 3.58
Banking facilities 2.54 151 3.17

Source: Survey Data

It can be seen in the above table that, in the oashe variable ‘medical
facility’, mean value for Kudumbashree is 3.47, ethimplies the change is
‘very little’, mean for NGO is 1.83, which indicaté¢hat change is ‘much more’
and for NBFC, mean value is 3.95 indicating thatrnde is ‘very little’ .
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In the case of the variable ‘sanitation facilitynean value for
Kudumbashree is 2.86, which implies the changéoisome extent’, mean for
NGO is 1.70, which indicates that change is ‘muarehand for NBFC, mean

value is 4.05 indicating that change is ‘veryditt

In the case of the variable ‘children educatianility’, mean value for
Kudumbashree is 3.16, which implies the changéoisome extent’, mean for
NGO is 1.80, which indicates that change is ‘muarehand for NBFC, mean

value is 3.70 indicating that change is ‘veryditt

For the variable ‘drinking water’, mean value foudumbashree is 2.98,
which implies the change is ‘to some extent’, méanNGO is 1.73, which
indicates that change is ‘much more’ and for NBRfgan value is 3.58

indicating that change is ‘very little’ .

With respect to the variable ‘banking facility’, ean value for
Kudumbashree is 2.54, which implies the changéoisome extent’, mean for
NGO is 1.51, which indicates that change is ‘muarehand for NBFC, mean

value is 3.17 indicating that change is ‘to soxiemt’ .
Hypothesis

Hss There is no significant difference in the percefon about the change
in access to facilities, among the members of tharee micro finance

interventions.

As the test distribution was found to be normM&OVA was done to
test the hypothesis. Result of ANOVA is presentethble 5.59.
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Table 5.59

Result of ANOVA
Variable Ss.cgjtzgr(()afs D.F S'\giz\?e F vaFI’ue AI\?CE(::jiEY
_ Between Groups 258.154 2 129.078
ggm‘t;a' Within Groups 838.178| 395 2127 20829 000 | poiect
Total 1096.334| 397
o Between Groups 272.278 2 136.139
;i’i‘l:@t'o” Within Groups 747803 393 1003 ‘24| 000 peiect
Total 1020.081 395
Children | Between Groups 191.835 2 95.91747 492 000
education | Within Groups 775.550 384 2.020 ' Reject
facility | Total 967.385 | 386
o Between Groups 178.901 2 89.450
V[\)Igt”e'?”g Within Groups 8a1.823| 391 2153 1047 000 | poiect
Total 1020.723| 393
_ Between Groups 138.854 2 69.427
;iﬂ:;:gg Within Groups 681.472 390 1.747 39.732) 000 Reject
Total 820.326 392

Source: Survey Data

It can be seen in the above table that, for theabkes the p values are
less than 0.05, indicating that the hypothesesregexted for these variables.

Thus, there is significant difference in the petmepabout the change in the

access to facilities, among the members of threeatiinance interventions.

5.12.7. Overall Social Impact of Micro Finance

In this section, the overall social impact of midmance is measured by

taking the combined mean of responses on the pewoepf change in all the

social impact factors. Test was conducted to ciduither there was significant

difference in the social impact, among the threermifinance interventions.

Perception about the change in social impact factess measured on a five

point scale as, ‘to a great extent’, ‘much morsgrhe extent’, ‘very little’ and
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‘not at all’ for which values 1,2,3,4 and 5 wasigsed respectively. Mean
values for which were interpreted as 1 implies theange is ‘to a great extent’,
2 implies ‘much more’, mean of 3 implies changéstame extent’, mean of 4
implies ‘very little’ and 5 implies ‘no change ali’. Therefore, the combined
mean representing, overall change in social imgactors which in turn

indicating the overall social impact can be intetpd follows.

Combined mean value, of 1 indicate that the imhgato a great extent'.
2 indicate that impact is ‘much more’. 3 indicatattimpact is to ‘some extent. 4
indicate that the impact is ‘very little ‘and 5 indte ‘no impact’. Combined

mean representing overall social impact is presentéable 5.60.

Table 5.60

Overall Social Impact of Micro Finance

MFI Interventions ((2) Vrﬁ{)?rl]lelgnf/laecatm) Rank
Kudumbashree 2.845 2
NGO 2.268 1
NBFC 3.414 3

Source: Survey Data

It can be seen in the above table that, combinehnmvalue for
Kudumbashree representing overall social impact2.&!5, which is almost
close to 3, and can interpreted that the sociakohpf Kudumbashree is ‘to
some extent’. Combined mean value for NGO is 2.288¢ch is almost close to
two, and can interpret that the social impact of ON& ‘much more’. The
combined mean value for NBFC-MFI representing oWesacial impact is
3.414, which is almost close to 3, and can inteegreas the social impact of
NBFC-MFI is ‘to some extent'.
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Based on the combined mean value representingalbsercial impact,
NGOs can be ranked in the first position, followaeadumbashree in the second
position and NBFC-MFIs in the third position.

Hypothesis

Hg7 There is no significant difference in the social ipact, among the

three micro finance interventions.

Since the test, distribution is normal and indejgem; Analysis of
Variance is used to check the difference in thaatompact among the three

micro finance interventions. Result of ANOVA is givin table 5.61.

Table 5.61
Result of ANOVA
Mean -
Variable Sum of D.F F P
Squares Square Value
Between Groups 52.024 2 26.017
. L 39.091| .000
Social Impact Within Groups 228.237 343 .665
Total 280.261 345

Source: Survey Data

Since the P- value is less than 0.05, hypothiesigjected, indicating
that, there is significant difference in the sogrmpact among the three micro
finance interventions.

For having a better understanding of the reshig tollowing Least
Significance Difference Test was also used to timel difference between two
interventions taken at a time. Result of LSD tegiven in table 5.62.
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Table 5.62

Result of LSD Test for Multicomparison

95% Confidence

Mean Std p. Interval
() MFI (J) MFI Difference E ) val
(1-9) fror all® | Lower Upper
Bound Bound
NBFC -.56977 .11560 .000 -.7971 -.3424
Kudumbashr
NGO 57612 |.10397 .000 3716 .7806
Kudumbashre .56977 .11560 .000 3424 7971
NBFC
NGO 1.14589 |.13045 .000 .8893 1.4025
Kudumbashre -.57612 |.10397 .000 | -.7806 -.3716
NGO
NBFC -1.14589 |.13045 .000 -1.4025 -.8893

Source: Survey Data

From the above table, it can be seen that p valuesase all paired
comparisons are less than 0.05. Hence, hypothesesegcted in all cases,
indicating that there is significant difference the social impact among
Kudumbashree, NBFC and NGO.

5.13. Overall Impact of Micro Finance

In this section, an attempt has been made to thedoverall impact of
micro finance on the members. Overall impact ietaks the combination of
economic impact and social impact. To derive theral impact, combined
mean of all the impact variables (both economic andial) was taken. As
mentioned earlier, ccombined mean value, of 1 atdi¢hat the impact is ‘ to a
great extent’. 2 indicate that impact is ‘much mog8eindicate that impact is to
‘some extent’. 4 indicate that the impact is ‘vdityle’ and 5 indicate ‘no

impact’. Combined mean representing overall img@ptresented in table 5.63.
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Table 5.63

Overall Impact (Economic &Social) of Micro Finance

Micro fina_mce Overqll Impact Rank

interventions (Combined Mean)

Kudumbashree 2.9395 2
NGO 2.3516 1
NBFC 3.4520 3

Source: Survey Data

As given in the above table, combined mean ofufwidashree is 2.9395
which is can be rounded off to 3 can be interpretexd the impact of
Kudumbashree is to ‘some extent'. In the case ofONGombined mean is
2.3516, which is quite near to 2, can be interpketes the impact of NGO is
‘much more’. Combined mean of NBFC is 3.4520, wigelm be rounded off to
4 and can be interpreted as the impact of NBFC-isIRlery little’.

Based on the combined mean representing overphdim micro finance
interventions can be ranked as follows. NGOs stianthe first position in
overall impact, Kudumbashree stands in the secasitipn and NBFC-MFIs

stand in the third position.
Hypothesis

Hggs There is no significant difference in the overalimpact (economic &

social) of micro finance, among the three micro fiance interventions.

Test distribution was subjected to test of nortyadind it was found that
the test data is normal. Therefore, ANOVA was dtmé&st the hypothesis.
Result of ANOVA is presented in table 5.64.
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Table 5.64

Result of ANOVA
Variable Sum of D.F Mean F P-
Squares Square Value

Between Groups 42.899 2 21.450
Overall L i

Within Groups 204.669 322 .636 | 33.746| .000
Impact

Total 247.569 324

Source: Survey Data

It can be seen in the above table that, the Rrevialless than 0.05 and the
hypothesis is rejected; hence, there is significiiifierence in the overall impact

of micro finance between the three micro finand¢erventions.

For making a better interpretation of the restlie Least Significance
Difference Test (LSD Test) was also used to fine difference between two

variables taken at a time. Result of LSD test espnted in table 5.65.

Table 5.65

Result of LSD Test for multicomparison

95% Confidence
Mean Interval
(1) MFI (J)MFI | Difference EStd' VPI-
(1-9) fror all® | Lower Upper
Bound Bound
NBFC -51252 |.12260 .000 -. 7537 -.2713
Kudumbashr
NGO 58795 |.10382] .000 .3837 7922
Kudumbashre .51252 |.12260 .000 2713 7537
NBFC
NGO 1.10047 |.13734 .000 .8303 1.3707
Kudumbashre -.58795 [.10382 .000 | -.7922 -.3837
NGO
NBFC -1.10047 |.13734 .000 | -1.3707 | -.8303

Source: Survey Data
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From the above table, it can be seen that p vatudee case of all paired
comparisons are less than 0.05. Hence, hypotheseagjacted in all the cases,
indicating that there is significant difference tine overall impact between
Kudumbashree, NBFC and NGO. It can be concludedtiigaoverall impact of
the three interventions are significantly different

5.14. Conclusion

This chapter covers the analysis done at thensetier of the study,
which is at the member level. Initial part of tHeapter covers the analysis on the
reasons for joining self help groups by the memherder the three micro
finance interventions. The second part of the drapliscusses the nature,
purpose, average amount of loan and the loan repatyperformance of the
members. The third part of the chapter deals with dnalysis on the level of
satisfaction of the members towards various asp#dtsan and towards various
other services provided to members. Last part efctiapter covers the analysis
on the perception of members about the changeanasgic impact factors and
social impact factors after joining self help greughe chapter ends with an
analysis of the overall impact of micro financetbe members under the three

interventions.
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CHAPTER 6

CONCLUSION

6.1. Introduction

This chapter deals with the summary of the workjomfindings of the
study, suggestions and scope for further resedutty.sChapter-wise summary
is given to provide a bird’'s eye view of the entswidy. The key findings
discussed in the previous chapters are brieflygmtesl in this chapter again for
easy reference and better understanding of they.stid the end, major
suggestions based on the finding of research warlalso presented along with

suggestions for future research work.
6.2. Summary

This section provides a brief chapter wise sumnasétye work, where an

overview of the entire study can be seen.

Chapter one is the introductory chapter, which jghes a brief theoretical
overview of the study and the research methodobmppted in this work. The
initial part of the chapter introduces the cona&fptnicro finance, state of micro
finance in India and in Kerala. Further it discissH® significance of the study,
scope of the study, research problem, objectivegpotheses to be tested,
operational definitions and a conceptual framewofkthe study. Later, the
chapter discusses the methodology used in the sty details about the
sampling plan, tools of data collection and analyscaling technique, reliability
test etc. The chapter also presents the limitat@nhe study and the chapter

scheme of the report.

Chapter two deals with the brief outline of therature reviewed and the

research gap that has been identified. Large vduaieresearch studies are
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available on various aspects of micro finance. &arh these studies were
conducted in India while others are overseas studridies are also available in
the context of Kerala, particularly studies on Kodhashree mission. A brief
review of certain selected studies in these aregs/en in the chapter. Here the
studies are classified into different groups suslself help groups, performance
rating of self help groups, self help group bamkkdige programme, micro
finance, micro finance impact assessment methodedpgnpact assessment of

micro finance, micro finance institutions, Kudumbiese, and micro enterprises.

From the detailed literature review, it was reedahat a large number of
studies have come up on various aspects of migranfie such as impact
assessment of micro finance, women empowermentghrself help groups,
self help group bank linkage programme, finanamlusion through self help
groups etc. Nevertheless, no specific study hasn beenducted on the
comparative evaluation of the micro finance pradiof different micro finance
interventions on one platform. Besides this, lesekcohesiveness of self help
groups, loan repayment performance the SHG memhberds the level of
satisfaction of the micro finance clients are arehgch were not subjected to
detailed empirical research. Hence, this vital gaeds to be filled and this

research study was prompted by the necessity dgéthis gap.

In this study a comparative evaluation of the mifinance practices
through the intervention of the State governmamcyo finance intervention of
Non Governmental Organizations and micro finand¢erugntions through Non
Banking Finance Companies was initiated, which fsst of its kind. Level of
group cohesiveness and its influence on certaircifspegroup performance
indicators were studied. Loan repayment performariadients under the three
micro finance interventions were studied separdtaldifferent forms of loans.
Considering the SHG members as ‘clients’ availingricial services, their level

of satisfaction towards various aspects were dlstiesd. This study entitled ‘A
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Study on the Micro Finance Practices in Kerala’ @dso be viewed as a
comparative evaluation of the micro finance pradiof ‘not-for-profit’ micro
finance organizations and * for-profit’ micro fine@ organizations, which makes

the study unique.

Chapter three provides the theoretical overviewnadro finance. This
chapter is divided into three sections. Sectionealsl with the definitions for
micro finance, concept of SHG, SHG Bank linkagegpammme, micro finance
delivery methodologies, legal structure of microafice institutions and the
principles of micro finance. Section-B deals witle tperformance assessment
parameters of SHGs and impact assessment of miwacke. Section-C deals
with the profile of the institutions included inettstudy under the three micro
finance interventions studied. It includes Kudunfivas, Centre for Overall
Development, Gandhi Smaraka Grama Seva Kendra, BiK®finance Ltd.,
and ESAF Microfinance & Investments (P) Ltd.

In chapter four, the assessment of quality ofqgrarance of the self help
groups under the three selected micro financevietgions is done. To assess
the performance of SHGs, 17 performance parametsiegorized under 10
heads were identified after detailed review of 8t#G quality parameters of
various institutions such as NABARD, BASIXS, MYRADASa-Dhan etc. Of
the 17 parameters identified, only 14 parametergapplicable to NBFC-MFIs
as they do not mobilize savings, while all the Brameters were applicable to

Kudumbashree and NGOs being similar in operations.

Initially, a separate analysis of the performaateach of the parameters
was done. Association between group performancenpeters such as level of
cohesiveness and level of homogeneity and the @as®oc of level of
cohesiveness with awareness of group norms wasketietater, the overall
performance of the SHGs was assessed taking thédicedh mean of all

parameters. Based on the combined mean represanargll performance of
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the groups, the micro finance interventions weneked as first, second and
third. Test was administered to check whether theas significant difference
between the performances of SHGs of Kudumbash@&&Os, by taking data
relating to all the 17 parameters. Also test wasedm check whether there was
difference among the performances of self help gsaf Kudumbashree, NGOs
and NBFC-MFIs , taking the data relating to onlydatameters. An analysis of
the perception of the leaders about the eight rtedtproblems in self help
groups was done. Mean of the responses were takkech) indicates the extent
of the problems in SHGs under the three selectmivientions. Test was also

done to check the significance of difference betwibe means.

Chapter five covers the analysis of micro finaqractices from the
perspective of beneficiaries. Initially, the prefibf the SHG members was
given, followed by the analysis of the reasongdoring self help groups by the
members. Mean of the responses on the reasondriorg self help groups were
taken and based on the mean, ranks were assigtiee teasons. Later test was
conducted to check whether there was significafiérdince in the reasons for
joining SHGs, among the members of the three migrance interventions.
Reasons for joining SHGs were also analysed basedage, education,

occupation, marital status and average family ircofithe members.

In the second part of the chapter, nature of dla@ | average amount of
loan, purposes of loan and the loan repayment peédioce of the members were
analysed. Mean of the responses of the membershenloan repayment
performances was taken and based on the mearggagment performance was
assessed. Test was also conducted to check whb#rerwas difference in the
repayment performance of members under the thrésrvantions and for

different forms of loan.

In the third part of the chapter, level of sattsi@n of the members about

various aspects of loan and their satisfaction tde/avarious other services
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provided was assessed. Mean of the responses akere and based on mean,
level of satisfaction was found. Test was done hieck whether there was
difference in the satisfaction level among the merslof the three micro finance
interventions. Level of satisfaction of the membwes also analysed based on

age, education and occupation of the members.

In the last part of the chapter, impact of thermitnance on the members
was analysed. Impact was assessed based on thgectieat happened in the
economic impact factors and social impact factafser availing the micro
finance services. Mean of the responses on thegehan economic impact
factors was taken, and based on the mean, theteofteange was assessed.
Test was done to check whether there was signifid#fference in change
economic impact factors, among the members of tireet micro finance
interventions. Overall economic impact was asse$setaking the combined
mean of the responses on change in all economiadiractors and based on
combined mean, representing overall economic impauicro finance
interventions were ranked as first, second andlthBimilarly, the mean of the
responses on the change in social impact factosstaken, and based on the
mean, the extent of change was assessed. Testomasta check whether the
difference in mean was significant. Overall, sodmpact was measured by
taking the combined mean of all social impact fextand based on the
combined mean of social impact factors, the mignarfce interventions were
ranked. Lastly, the overall impact of micro fineanwas assessed by taking the
combined mean of economic impact factors and satigct factors. Based on
combined mean representing overall impact, micnarfce interventions were
ranked and test was done to check whether theresigasficant difference

among the means.
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6.3. Findings

This section lists out the major findings of thedy. The findings of the
study done at SHG level are presented under diftdreads as findings related
to performance assessment parameters of SHGssamsdsof performance of
SHGs, perceptions of leaders about the problemseih help groups. The
findings of the study conducted at member level@esented under the heads
reasons for joining self help groups, nature, arh@nd purpose of loan, loan
repayment performance of members, level of satisia®f members towards
various aspects of loan, type of insurance polieyel of satisfaction towards
various other services, perception about changecomomic impact factors,
change in social impact factors and overall immdanicro finance. Findings of

the study are as follows.
6.3.1. Performance Assessment Parameters of Self Help Groups

Major findings of analysis on the 17 quality pasders of self help

groups are listed below.
6.3.1.1. Level of homogeneity

» In the case of 16% of groups under Kudumbashre®, @0groups under
NGO and 40% of groups under NBFC category, thel lel/feomogeneity

calculated in terms of the economic status is al90¥%é.
6.3.1.2. Frequency of group meetings

» 98% of the groups under Kudumbashree, 92% of thepg under NGOs
and 95% of the groups under NBFC-MFIs conduct gnmgetings once

in a week.
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6.3.1.3. Attendance of membersin meeting

» In the case of 66% of the groups under KudumbasB&% of the groups
under NGOs and 72% of the groups under NBFC-MHis, level of
attendance of members are above 75%. However,eincéise of 34%
groups under Kudumbashree, 16% of groups under H@D28% of the
groups under NBFC-MFIs, the level of attendancdess than 75%.
Number of groups with less than 75% attendancegk im the case of
Kudumbashree and NBFC-MFI.

6.3.1.4. Participation of members in discussionsin meeting

» In the case of the groups under Kudumbashreeg% d@f the groups, all
members participate in discussions in meeting, 466 7of the groups,
majority of members participate in discussions ieeting, in 10% of the
groups, some members participate in discussionsa? of the groups,
only few members participate in discussions. In thse of NGOs, in
72% of the cases, all members participate in dgoons and in 28% of
the cases majority of members participate in dsioms. In the case of
NBFC-MFls, in 28% of the cases, all members parét@ in discussions,
in 63% of the cases majority of members participai@iscussions, in 5%
of the cases some members participate in discussiod in 4% of the

cases, only few members participate in discussions.

6.3.1.5. Maintenance of minutes of meeting

> In 98% of the cases in Kudumbashree, minutes oftintge@re always
maintained, while in 2% of the cases minutes arentaiaed only
sometimes. In the case of SHGs under NGO, in 100%h® cases
minutes are maintained always. In the case of NBFI-in 96% of the
cases minutes are always maintained, while in 4%hefcases, minutes

are often maintained.
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6.3.1.6. Decision making in the groups

» In the case of Kudumbashree, in 22% of the casessidns are taken by
all members. At the same time, NGOs show very pesitesult that, in
88% of the groups, decisions are taken by all mesalda the case of

NBFC-MFls, in only 4% of the cases decisions akeraby all members.
6.3.1.7. Awareness of group norms

» In Kudumbashree, in 20% of the cases, all memaerdully aware of
the group norms, in 48% of the cases, majority efibers are aware, in
24% of the cases, few members are aware and inf8&¥eaases, very
few members are aware. Here, again, NGOs show pesitive result
that, in 84% of the cases, all members are fullgravof group norms and
in remaining 16% of the cases, majority of the mersbare aware of
group norms. In NBFC-MFIs, in 40% of the casesnaimbers are fully
aware of group norms, in 36% of the cases, majofitthe members are
aware, in 16% of the cases, few members are awaréaemaining 8%

of the cases, very few members are aware.
6.3.1.8. Level of maintenance of records

» In the case of Kudumbashree, in 62% of the casesdse are maintained
with full accuracy, in 26% of the cases, records araintained with
moderate accuracy, in 10% of the cases, recoeda dittle accurate and
in remaining 2% of the cases records are not alirate. In the case of
maintenance of records, NGO gives cent percentipesesult, that in all
groups, records are maintained with full accurdayNBFC-MFls, in
72% of the cases, records are fully accurate, ¥ 20the cases, records
are moderately accurate and in remaining 8% ofcts®es, records are

only a little accurate.
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6.3.1.9. Conduct of training to members

» In the case of Kudumbashree, 14% of the groupsrteghdhat training
was conducted always, 36% reported that training @eanducted often,
32% stated that training was conducted only sonestjmi0% reported
that training was conducted rarely and remainiéxg@oups did not get
any training. In the case of NGO-MFIs, 40% of theups got training
always, for 52% of the groups training was condiuiaiéen, 4% stated
that training was conducted only sometimes and i@nw 4% of the
groups did not get any training. In the case of RBWFIs, 8% of the
groups reported that training was conducted alwag8p reported that
training was conducted rarely and remaining 76%hef groups did not
get any training. It can be inferred that NGO-MRBl® more regular in
conducting training to members. On the other h&AIRFE-C-MFIs are very

poor in conducting training.
6.3.1.10. M obilisation of savings

> All groups under Kudumbashree mobilise savings Wweed?% of the
groups under NGOs mobilise savings weekly, white rdmaining 8% of

the groups mobilise savings monthly.
6.3.1.11. Percentage of loan to total savings

> In 86% of the groups under Kudumbashree and 88%eofroups under
NGOs, percentage of loan to total savings is al®f. In 14% of the
groups under Kudumbashree and 12% of the group®ruihds0s,
percentage of loan to total savings is between @6#90%. Percentage

of loan to total savings is less than 75% in noin® groups.
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6.3.1.12. Rate of interest charged

» In the case of Kudumbashree and NGOs, the ratatefeist on internal
lending is 12% p.a. However, in the case of NBFCldvate of interest is
close to 24%. It is evident from this, that NBFQs aurely for-profit

micro finance institutions.
6.3.1.13. Level of loan recovery in time

» In Kudumbashree, in 50% of the cases, there wa$%01l0@n recovery
within the scheduled time. In 48% of the caseselle@f loan recovery
within the scheduled time was between 90% and 8Bfte loans. In 2%
of the cases, loan recovery within scheduled tinas aetween 80% and
89% of the loans. In the case of NGOs, 100% loaowery within time
was for 68% groups. For 28% of the groups, loamvery in scheduled
time is between 90% and 99% of the loans. For 8%hefgroups, loan
recovery within scheduled time was between 80-89%® loans. Very
interesting finding is that, in the case of NBFC48IFN the case of all

groups the loan recovery is within the scheduletbti
6.3.1.14. Micro enterprise development

» In the case of Kudumbashree, 30% of the group® Issa@rted micro
enterprise and is running smoothly.10% of the gsougave started
recently, 10% of the groups are planning to stdfw,of the groups have
started and failed and 46% of the groups havestated or have no
plans to start a micro enterprise. In the case ®ON, 52% of the groups
have started micro enterprise and is running shiy@4% of the groups
have started recently, 4% of the groups are plantonstart , 8% of the
groups have started and failed and 12% of the pgrdave not started or
have no plans to start a micro enterprise. In #se ©f NBFC-MFIs, 4%

of the groups have started micro enterprise andwsmeing smoothly. 4%
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of the groups have started and failed and 92% ef groups have not

started or have any plans to start a micro entpri
6.3.1.15. Community extension activities

> 94% of the SHGs under Kudumbashree, 92% of the SiH@sr NGOs
and only 8% of the SHGs under NBFC-MFIs are invdlirecommunity-
based events.

6.3.1.16. Credit linkage

» 74% of the groups under Kudumbashree and 96% ajritvgps promoted
by NGOs are credit linked. These groups were linkedhey passed the
guality rating of NABARD. It can be concluded tha§% of the groups
of Kudumbashree and 4% of the groups under NGOg Ima¥ passed
NABARD quality rating. Therefore, they have to irope their

performance for getting linked with banks.
6.3.1.17 Level of group cohesiveness

» The result of the analysis of data relating to groohesiveness revealed
that the self help groups under the three micrarfae interventions were
cohesive. However, the extent of cohesiveness washigh in the case
of self help groups under NGOs. Based on the coadbimean
representing group cohesiveness, self help gromperuNGOs can be
ranked first, self help groups under Kudumbasheeele ranked second
and those under NBFC-MFIs can be ranked third.

» Level of cohesiveness and level of awareness oftijggmorms were
positively correlated. It was found that the catiein was significant at
5% level. Thus, it can be inferred that, higher ldneel of cohesiveness,

higher will be the level of awareness of group rarm
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» Group performance parameters such as level of oaress and level of
homogeneity in the group were positively correlated the degree of
correlation was negligible. Thus, it can be infdrréhat, level of
homogeneity in terms of the economic status is math relevant in

improving cohesiveness in groups.
6.3.2. Assessment of Performance of Self Help Groups

Analysis related to the assessment of performahtiee self help groups

under the three micro finance interventions gaesfdfiowing results.

> In the case of Kudumbashree, variables with medme of 1, such as
frequency of meeting, frequency of savings and ohtenterest charged
are the parameters which give the best performalmcthe case of NGO-
MFIs the variables, level of maintenance of recpnisintenance of
minutes of meeting and rate of interest charget mi¢éan value of 1 give
best performance. In the case of NBFC-MFIs, lefekpayment in time
is the variable with, mean value of 1, which gives best performance.
Parameters, which gave low performance, in the ocas@dumbashree,
were micro enterprise development, conduct of imginand level of
homogeneity. In the case of NGOs, level of homoggneas the
variable, which gave low performance. In the cadeNBFC-MFIs, the
parameters rate of interest charged, conduct ofitigg micro enterprise
development and community extension activities werforming

extremely poor.

» Result of the analysis of the data relating to dkierall performance of
self help groups reveal that, self help groups utttkethree micro finance
interventions were performing well. Combined meapresenting overall
performance showed that the self help groups of Bl@@re performing

extremely well when compared to the performancsetif help groups of
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Kudumbashree and NBFC-MFIs. Based on the combirnsghmeflecting
the overall performance of self help groups, mitnance interventions
can be ranked as NGOs in the first place, Kudunteasi the second
place and NBFC-MFIs in the third place. Test of tgothesis for
checking variance between the performances ofte#ff groups proved
that the performances of self help groups undertlihee micro finance

interventions were significantly different.
6.3.3. Perception of the leader s about the Problemsin Self Help Groups

Analysis of the data regarding the perceptionhs keaders about the

problems in self help groups gave the followingutess

» There were not many problems in the self help gsafpKudumbashree,
NGOs as well as NBFC-MFIs. However, it revealed,tiva the groups
promoted by NBFC-MFIs the problem of inadequacyoah amount was
there to some extent. Test of hypothesis for cimgcikie variances in the
problems in self help groups under the three isetions revealed that,
there was no difference among the micro financerventions with
regard to the problems of conflict among membensp dut of members
and difficulty to generate income. However, theraswsignificant
difference among the micro finance interventionsthe presence of
problems such as lack of cooperation between thabaes, inadequacy
of loan amount, delay in getting loan, low repayinegriod, and lack of
prompt repayment. That means all the three miaranice interventions

experienced these problems in varied degrees.
6.3.4. Reasons for Joining Self Help Groups by members

Findings of the analysis related to the reasonsjdming SHGs by

members are as follows:
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» Analysis of the data regarding the micro financéemention wise
classification of reasons for joining self help gos showed that, under
Kudumbashree, the most preferred reason was ‘tociadse with other
women’. In case of NGO, the reasons ‘to increasega habit’ and ‘to
associate with other women’ were equally consideasd the most
preferred reasons. Under NBFC-MFIs, the most prefereason by the
members was ‘to get loan’. The most contrastinglifig was that ‘to
associate with other women’ was the least prefememson for the
members of NBFC-MFI, which was the most preferredson, by the
members of Kudumbashree and NGO. Result of teshefhypothesis
revealed that there was significant differencehea teasons for joining

SHGs, among the members of the three microfinameevientions.

» It was found that for the members between the agepg21-30 years, the
most preferred reason was ‘to get loan’. Whereashi® members in the
age groups 31-40, 41-50, and 51 and above, the pmedrred reason
was ‘to associate with other women’. The most @sting finding in the
age wise classification was that the reason ‘teo@ate with other
women’ which was preferred last by the membersage group 21-30 ,
was ranked as first by the members belonging tagfeegroups 31-40,41-
50 and 51 years and above. Further, it was revdhbddfor the reasons
‘to increase the habit of savings’ and ‘to involveincome generating
activity’ there was no significant difference amotite members of
different age groups in choosing these two varmldhiowever, there was
significant difference among the members of differage groups in
ranking the reasons ‘to get loan’, ‘to meet housklexpenses’ and ‘to

associate with other women’.

» Analysis of the education wise classification o tfeasons for joining

SHGs showed that, the reason ‘to associate witlerottomen’ was
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ranked first by illiterate respondents and respatslsvith qualification
SSLC, Plus two and Degree and above. While respisdeder primary
education category joined the SHGs with the primgtive of getting
loan There was no significant difference among the dffié educational
groups in preferring the reasons ‘to increase theithof savings’, ‘to
involve in income generating activity’, and ‘to ndéwusehold expenses’'.
However, it was found that there was significantfedence among
members of different educational groups in prefgrine reasons ‘to get

loan’ and ‘to associate with other women’.

Analysis of the data regarding the occupation wlassification of reason
for joining SHGs showed that, as far as housewaresconcerned, the
most important reason for joining SHG was ‘to assecwith other
women’.While participating in SHGs, housewives gmaximum priority
for the satisfaction they derive from associatinghvother women. On
the other hand, they give least priority for invaly in income generating
activity. Respondents belonging to laboucategory ranked the reason
‘to get loan’ as first whereas those respondents wareemployed and
those belonging to ‘otherstategory ranked the reason ‘to increase
savings habit’ as first. Respondents who were ptgseelf-employed
ranked two reasons as most important, namely tcease savings habit’
and ‘to associate with women’. Most importantly,was found that,
members belonging to all occupational categories;egt ‘others’
category give least priority for the reason ‘to alwe in income
generating activity’. This implies that the veryrpase of the micro
finance practices which is ‘to involve women in Bomic activity to help
to fight against poverty’ is left unachieved. Fantht was revealed that
there was no significant difference in the reasmmidining SHG, among
the members of different occupational groups wétard to the reasons

‘to increase the habit of savings’, ‘to get loaftg involve in income
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generating activity’ and ‘to meet household expshddowever, in the
case of the reason ‘to associate with other wortteare was significant

difference among the members of different occupaticlasses.

Analysis of the marital status wise classificatioh the reasons for
joining SHGs revealed that the reason ‘to asseaiath other women’
was ranked first by married and widow respondertigenthe reason ‘to
get loan’ was ranked first by unmarried and diveraespondents.
However, there was no significant difference in tkason for joining

SHG among the members with different marital status

Average income wise classification of reason famijay self help groups
showed that, ‘to associate with other women’ wasked first and the

reason ‘to involve in income generating activityaswanked as last by all
members belonging to different family incomes. the case of reasons
‘to increase the habit of savings’, ‘to meet houdélexpenses’ and ‘to
associate with other women’ there was no significdifference in

preference, among the members with different aweiagomes. In the
case of reasons ‘to get loan’ and ‘to involve irtame generating
activity’ there was significant difference in preface, among the

members with different average incomes.

6.3.5. Nature of Loan

Result of the analysis of the nature of loan reagdhat 86% of the

members of Kudumbashree and 93% of the membersG@ Nad availed loan

from group common fund. Further, it was found thalty 54.5% of the members
of Kudumbashree and 57% of the members of NGO exvdolnk linkage loan.
The third form of loan was applicable only to NGGdaNBFC category. Only
27% of the members of NGO and all the membersBF@G —MFI had availed

this loan.
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6.3.6. Average Amount of L oan

Analysis of the average amount of loan showed thathe case of
Kudumbashree members, the mean value of loan fflmaop common fund
availed was Rs.20294 and the mean value of the Wakkge loan was
Rs.28608. In the case of NGO members, the meare w&luloan from group
common fund availed was Rs.21720, the mean valubeobank linkage loan
was Rs.50383, and the mean value of MFI-loan wagdZR34. In the case of
NBFC-MFI members, the mean value of the MFI loaaila@d was Rs.16755.

6.3.7. Purpose of Loan Availed

In the case of Kudumbashree, maximum number oplpeavailed loan
for household ceremonies. In the case of NGOsNBEC-MFIs, maximum

number of people availed loan for construction/ketion of the house.
6.3.8. Loan Repayment Performance of Members

The analysis of the data regarding the loan reeaymperformance of the
members belonging to different micro finance in&ons revealed the

following.

» Members of Kudumbashree repay the loan from groupmon fund
‘mostly in time’. However, their repayment of bafikkage loan was
‘always in time’. The result of the test of hypatieeproved that there was
significant difference in the repayment performance loan from group

common fund and bank linkage loan by the membekwudiumbashree.

> In the case of members of NGO, repayment of loamfgroup common
fund, bank linkage loan and micro finance instaotioan were ‘always
in time’. It was found that there was significaniffetence in the
repayment performance of loan from Common fund,kBéunkage loan
and MFI-Loan by the members of NGO.
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> All the members of NBFC-MFIs had availed loan ahd mean value of
loan repayment is exactly 1, which means that tlhepayment was
perfectly ‘always in time’. Factors contributing perfect loan repayment
iIs a matter, which is to be probed in, and can Uigested to further

research.

» It was found that there was significant differenice the repayment
performances of loan from group common fund betw&enmembers of
Kudumbashree and NGO. Further there was no signifidifference in
the repayment performances of bank linkage loawdst the members
of Kudumbashree and NGO. It was also found thatethvas significant
difference between the repayment performances dflM&n between the
members of NGO and NBFC-MFI.

6.3.9. Level of satisfaction towards various aspects of loan

Findings of the analysis on the level of satistacbf members towards

various aspects of loan were as follows:

» Analysis of the micro finance intervention wisesddication of level of
satisfaction of members towards different aspettan revealed that
the members of Kudumbashree and NGOs were sdtiaheut all the
aspects of loan. The level of satisfaction of NG@®mbers was higher
than that of Kudumbashree members. Members of NBIFG were
satisfied with certain aspects related to loan. elav, their level of
satisfaction was much lesser than that of the mesnbleKudumbashree
and NGOs. With regard to the aspects ‘timely awdity of loan’ and
‘interest rate and other charges’, NBFC membersrwdpinion. When
they stay in a neutral position, it can be infertieat, members are either
ignorant or they are not bothered about interesésraand timely
availability of loan. They are concerned only abgetting loan, without

giving any collateral. Test of the hypothesis résdathat there was
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significant difference in the satisfaction levelthvregard to the various
aspects of loan, among the members of the thregomiimance

interventions.

> Analysis of data relating to the education quadificn wise classification
of level of satisfaction of members towards déf@ aspects of loan
revealed that the members belonging to all educatialasses were
satisfied with all the aspects of loan. It was fouhat there was no
significant difference in the satisfaction levelthviregard to various
factors of loan, among the members with differerducational

gualification.

» Occupation wise classification of the level of sfction of members
towards different aspects of loan revealed thagspective of the
occupation of the members, all members were ‘sadiswith the various
aspects of loan. It was proved at 5% level of figance, that there was
no significant difference in the satisfaction levath regard to various

aspects of loan, among the members of differenimatons.
6.3.10. Type of I nsurance Policy Purchased by members

Analysis of data on insurance services revealet 82.5% of the
members Kudumbashree, 66% of the members of NGO 88d of the
members of NBFC-MFIs had availed micro insuranceises. It can be inferred
that, a great number of the beneficiaries of mfarance still do not access the

insurance services provided.

6.3.11. Level of Satisfaction towards various other services provided to

members

Findings of the analysis on the level of satiséactowards various other

services provided to the members are as follows.

285



» Micro finance intervention wise classification déta relating to the
level of satisfaction towards various other serwicevealed that, the
membersof Kudumbashree were ‘satisfied’ with all the otherveces
provided to them. Members of NGO-MFIs were ‘higkitisfied’ with
all the other services except insurance serviceilewthey were
‘satisfied’ with ‘insurance services’. Members NBFC-MFIs were
satisfied with ‘initial guidance and orientationGonduct of group
meeting’, ‘interaction among the members’ and ‘nasice services'.
However, in the case of ‘training’ and ‘project miiéication’, they have
‘no opinion’. It was quite evident from this resgenthat, NBFC-MFIs
do not take deliberate attempt to provide trairimgnembers and also
assistance in the form of project identificatiord alevelopment. Test of
the hypothesis showed that there was significafferénce in the
satisfaction level with regard to the various otkervices, among the

members of the three micro finance interventions.

» Education wise classification of data relatingtie tevel of satisfaction
towards various other services revealed that tleminers belonging to
all educational classes were ‘satisfied’ with treious other services
provided to them. It was found that, there was igaicant difference
in the satisfaction level with regard to varioubestservices, among the

members with different educational qualification.

» Occupation wise classification of data relating tioe level of
satisfaction towards various other services revetiat the members of
all occupational classes were ‘satisfied’ with ttagious other services
provided to them. In case of the variables ’initigllidance and
orientation’, ‘conduct of group meeting’, ‘interaat with group
members’ and ‘insurance services’ there was nafgignt difference in

satisfaction level, among the members belonging different
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occupational groups. But in case of variables riireg’ and ‘project
identification and development’, it was found thatre was significant
difference in the level of satisfaction, among thembers belonging to

different occupational classes.

6.3.12. Changein Economic Impact Factors

Analysis of the data on the perception about changeconomic impact

factors after participating in micro finance pragraes, gave the following

result.

>

It was found that, for the impact variable ‘increas personal income’,
for the members of Kudumbashree, the change wasy little ’, for the
members of NGOs, the change was ‘much more’ anthlBomembers of

NBFC-MFI, change was ‘very little .

In the case of the impact variable ‘increase insetwld income’, for the
members of Kudumbashree, the change was ‘verye’jitior NGO
members the change was ‘to some extent’ and fom@rabers of NBFC-

MFI it was ‘very little’.

For the impact variable ‘increase in household a&zpe’, for
Kudumbashree change was ‘to some extent’, for NGlis\ge was ‘to

some extent’ and for NBFC-MFIs the change was ‘Vigtlg’.

For the impact variable ‘increase in savings’, fine members of
Kudumbashree the change was ‘to some extent’, ®OBlit was ‘much

more’ and for NBFC-MFIs the change was ‘very little

For the impact variable ‘increase in the amounloah availed’, for the
members of Kudumbashree, NGOs, and NBFC-MFIs tlaagh was ‘to

some extent’.
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» In the case of the impact variable ‘increase inagheunt of assets’, for
the members of Kudumbashree, NGOs and NBFCs thegehavas ‘to

some extent’.

» Test of the hypothesis showed that with respetheovariables increase
in personal income, increase in household incomerease in savings,
increase in household expenses, and increase inrarod fixed assets,
there was significant difference in the changecon®mic impact factors,
among the members of the three interventions. Hewen the case of
the variable ‘increase in amount of loan availdé®@re was no significant
difference in the perception of change, among teenbers of three micro

finance interventions.
6.3.12.1. Overall Economic I mpact

» Combined mean value representing overall economipact was
interpreted and found that the economic impact efiiinbashree was ‘to
some extent’, the economic impact of NGOs was ‘modre’ and the
economic impact of NBFC-MFI was ‘very little’. Bas®n the combined
mean value representing overall economic impact,ONE-Is were
ranked first, followed by Kudumbashree in the secguosition and
NBFC-MFlIs in the third position.

» Test of hypothesis showed that there was no saamfi difference
between Kudumbashree and NBFC in economic impawtiafo finance.
There was significant difference between Kudumbsshand NGO in
economic impact of micro finance. It was also fouhdt, there was
significant difference between NGO and NBFC in aemait impact of

micro finance.
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6.3.13. Changein Social Impact Factors

Findings of the study related to the perceptiommeimbers about change

in social impact factors are given below.

6.3.13.1. Changein the level of self-confidence

>

In the case of the variable, ‘confidence to me#icials’, for the
members of Kudumbashree, the change was ‘to sor@ntexfor the
members of NGO the change was ‘much more’ andHermembers of

NBFC-MFI, the change was ‘to some extent’.

In the case of the variable ‘confidence to meedritial problems’ for the
members of Kudumbashree, NGO and for NBFC-MFIs,d@nge was

‘to some extent’.

In the case of the variable ‘confidence to face éstn issues’ for the
members of Kudumbashree the change was ‘to sonemtexitor NGO,
the change was ‘much more’ and for NBFC-MFIs, thange was ‘to

some extent’.

In the case of the variable ‘physical mobility’,rféthe members of
Kudumbashree and for NGO, the change was ‘much 'méa@ the

members of NBFC-MFIs, the change was ‘to some ¢&xten

Result of hypothesis showed that for the varialslenfidence to meet
officials’ there was no significant difference inet perception about the
change, among the members of the three micro fenamerventions. In
case of the variable ‘confidence to face finanpiablems’, ‘confidence
to face domestic issues’ and ‘physical mobilityetd was significant
difference in the perception about the change ,gnbe members of the

three interventions.
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6.3.13.2. Changein thelevel of skills

>

In the case of the variable ‘communication skillgr the members of
Kudumbashree the change was ‘to some extent, Her members of
NGO, the change was ‘much more’. In the case ofrtambers of NBFC-

MFIs, the change was ‘very little’.

In the case of the variable ‘leadership skills’y fthe members of
Kudumbashree and NGO, the change was ‘to sometextethe case of
the members of NBFC-MFI, the change was ‘verydlittl

In the case of the variable ‘business skills’, fimle members of
Kudumbashree, the change was ‘very little’, for NGl@&& change was ‘to
some extent’. In the case of the members of NBFQ;Mfe change was

‘very little’.

For all the variables, there was significant ddéfece in the perception
about the change, among the members of the threeo nfinance

interventions.

6.3.13.3. Changein the level of participation in decision-making

>

In the case of the variable ‘children educatio@r the members of
Kudumbashree, the change was ‘t0 some extent'tiermembers of
NGO, the change was ‘much more’. In the case of GBI, the

change was ‘very little’.

In the case of the variable ‘household expenses’tie members of
Kudumbashree, the change was ‘to some extent’'Nfe© the change
was ‘much more’. In the case of NBFC-MFI, the changas ‘to some

extent'.
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In the case of the variable ‘taking loan’, for thmembers of
Kudumbashree the change was ‘to some extent’, f8©ONthe change
was ‘much more’. In the case of NBFC-MFI, the changas ‘to some

extent’.

In the case of the variable ‘purchase of assets’ Kudumbashree, the
change was ‘to some extent’, for NGO, the change ‘waich more’. In

the case of the members of NBFC-MFI, the change'veas little’.

In the case of the variable ‘family ceremonies’t the members of
Kudumbashree the change was ‘to some extent’, f8ONhe change
was ‘much more’. In the case of NBFC-MFI, the changas ‘to some

extent'.

It was found that there was significant differemntehe perception about
the change in the level of participation in decgisimaking, among the

members of the three micro finance interventions.

6.3.13.4. Changein the level of individual capacity

>

In the case of the variable, ‘capacity to take'risr the members of
Kudumbashree the change was ‘very little’; for N@@ change was
‘much more’ and for the members of NBFC-MFIs tharmfe was ‘to

some extent’.

In the case of the variable, ‘capacity to solvebpgms’, for the members
of Kudumbashree, NGO and for NBFC-MFIs, the chawgse ‘to some

extent’.

In the case of the variable, ‘capacity to faceiasim’, for the members
of Kudumbashree, NGO and for NBFC-MFIs, the chawgse ‘to some

extent’.
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» There was significant difference in the percepabout the change in the
level of individual capacity, among the memberstio¢ three micro

finance interventions.
6.3.13.5. Changein thelevel of self-esteem

» In the case of the variable, ‘self-image in the ifginfor the members of
Kudumbashree, the change was ‘to some extent’Nfe© the change

was ‘much more’ and for NBFC-MFIs the change wasyittle’.

» In the case of the variable, ‘self-image in theistyt for Kudumbashree ,
the change was ‘to some extent’, for the memberfl®0O, the change

was ‘much more’ and NBFC-MFIs the change was ‘\Jitlg’.

» For the variable, ‘self-reliance’, for the membef¥«kudumbashree, NGO

and NBFC-MFIs, the change was ‘to some extent’.

> It was proved that there was significant differemrcéhe perception about
the change in the level of self-esteem, among teelpers of the three

micro finance interventions.
6.3.13.6. Changein level of the accessto facilities

» In the case of the variable ‘medical facility’, fahe members of
Kudumbashree, the change was ‘very little’, for thembers of NGOs,
the change was ‘much more’ and for the members BFGMFI, the

change was ‘very little’.

» In the case of the variable ‘sanitation facilitygr the members of
Kudumbashree, the change was ‘to some extent’ tfermembers of
NGO, the change was ‘much more’ and for the membeNBFC-MFIs

the change was ‘very little’.
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» In the case of the variable ‘children educationlitg for the members
of Kudumbashree the change was ‘to some extewt’,thie members of
NGO , the change was ‘much more’ and for the membeNBFC-MFIs,

the change was ‘very little’

» For the variable ‘drinking water’, for Kudumbasérthe change was ‘to
some extent’, for NGO the change was ‘much moral &or NBFC-

MFIs, the change was ‘very little’.

» With respect to the variable banking facility, flludumbashree, the
change was ‘to some extent’, for NGO the change ‘mash more’ and

for NBFC-MFIs, the change was ‘to some extent’.

» It was found that there was significant differemcé¢he perception about
the change in the access to facilities, among teenlbers of the three

micro finance interventions.
6.3.13.7. Overall Social | mpact

» Combined mean value representing overall sociabohas interpreted
and found that the social impact of Kudumbashreg Wwasome extent’,
the social impact of NGO was ‘much more’ and theiaoimpact of
NBFC-MFI was ‘to some extentBased on the combined mean value
representing overall social impact, NGOs were rdnikest, followed by
Kudumbashree in the second position and NBFC-MHRisthe third

position.

» Result of hypothesis showed there was significéfferénce in the social

impact among the members of Kudumbashree, NGON&kC-MFIs.
6.3.14. Overall Impact (Economic and Social)

Combined mean of economic and social impact factgave the

following result.
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» The overall impact of Kudumbashree was to ‘somergkt In case of
NGO, the overall impact was ‘much more’ and theraiteimpact of
NBFC-MFI was ‘very little’. Based on the combineceam representing
overall impact, the micro finance interventions tenranked as follows.
NGOs stand in the first position in overall impa€tdumbashree stands

in the second position and NBFC-MFIs stands inttivel position.

» Test of hypothesis showed that there was significhifierence in the
overall impact of micro finance, among KudumbashiM®O and NBFC-
MFIs. It can be concluded that the overall impatitlee three micro

finance interventions were significantly different.
6.4. Result of the test of hypotheses
The result of the test of hypotheses is providethble 6.1.

Table: 6.1
Result of Test of Hypotheses

No. | Hypothesis Test used Result of the test
There is no association The correlation coefficient i$
between the level of Karl Pearson’s| 0.592. There is positive
H.1 | cohesiveness and level of Correlation correlation. The hypothesis |s
awareness of group test rejected.
norms.

The correlation coefficient is

There Is no association 0.245. There is positive

between the level of

cohesiveness and level of Pearsoq cqrrelatlon The hypotheslls. IS
Hio L Correlation rejected. The association
homogeneity in the .
test between group cohesiveness
groups. N
and level of homogeneity in
the group is significant
The p value is less than 0.05.
There is no significant Sﬁ thfe hypc;]the3|_s IS re!]?cteo.
difference between T. erefore, there Is significant
Hoa t-test difference between the

performances of SHGs of|

Kudumbashree and NGO performance of the SHGS

under Kudumbashree and
NGO.

294



No. | Hypothesis Test used Result of the test
The p-value is less than the
There is no significant level of significance of 0.05|
H difference in the the hypothesis is rejected.
22 | performances of SHGs | ANOVA Therefore, there is significant
under the three micro difference in the performances
finance interventions. of SHGs under the three micro
finance interventions
Conflict between Accept
the members
Lack of cooperation
between the Reject
members
There is no significant Inadequacy of loan .
difference inftlhe | amount Reject
perception of leaders - -
Hj about the problems in the Kruskal Wallis ler?y N getting Reject
self help groups under the Test
three micro finance LOW repayment Reject
interventions. period
Lack of prompt Reject
repayment
Drop out of Accept
members
pnable to generate Accept
income
To Increase the Reject
Habit of Savings
T_here is no significant To get Loan Reject
difference in the reason _ _
for joining SHG, among Kruskal Wallis Toinvolvein ,
H, | the members of the three Test Income generating | Reject
micro finance €s activity
interventions. To meet household Reject
expenses
To associate with ,
Reject
other women
There is no significant The P- value is less than 0.05.
difference in the Thus, the hypothesis is rejected
repayment performances indicating that, there s
Y of loan from common Paired t-test significant difference between
51 | fund and bank linkage ared t-tes the repayment performances
loan by the members of loan from group common fund
Kudumbashree. and bank linkage loan by

Kudumbashree members.
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No. | Hypothesis Test used Result of the test
There is no sianificant The P- value is less than 0.05,
differencein thge loan hypothesis is rejected. Hence,
repavment berformance df there is significant difference in
pay b the repayment performance of,
Hs, | loan from group common| ANOVA loan from Common  fund
fund, bank linkage loan k- Link | q
and MFl-loan by the Bank- Linkage loan and MFI;
members of NGOs Loan by the SHG members of
' NGO
There is no sianificant The P-value is less than 0.05,
difference in tﬁe so the hypothesis is rejected.
repayment performance qf t-test for g?flésréncgleriﬁ t;lse zggﬂ;&(ﬂt
Hsz | loan from group common independent f fl P yf
fund between the sample periormances ot loan  rom
members of group common fund between
Kudumbashree and NGO the members of Kudumbashree
and NGO.
The P-value is higher than 0.05,
There is no significant hypothesis is accepted,
difference in the t-test for indicating that there is no
H repayment performance Ofinde endent significant difference in the
>4 | pank linkage loan samples repayment performances  of
between the members of b bank linkage loan between the
Kudumbashree and NGO| members of Kudumbashree and
NGO.
There is no sianificant The p value is less than 0.05,
difference in tﬁe hypothesis is rejected. Thus,
repavment performance Cft-test for there is significant difference
Hss MEI y Ioan%etween the independent between the members of NGO
members of NGO and samples and NBFC-MFI in the
NBEC repayment performances of
' MFI loan.
There is no significant Qrc:]e(:)qul;]zicy of Loan Reject
difference in the - —
satisfaction level with Timely availability | o ..
: fL J
H.- regard to various ortoan
61 | aspects of loan among the ANOVA Interest rate and Reject
members of the three other charges
micro finance Number of Reiect
interventions. Installments )
Repayment Period Reject
There is no significant The P-Value is less than 0.05 jn
Heo | difference in the level of ANOVA all the cases, hypotheses are
satisfaction towards rejected in all the cases. Thus] it
various other other can be concluded that, there|is
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No. | Hypothesis Test used Result of the test
services, among the significant difference in the
members of the three satisfaction towards various
micro finance other services, among the
interventions. members of the three micro

finance interventions.
Increase in personal reject
income
There is no significant Increase in : reject
difference in the Household income
perception about change Increase in reject
H in economic impact ANOVA Household expense
"t | factors, among the Increase in Savings| reject
mgmtf)_e 's of the three Increase in Total Accept
.m;C“’ |n?nce amount of loan
interventions. Availed
Increase in Reject
Household Assets
. N The P-value is less than 0.05
There is no significant o .
. . [ hypothesis is rejected. Hence
difference in the economic Lo X ;
) : . there is significant difference in

H-, | impact of micro financg ANOVA the economic imoact amona the
among the three micrp P 9
. . . members of the three micro
finance interventions : . )

finance interventions
There is no significant Confidence to meet| accept
difference in the officials
perception about the Confidence to face | reject
He. changein  the levelof .~/ financial problems

' confldence,farrlnor;]g the Confidence to face | reject
mgmbgrso the three domestic issues
micro finance : — .
There is no significant Communication Reiect
difference in the Skill )
perception about change Leadership Skill Reject

Hez | inthe level of skill, ANOVA P )
among the members of the
three micro finance Business Skill Reject
interventions.

There is no significant Children education Reject

H.g3 dlfferen_ce in the ANOVA Household expenses Reject
perception about the
change in the level of Taking loan Reject
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No. | Hypothesis Test used Result of the test
participation in decision Purchase of assets Rei
making, among the eject
members of the three
micro finance Family functions Reject
interventions.

There is no significant Capacity to take risk  Reject
difference in the Capacity to solve

perception about the ro%lemys Reject
change in the individual P

Hga : ANOVA
capacity among, the .
members of the three Cz_apa_lcny to face Reject
micro finance criticism
interventions.

There is no significant Self image in the ,

. . . Reject
difference in the family
perception about the Self image in _

Hgs | change in the self-esteem ANOVA society Reject
among the members of the
three micro finance Self reliance Reject
interventions.

There is no significant Medical facility Reject
difference in the — — -
change in access to Children education Reiect

Hss | facilities, among the ANOVA facility )
m_embe_rs of the three Drinking water Reject
micro finance
Interventions. Banking facilities Reject

: o The P- value is less than 0.05;
There is no significant ) : :
. X . hypothesis 5 rejected,
difference in the social NI h h 1
H impact, among the three | ANOVA indicating  that, there I3
8.7 LA significant difference in the
micro finance L
. ) social impact among the three
interventions. : : . )
micro finance interventions.
There is no significant The P- value is less than 0.05 and
difference in the overall the hypothesis is rejected; henge,

Hgg | impact (economic & ANOVA there is significant difference in
social) of micro finance, the overall impact of micrg

finance between the three micfo

among the three micro

finance interventions.

finance interventions.
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6.5. Suggestions

Based on the experience gained out of researchesundt of analysis, the

following suggestions are made.

» One of the major difficulties experienced during ttourse of research
was the absence of a proper database about vamicr® finance
interventions and their activities in Kerala. Idgnhg the need for a
database for the micro finance sector in Keralaassociation of the
major players in micro finance sector should be stituted with
Kudumbashree, NGO-MFIs, NBFC-MFIs, etc. as partoes. A virtual
platform can be created, which provides a datafsghe micro finance

sector in Kerala and to disseminate the factsdartterested parties.

» Homogeneity of the members in terms of economicsowial status is a
parameter used by NABARD while grading the SHGgqualify for bank
linkage. Considering this, ‘level of homogeneity tbe members’ was
used as a quality parameter in this study. Levehahogeneity was
assessed as a percentage of APL or BPL membédrms total number of
members. Analysis on this variable revealed the¢llef homogeneity
was only to some extent in the groups promoted bglufnbashree and
NGOs. A further analysis of ‘level of homogenityb tknow its
association with ‘group cohesiveness’ it was fotimat there was very
low positive correlation between the two. In faoe tmotive of making
the groups homogeneous is to make the groups nuresive. But, if
homogeneity in economic status does not accele@@tesiveness to a
large extent , the relevance of using ‘homogeinitygconomic and social
status of members’ as a prominent parameter in ARB rating tool,

must be subjected to analysis ,especially in timteot of Kerala..
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» Analysis of the performance parameters revealetthigaperformance of
all the self help groups were poor with regard lie variable ‘micro
enterprise development’. Deliberate and earnesimgtt must be taken by
self help group promoting agencies to promote mienterprises of
women. A consortium of NGOs /NBFC-MFIs can be aedatfor

providing specialised training, project identificet assistance, etc.

» As far as micro enterprise development is concernsdG members
should conduct an analysis of market gap and ttentify the areas that
can be explored. The following services which ca&ndonsidered by

members who are searching for business avenues:

* Creches and play schools

» Fashion designing and garment making
« DTP centres

»  Shops selling organic products

* Marriage broking services

* Nursing care agencies, particularly mid wifery ses etc.

» Performance of NBFC-MFIs was extremely poor withgam@ to
provision of training and involvement in communibased programmes.
Every effort should be taken by NBFC-MFIs to praviddequate skill

training and involve the SHGs in community extengaogrammes.

» The leaders of NBFC-MFIs perceived inadequate amofifoan as a

problem. As far as possible, the amount of MFI-lshauld be increased.

» Analysis of the reason for joining self help groupsealed that, women
do not view self help groups as an avenue to irevalv income
generating activity. This shows that the purpodarze SHGs and micro
finance was left unattained. The following suggesti are made on this

ground.
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Before giving skill training, women members sholdd provided
with proper orientation classes through successiubmen

entrepreneurs, to motive them to involve in ecormoaaiivity.

In every SHG, best performing women must be idmdifand
specialised motivation and skill training must beeg to involve

them in economic activities.

Awards may be given to best performing women whvidhmotivate

others to come to the main stream of micro finaaxterities.

Contests must be conducted in fairs and exhibittonBnd the best

SHGs. This will promote healthy competition amomgups.

Analysis of the purposes of taking loan shows thel few members

take loan for productive purposes. Productive loamsst be made a

compulsory component of total loans a member tak#ert should also

be taken to monitor the utilisation of such prodiectoans.

Members of NBFC-MFIs had no opinion about the rafeinterest

charged. At least some of them are staying sil@tdabse they were

ignorant about the rate of interest. Financiaréity programmes must

be implemented to provide awareness to women aheutalculation of

interest rate etc.

Considering the need for better social performahfC-MFIs should

consider revision of the interest rates to rednberést.

Despite long years of active performance of Kudushbee, the kind of

economic impact created on the members of Kudumbash the study

area is not significantly different from that ofetiNBFC-MFIs which

entered Kerala industry, very late. This is a mattéich requires special

attention. Government of Kerala should conduct @eresive evaluation
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of Kudumbashree programme to assess the impacta&edcorrectional

measures if required.

> At the time of its inception, micro finance wasnsaered as an act of
philanthropy. Later with the intervention of bank&id non-banking
finance companies in the sector, element of pHilapy subsided.
Especially with the proliferation of NBFC-MFIs, macfinance became a
pure financial service for making profit. In thisidy it was revealed that,
the impact created by NBFC-MFIs were very low. Ttwe profit micro
finance institutions, while generating profit, skbgive due concern for
the social and economic upliftment of the memb@&tswough RBI had
issued fair code of conduct for NBFC-MFIs, theraasstandardised tool
to measure the social performance of MFIs in In@ansidering the
need, the government and regulatory authoritiesulghalevise a
standardised tool for measuring the social performance of the for-

profit micro finance institutions in India.
6.6. Conclusion

‘A Study on the Micro Finance Practices in Keralas an attempt to
evaluate the micro finance practices of three magero finance interventions
in Kerala, namely, the micro finance practiceshaf State driven Kudumbashree
mission, micro finance practices of non-governmieotganisations(NGOs) and
the micro finance practices of non banking finanoenpanies (NBFCs)n the
present Indian Micro finance sector, Commercial BafRegional Rural Banks,
Cooperative Banks, Non Banking Financial Compa(iFCs) and NGOs are
involved in offering micro finance services to tpeor. Besides this there are
governmental interventions alsdiversity in  micro finance delivery
mechanisms poses a question, as to which is parfgrbetter. Besides this, the
proliferation of micro finance institutions partlady, NBFC form of MFIs,

made the sector competitive and an avenue for rggkiofit. Thus today micro
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finance, has become a vehicle to pursue diverselalemental agendas and even
for the profit motive. All this made it essential évaluate the micro finance

practices of such varied forms of interventions.

A two tier study was conducted. In the first tdre evaluation of
performance of the SHGs under the three selectedonfinance interventions
was done. In the second tier, analysis was doma fite perspective of the
beneficiaries, regarding the reasons for joining GSH loan repayment
performance of members, level of satisfaction ofmiers towards various
aspects of loan and other services. Analysis oetmmomic and social impact of

micro finance was also done in the study at thersgtevel.

On the basis of the result of analysis on thdoperance of self help
groups it can be concluded that, self help groummsnpted by NGOs were
performing better than those promoted by Kudumbmeshand NBFC-MFIs.
Based on the performance of SHGs, micro finanarwentions of NGOs can be
ranked first, followed by Kudumbashree and then BBWFIs. There were not
many problems in the self help groups of KudumbashiNGOs as well as
NBFC-MFIs. However, it was revealed that, in theugps promoted by NBFC-
MFIs, the problem of inadequacy of loan amount Wwese to some extent.
Analysis of the reasons for joining self help greupy members showed that
women do not view self help groups as an avenueénvolve in income
generating activity. This indicates that the venygmse behind the concept of
micro finance is unattained. From the analysis bé tloan repayment
performance of members, it can be concluded tleatghayment performance of
the members were good under Kudumbashree and NGOwever the
repayment performance was extremely good for theloees of NBFC-MFIs.
Members under all the micro finance interventionsravquite satisfied with
various services provided to them except that tleambers of NBFC-MFIs

expressed no opinion about certain services.
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Analysis of the economic and social impact of mi¢émance on the
members revealed that, NGOs were creating betteadtnthan Kudumbashree
and NBFC-MFIs based on the overall impact, NGOs banranked first,
followed by Kudumbashree and then NBFC-MFIs. Thbsised on the
performance of SHGs and the impact of micro finaonemembers, it can be
concluded that NGOs are performing better than Kuaashree and NBFC-
MFIs. It is expected that by implementing the sigjigas made, the state of the

micro finance sector and the performance of thiétit®ns can be improved.
6.7. Scope for Further Research
This section lists out, the scope for further agsk. They are as follows.

1. A study on the social performance of Micro Finahtsitutions in Kerala

can be initiated.

2. Financial sustainability of Micro Finance Institwtis in Kerala is another

area, which demands detailed study.

3. An extensive study can be carried out to evalulageavailable quality
assessment tools of SHGs and to develop a stasddrttiol applicable to

the SHGs of all types of micro finance intervension

4. Another area, which requires empirical study, & $krvice quality in the

micro finance sector.
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INTERVIEW SCHEDULE TO SHG LEADERS
A STUDY ON THE MICRO FINANCE PRACTICESIN KERALA

I, Liya K, Assistant Professor, C.K.G. Memorial Govt. College, Perambra, Cdlicut, is
conducting this survey as part of the doctoral research. Kindly cooperate by giving correct
response. | assure you that the information furnished will be kept confidential and shall be used
only for research purpose.

Thanking You
LiyaK
1. Nameof theMFI : [] Kudumbashree []SKS [C1ESAF
[ 1 NGO (Please SPeCify)......oowomeereeemeereenennn.

2. Name of the Panchayath/Village
3 .Name of the SHG/ILG
4. Name of the leader
5. Date of formation of the SHG/JLG:
6. Ageof the SHG/ILG: [] Below-2year [_]2-5years[_] 5-10years [_]Abovel0 years
7. Number of members: Total|:| No. of BPL Members|:| No. of APL Members|:|
8. Frequency of meeting: [ ] Weekly Fortnightly [1 monthly
9. Attendance in meeting: [ IAbove75% [ ]50to 75% [_] 25t0 50% [_] below 25%
10. Participation of membersin discussions in meeting:

[ 1 All members take part

[_] Majority of members take part

[1 Some of the members take part

[] Few members take part

[_] None of the members take part
11. Maintenance of minutes of meeting:

[ Always [] Often [ 1 Sometimes

[ ] Rarely [_1 Not maintained
12. Decision making in the group:

[ Taken by all members

[1 Taken by mgjority of the members



[ Taken by some of the members
[1 Taken by few members
[ Taken by Leader / MFI
14. Awareness of members regarding group norms:
[_] All members are fully aware
[_] Majority of Members are aware
[_] Some of the members are not aware
[ ] Few members are aware
[1 None of the members are aware
16. Types of records maintained: [ ] Attendance register
(Put tick mark) [ ] Minutes book
[ ] Savingsregister
[ Loan register
[1 Cash book
[ General ledger
[ ] Bank pass book
17. Level of record Maintenance:[__] Fully accurate
[ 1 Moderately accurate
[_] Little accurate
[ ] Very little accurate
[ ] Not at al accurate
18. Conduct of training programmes for members:
[ Always conducted [_] Often conducted []Sometimes
[ ] Rarely conducted [ Not conducted
19. If conducted specify the details about the training provided

Sl. No Training Content Put tick mark

Conduct of meeting

Record maintenance

Income generating activity

Skill devel opment

Marketing

Banking operation

N OO WNEF

Others




20. Do you mobilise savings in your group? [ ] Yes [ 1 No

If yes:
a). Frequency of savings Mobilisation:L_]Weekly [ Fortnightly  [__] Monthly
b). Amount of savings: Rs. (please specify the amount)

c). Percentage of Loan on savings[_] Above75%[_]50to 75% [_]25t050% [ below25

21. Quantum of lending: [ | upto Rs10,000
[] Between Rs 10,001- 20,000
[] Between Rs20,001-30,000
[] Between Rs 30,001-40,000
[1 Between Rs40,001-50,000
[1 Above Rs.50,000
22. Rate of interest charged to members:
[] Upto12%
[ ] 13%to 15%
[ ] 16%to 18%
1 19%to 21%
[1 22% to 24%
[1 25% and above
23. Level of loan repayment/recovery: [ ]100%
[1 90% -99%
[ 80-89%
[ 70-79%
[ ] Lessthan 70%
24. Whether insurance products are offered by MFI to group members: [ ] Yes [ ] No
If yestype of Insurance offered: [_1 Non liability Insurance
[ Life Insurance
[ Health Insurance

[ Accident Insurance



25. Micro enterprise devel opment: [_] Started and running smoothly
[ ] Newly started
[ Planning to start
[ Started and failed

[_INot yet started
26. Organising community based events: [] yes [ ] No
27. Credit linkage with banks/ other agencies [ | yes [ ] No

28. Group Cohesion: State your opinion about the following statements.

(1). Group decisions are taken unanimously:

[ Istrongly agree  [1Agree  [INeutral

[ Disagree [ Strongly disagree

(2). No conflictsin the group:

[ Istronglyagree [ 1Agree  [INeutra

[ ] Disagree [] Strongly disagree

(3). Members have strong affiliation for each other

[ Iswrongly agree [ Agree  [_INeutral

[ ] Disagree [] Strongly disagree

(4). All members work together with devotion:

[ Iswrongly agree  []Agree  [INeutral

[ Disagree [] Strongly disagree

(5). Members are motivated to remain in the group:

[ IStronglyagree [ 1Agree  [INeutra

[ ] Disagree [] Strongly disagree



29.

Perception of leaders about problemsin SHGS/JLGs

Problems

Very
Low

Low

Some
extent

High

Very
High

Conflict among members

Lack of co-operation among members

Inadequate |oan amount

Delay in sanctioning loans

Tight repayment schedule

Non repayment of 1oan as per schedule

Drop out of members

Low income generation

***Thank you***




INTERVIEW SCHEDULE FOR SHG MEMBERS
A STUDY ON THE MICRO FINANCE PRACTICESIN KERALA

| LiyaK, Assistant Professor, C.K.G. Memoria Govt. College, Perambra, Calicut , is
conducting this survey as part of the doctoral research. Kindly cooperate by giving correct
response. | assure you that the information furnished will be kept confidential and shall be used
only for research purpose.
Thanking You
LiyaK

Profile of members
1. Name of the member:

2.Nameof theMFl : [_] Kudumbashree [_]SKS [ 1ESAF

[1coDp [1GSGSK

3. Name of the SHG:
4. Panchayath / Village:
5. Gender . ] Male [ ] Female
6. Age: [ Ibelow20 []20-30[131-40 [ 14150 [ _]above50
7. Category: C1Fc [ JoBc [Joec [sc []sT
8. Education qualification: 1 INiterate

[1 Primary education

[1ssLc

[ Plus Two

[1 Degree and above

[ ] Others ....covveeccreseseeeceeee e
9. Marital status . [IMarried [] Unmarried [ 1Divorcee [_]Widow
10. Occupation . [] housewife [ ] Labourer [] Employed[_]Self employed
11. Occupation of husband/father: [ ] Labourer

[ 1 Employed

[] Self employed

[ Others

12. Average monthly income of your family: Rs....................



. Reason for Joiningin SHG. Rank from 1to5
Reason Rank

To increase the habit of savings

To get loan

To involve in income generating activity

To meet household expenses
To associate with other women

I11.  Typeof loan, size and the purpose of theloan and level of repayment of loans
1. Statethe purpose for which theloan is taken ( put tick mark)

[_1 Income generating activity [_] Education of children
[ 1 Medical treatment [ Renovation of house
[_] Redemption of old loan [_] Purchase of assets

[ Household ceremonies

2. Specify the details of loan taken by you through your group:
a. Haveyou availed loan from group common fund (not applicable for SKSESAF

members) : [IYes [ 1 No
If yes:
i.  Specify the amount of last three loans: lstloan ...
2ndloan ...
3rdloan ...

ii.  Could you repay these loans with in the scheduled time:
[ JAlwaysintime
1 Mostly intime
[ ] Sometimes
[ ] Rarely
[ Not at all
b. Have you availed any bank linkage loan ( not applicable for SKS/ ESAF
members) : [1VYes [1No



If yes:
i.  Specify the amount of last three loans: lstloan ..
2ndloan ...
3rdloan  .............
ii.  Could you repay thisloan in the scheduled time:
[ JAlwaysintime
[ Mostly intime

[ 1 Sometimes
[ ] Rarely
[ Not at all
c. Haveyou availed any loan from the micro finance institution( Not applicable for
Kudumbashree members) : []Yes [ ] No
If yes:
i.  Specify theamount of thelast threeloans: 1stloan ...
2ndloan ..
3rdloan ..

iii.  Could you repay this loan within the scheduled time :
[ ] Alwaysintime
1 Mostly intime
[ ] Sometimes
[ ] Rarely
[ Not at all

IV. Micro Finance Services and L evel of Satisfaction of members
1. Do you mobilise savings in the group?
[JvYes [1No
If yes, please specify the amount of savings per week: Rs.|:|

2. Haveyou had any initial guidance and orientation about the operation of MFI:
[ JYes [INo



If yes, State your level of satisfaction about the initial guidance and orientation provided
by the MFI: [ I Highly Satisfied [ ] Satisfied [ 1No opinion
[ ] Dissatisfied [ ] Highly Dissatisfied

. Have you attended any training programme provided by the MFI:

[1YES [_INO
If yes, state your level of satisfaction about the training attended:

[ ] Highly Satisfied [ ] Satisfied [ 1 No opinion
[] Dissatisfied [_] Highly Dissatisfied
. Did you get assistance from MFI in project identification and project devel opment?
[ IYes 1 No
If yes, state your level of satisfaction about assistance provided by MFI in project
Identification and devel opment:
[ 1 Highly Satisfied [ ] Satisfied ] No opinion
[ ] Dissatisfied [] Highly Dissatisfied
. State your level of satisfaction in the conduct of group meetings:
[_]Highly Satisfied [ ] Satisfied [__] Noopinion
[] Dissatisfied [] Highly Dissatisfied
. State your level of satisfaction about your interaction with group members:
[_]Highly Satisfied [ ] Satisfied (] Noopinion
[ ] Dissatisfied [_] Highly Dissatisfied
. State your level of satisfaction about the following aspects relating to loan taken :

i.  Adequacy of loan amount:

[ ] Highly Satisfied [ ] Satisfied [ 1 No opinion
[] Dissatisfied [_] Highly Dissatisfied

ii.  Timely availability of loan :
[ ] Highly Satisfied [ ] Satisfied [ 1 No opinion
[ ] Dissatisfied [_] Highly Dissatisfied

iii.  Interest rate on loan and other charges:
[ 1 Highly Satisfied [ ] Satisfied [ 1 No opinion
[] Dissatisfied [] Highly Dissatisfied



iv.  Number of instalments:

[ I Highly Satisfied [] Satisfied [ 1 Noopinion
[ Dissatisfied [ Highly Dissatisfied

V.  Repayment period:
[ I Highly Satisfied [] Satisfied [ 1 Noopinion
[] Dissatisfied [_] Highly Dissatisfied

8. Have you taken the insurance policy provided by your MFI: [] Yes [] No

If yes,
i.  Mention the type of insurance
[ Lifeinsurance (1 Non liability insurance

[] Accident insurance [_] Headlth insurance

ii.  Stateyour level of satisfaction about the insurance product
[ 1 Highly Satisfied [ ] Satisfied [ 1 No opinion
[ ] Dissatisfied [_] Highly Dissatisfied

V. ECONOMICIMPACT.

Please give appropriate response regarding change in the following variables after joining in
the group

Particulars Very - : Very No
High | 9" | ATe e | change

Increase in Average monthly personal income

Increase in Average monthly household income

Increase in Average monthly household expense

Increase in Average monthly savings

Increase in Total amount of loan availed

Increase in Average amount of household assets




VI. SOCIAL IMPACT

Please give appropriate response regarding change in the following variabl es after joining in the

group
1. LEVEL OF CHANGE IN SELF CONFIDENCE
Variable Great Much Some Very Not at
extent | more extent little al
Confidence to meet officials
Confidence to face financial problems
Confidence to face domestic issues
Physical mobility
2. LEVEL OF CHANGE IN SKILLS
Variable Great Much Some Very Not at
extent more extent little al
Communication Skill
Leadership Skill
Business Skill

3. LEVEL OF CHANGE IN THE PARTICIPATION OF MEMBERSIN D

ECISION MAKING

Variable Great Much Some Very Not at
extent | more extent little al
Children education
Household expenses
Taking loan
Purchase of assets
Family functions
4. LEVEL OF CHANGE IN INDIVIDUAL CAPACITY
Variable Great Much Some Very Not at
extent | more extent little al
Capacity to take risk
Capacity to react against women abuse
Capacity to face criticism
5. LEVEL OF CHANGE IN SELF ESTEEM
Variable Great Much Some Very Not at
extent | more extent little al

Self image in the family

Self image in society

Sdlf reliance

Vi




6. CHANGE IN THE LEVEL OF ACCESS TO THE FOLLOWING FACILITIES

Variable Great Much Some Very Not at
extent more extent little al

Medical facility

Sanitation facility

Children education facility

Drinking water facility

Banking facility

***Thank You***
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